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Retailing is a constantly evolving adventure in the flux .b&heeraxthegesepplien @hd
consumers demand instant gratification and expect seamless experience across

Product lifecycles are beaonmdieng aherttee order to fulfillment cycles. Consumer bu
with social media and social networks, playing a major role in decision process.

Consumers are using online channels to reseaexipeciodheect anflotmlediporohaseedec
back-end, there are new opportunities such as inventory consolidation and ratiol
dynamic consumer demand in the shortest possible time with consistent user exg

Mphase$aR Capabilities

MphasiS has been partnering etitili leaderst iMphasRS, we have highly qualified res
industry in a diverse number of segmentshsogbhaa grarcekayory training atedlorient:
department stores, speciality supermarkdbsmaiypeBesidessts 70% of our associates
convenience, etc. offering a wide range Bftadrgiugpesly chain processes.

We, at MphasiS, uatxiisitmmdvBery consume@ur services comprisechaommigyo€dnsulting
centric and dynamicnidndeasprypace with thé&rchitecture and Design, Implementation
changes through efrcursdestrofferings :andMaintenancedtmfcﬂ?Enterprise Applications
solutions that enable you faster time: to g & ey Wpthliloatéaons Services.

cost of ownership. Enterprise Services

Our extensive experience in areas of stor® wgiarfastsoB6nsulting Services
supply chain, online commerce, d'S”'bu“oﬁ{‘rt%qf‘e"‘cgc%"r"ee'@tonsuItlng and Design Se

and corporate functions enable us to:offer y
customised and effective solutions, b“nglE)ﬁ?lerp[hgsebAsntphcatlon Management Se
ppllcatlon Development Services

practices from the industry _
Our solutions aim at reducing the coét of Do Implementatlon Upgrade, and

establishing a true partnership with aur cus
through sharing business and technology risks.
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Point Solutions

Mphaso$nP solutions are mature frameworkphdev8ld@asdthe industry knowledge, co
using best of breed products and capturandhte shnedggly sblutions to help you bu
our collective learning garnered from explatencrseiat with shoppers.

successfully executing like prolects.é Our CEM solutions are build upon our cc
These frameworks help us bring better |BodapiomisitidpharsdS helps clients develoy
superior skills in coordinating large and GR M pdena tergy etotamaximise revenue oppo

Our frameworks and process blue prirﬁts %pgé?éional costs, optimise exis.ti.ng Al a'
enterprise-wide, consistent, reusable sofP1§hSIqBLdNF§S@Ie across traditional s:

improved productivity and quality at lessTAS%CHNY ¢8aUEEs as well as new chan
cost of ownership. 5 media. With an in-depth knowledge of CI

: technology and processes, we offer serv
1Customer Experience ManagemenBtrategy workshops, product reviews anc

MphasiS provides leading edge CEM éol@t&%%%ﬁtﬁétoﬂ?iefet’ implementation, integr

operational effincircrmdye ahd create a p}atfor
for continuous business innovation. In addition, our tactical consulting and |
ﬁn?ble us, to offer our clients value thro

. . : 0

We offer multi-channel user experience t l%awge% . :
. o . : to. their strategyoasdp@arltytReir

consistent and optimised branding an;d C?%ng?%eDr%'Sf‘s‘%%n.
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2Information Convergence and Ant@lytesingfully correlate and analyse th
: data from disparate sources.
T B e e e (AR I 8 L OB dher ot enterprize sea,
: PP . : he RESEA nalytics through best of breedc
customseales, inveasosy supply chain, ietc semi

: tobls_and technologies, to unify informat
structured (e-mails, documents, brochures, Catalogues . . .
. CTéate da ye dynamic applications and d
etc.) and unstructured (customer sentimenis, social media,

blogs, reviews and call centre interactiolishedasathadouiséness users gain control

challenge of converting these data silosni@édsacaivth®pyides them with,an ability

information that helps in decision makingxplore, and analyse all kinds of inform:
: enterprise.

Information Convergence and Analyties ( %&A)_is a unigque . .

capability offering by MphasiS, which en, ll'é’o'rtggmggt%d‘_'ﬁ d meaningful bysmess
* “increas€ competitiveness, and drive rev

User Driven Dashboards Point Solutions Agile Bl Apps

S, ¢ B .- ¥

o . - Custoalere Index - Agile Bl App Factory

| ! ===l = Feedback monitoring - Data Visualisation and Adhoc A
P = Leads & Sérvice 360 - Information Convergence (& UIA

)

=== |nformation Convergence and Analyftics

FHa rke work
Tranna Virtual warehouse

: = B Run-time analytics
Domain model Enterprise Search B

—

Data Managed Content Unmanaged Content Internet

Fig.3: Information Convergenaxrmeanad kAnalytics F

3Payment Solutions

MphasiS has capabilities throughout the pApmlécatvahueewrite (in line with PCI st
chain, from wholesale to retail payments. @uyéngapebilitgsing

in both arenae provide necessary sergvicesstcoarg"armlgcé%ld penetration testing
institutions, payment networks, processors, and third part

service providers in an increasingly comp&tftif® biidpfdeservices
environment. Our services include: = Integratagrment Hub (I1PH)

