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Mphasis SAP Services

Mphasis is a preferred SAP partner  
and is also engaged with SAP  
on many leading edge initiatives in  
the implementation of SAP  
Rapid Deployment solutions and  
process methodologies.

Our SAP practice provides 
implementation, upgrade, 
comprehensive maintenance services, 
flexible BASIS KLO, offshore- led 
OS-DB migrations to leading global 
customers. Mphasis has the expertise, 
tools (Upgrade Tool, Archiver, etc.)  

and accelerators (FSCM BC Sets, 
MyBank-Inhouse Cash Management, 
etc.) to reduce implementation time  
and increase value to customers.

The company is equipped with SAP 
Centre of Excellence (CoE) and lab 
that works on the latest changes  
in NetWeaver, BASIS Migrations, 
Utilities etc.

SAP Practice Overview

•	 50+ global customers

•	 Certified consultants in SAP, PMP, 
ITIL, Six Sigma and APICS

•	 Large pool of talented SAP 
professionals with: 
– Process expertise in ERP, SCM,  
 HCM, CRM and BW/BI 
– Technical expertise in ABAP, API  
 and  ALE IDOCS 
– Dedicated BASIS and 
 NetWeaver Team

•	 Enhanced capabilities in SAP 
NetWeaver components such  
as XI I EP and MOM

•	 Provides thought leadership, PoC, 
best practices and knowledge  
sharing across practices

Fig. 1: SAP Service Offerings – Delivering Complete Lifecycle

Advanced Services
•	 Planning for Upgrades
•	 New Dimension Implementations
•	 Global Roll-outs
•	 Platform Migration
•	 Technology Roadmaps
•	 Optimisation Services
•	 Best Practices

Define, Deliver 
and Optimise

Strategic Services
•	 Application Management Service
•	 Continuous Business 

Improvements
•	 Compliance Services
•	 CoE Building and Support
•	 Process Optimisation
•	 Spot Assessments – Functional 

and Technical
•	 PoC, Sol Development, Demo, 

Biz. case

Extended Services
•	 Custom Enhancements
•	 Offshore Support for  

Development Objects
•	 New Roll-outs
•	 Offshore Functional  

and Technical Support
•	 Support for On-site Training  

and Documentation  
Tools Deployment

Core Services
•	 Implementation
•	 Offshore Development
•	 Staff Augmentation
•	 Support Services

•	 Post Go-live Support

Fig. 2: SAP Competency Landscape and Team Composition
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New Modules

R / 3:3.1F / 4.0B / 4.6C / 4.7 / ECC
SCM: 3.OA / 3.1 / 4.0
BW/BL: 3.0 / 3.5 / 7.0
EP: 6.0 / 7.0

Versions

Areas of Expertise

SAP Technologies

FICO / TR / AM / SD / MM / WW / PP / QM / 
PM / PS / HCM, etc.

SCM / CRM / BI / BO / XL / EP /
SEM / SRM, etc.

ABAP / 4 / BAPL / ALE / IDOCs/ Web-RFC / EDI / ITS / 
Workflow / BASIS / NetWeaver Components

WORlD-ClASS 
SOluTIONS TO  
COmPlEx PROblEmS

Versions



SAP Centre of Excellence (CoE)

Mphasis SAP CoE not only strives 

to be ahead of the curve amongst 

industry trends, but also ensures that 

we are aligned with different platform, 

framework and application changes 

brought in by SAP. The below diagram 

depicts the focus areas of SAP CoE 

and how the different capabilities and 

the competencies such as NetWeaver, 

Mphasis SAP Solutions

mSwifT – SAP HANA Migration 
Solution

mSwifT is a solution for migration of 
SAP BW on to the HANA platform 
comprising of automated tools across 
the different stages of migration that 
reduce the overall migration cycle time 
by up to 50%.

 

SAP Mobility Solutions

Mphasis offers off-the-shelf deployable 
apps for HR and Sales business 
processes built on a flexible framework 
that works seamlessly with SAP ECC 

and provides the much required  

agility and speed in enterprise  

mobility app deployment. 

Enterprise Mobile Apps

•	 Mphasis	Sales	Representative	App 
App to provide on-the-go access to  
on-field salesforce for anytime, 
anywhere access to customer 
information, order status, payment/

billing information and credit status.

•	 Mphasis	SAP	HR	Accelerator	App 
App for reliable management of HR 
business process needs such as  
Time Sheet access and approval  
and Leave Management.

Value Proposition 

•	 Automated tools for pre-migration 
assessment, data volume 
optimisation before migration  
and post-migration validation

•	 Better budgeting and predictability  
in down-time due to high quality  
pre-migration assessment report

•	 Cost saving on data storage and 
processing during migration

•	 Post-migration functional validation 
tool applicable across all verticals  
— an exclusive mSwifT feature

SAP ABAP Factory

SAP HCM

SAP Security/ComplianceSAP BASIS

SAP Financials

SAP Logistics

SAP BI/BO

Delivery
Project
Centre

Prototype/ 
Solution Centre

Technology Lab

  Learning 
   Centre

SAP
CoE

SAP SRM

SAP CRM

SAP HANA/Sybase

SAP Mobility

SAP Analytics

• Best Practices

• Estimation Models

• Re-usable Components 

• Audits and Reviews

• Customer Value Register

• Solution Definition

• Proof-of-Concept

• Estimation Tools

• Solution Templates

• Training/KT Methodology

• Training/Certification

• Knowledge Mgmt.: K-Portal

• Global Forum Participation

• Migration Packs

• Technology Evaluation

• Composite Apps.

• Technology Portfolio Optimisation

Fig. 3: SAP CoE
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About Mphasis
Mphasis an HP Company is a USD 1 billion global service provider, delivering technology based solutions across industries, including 
Banking & Capital Markets, Insurance, Manufacturing, Media & Entertainment, Telecom, Healthcare, Life Sciences, Travel & Transportation, 
Hospitality, Retail & Consumer Goods, Energy & Utilities, and Governments around the world. Mphasis’ integrated service offerings in 
Applications, Infrastructure Services, and Business Process Outsourcing help organizations adapt to changing market conditions and derive  
maximum value from IT investments. Contact us on www.mphasis.com
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UK
88 Wood Street
London EC2V 7RS, UK
Tel.: +44 20 8528 1000
Fax: +44 20 8528 1001
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INDIA
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Doddanakundhi Village 
Mahadevapura 
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Tel.: +91 80 3352 5000
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The Mphasis Difference

•	 Global delivery and technology 
excellence

•	 Multi-skilled resources with global 
experience assuring business 
performance

•	 Dedicated competency teams for 
SAP offerings and new accelerators

•	 Cost advantages: One stop shop for 
end-to-end SAP Services (Consult  
– Implement – Sustain) and  
flexible engagement model

The Mphasis Advantage

Part of the network of HP Global 
Service centres and regional 
service centres, Mphasis provides 

a combination of deep technical 
expertise and low cost, enabling 
consistent applications delivery  
of EAS services globally.

Our global expertise and reach of 
SAP consultants and experts enable 
us to provide world-class solutions to 
complex problems of the customers  
at large.