Payments Card InDasdargecurity Standard - MphasiS IPH is a flexible enterprise pay
(PCI-DSS) Services framework that processes payment from
. any destination.
PCl DSS assessments and audits

IPH a?a ts to new message formats and

Implementation of remediation SOIUt-mnrseCtHIIsaporyagnd competitive changes. It a

point solutions for infrastructure, appljc O, BTQLESS . ;
and methodologies, and PCIl audit pirepaergg"’hC nP yment system in a progressive.
' s and cost-effective manner



SWIFT Integration Solution We have been woolSinp@mades, customisa

The SWIFT integration solution enablﬁes Bgﬁﬁ?[%f‘d srtOdUCtS’ back-store operatior

: . . : nven ycore % 's¥ers, workforce manag
to achieve true Strairgttte $hirrog dB TP) . !

It allows an organisation deliver effiéienafni%theagr}gpi%lnd Oafppllcatlons.
SWIFT messaging standards. Our service offerings in this area includ
Switching Solution PoS assessment and fit-gap analysis cc

MphasiS IPH is a flexible enterprise paymPedigali®@ob for development and tes:
framework that processes payment from amynzsQlog&l toegtiagsiBn testommaRce

any destination. IPH adapts to new messageefxim@td @dd testing, Script based al
complies with regulatory and competitive choangeastolih @ic®peaitiware and software

transforms the legacy payment system in g Qy@8%iVE€ation deployment and mon
non-disruptive, and cost-effective manner . .
g R&D in In-Store technologies such as |

4In-Store Applicaoi®dast/LRbs oBR RFID, Smart shoppihip desictastfo
locate products

MphasiS has strong expertise in In-store asﬂjpplb%q,tiglaﬁ Ei’rpadintain packagedSand ho

PoS through working with multifle retailers gﬂﬁllilzt’:ations on multiple platforms

product vendors for the past 12 years.

Sery " ®&tail Domain
" Deeg@chlinology Expertise
" ®S and In Store Applications Development, Mainter

Globesltihg Competency
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Fig.®o:SPand In-Store Application Services



5Retail ERBtiIIng Services

ERP implementations are complex in natAteMgprhdasinepawe leverage our extensive t
processes, interfaces, legacy applicationgepndomadkalgreawledge, and establishec
applications. ERP implementations aliso @ dhnoougheaddatgsting needs.

number of changes duripg impl_emente;\tiowe %UGHBO({EJ’I‘ %qldents achieve business out
maintenance due-thhamgiagebusiness r leadership in managed testing servic

. . ou

environment. This makes a substantial c t .

ERP testing imperative throughout the ”%ergcql]%yegﬁg%ng%lglutlons.

projects. MphaséStilmg practice offers services thr
. L . lifecycle on ERP esqudvods.aWcelerators

MphasiS has been providing testing sup %bgsgool%u{e%lt?ﬁ Iframeworks, best practi

customers for over a decade, successjul e-%lo'x?irdﬂpe}ﬁ' est cases, and risk-base
cost-effective on-site and offshore modeTs.

Fig.®sfling Semnoritdesid



The MphasiS Advantage

" Proven Leadership in Industry Solutlons anRrocess models such as SEl's Capab
Enterpr|se Services ; Model CMMI, ISO 9001:2000, and SP

Comprehensive industry portfollo across Plodaths consistent tools and secure

services and solutions : "
B d li ) ) Balanced Global Delivery
road applications expertise spanmng..m tic
leganyerprise appbhahacsresd,,\ﬂnd gs Pablc deI|very for expanding our
Built on shared services and platfor

composite applications
Leading enterprise services offerlngs focufoceudS oo offshore, on-site, and ne:
ghgure proximity to our clients

technology transformation, modermsatloﬁ
automation : " Neaghore options that reduce risk
: " Access to key capabilities on deman

" Innovation Ecosystem : ertlse in su orting large, compl
In-built frameworks and solution: acceleratgrs tha PP g g P

help execute large and multl-sute prGJ(EId:ad;)daa;ttle/re Expertise

without compromising on quality " Multi-disciplinary teams of industry e
BRbust and dedicated Centres of Excellenceawcthitects, technologists, and prc

industry/domain and technology specific sppeitildiets

Solutions designed with key paidtners

" Servicecd&lkence

" Wrld-class software engineering fpractices and
processes, in line with internationally acclaimed

About MphasiS

MphasiSis a$1 billion globa service provider, delivering technology based solutionsto clients across the world. With over
40,000 people, MphasiSservices clientsin Banking and Capital Markets, Insurance, Manufacturing, Communications, Media

& Entertainment, Headlthcare & Life Sciences, Transportation & Logistics, Retail & Consumer Packaged Goods, Energy & Utilities,
and Governments around the world. Our competency liesin our ability to offer integrated service offerings in Applications,
Infrastructure Services, and Business Process Outsourcing. To know more about MphasiS log on to www.mphasis.com
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For more information, contact: sales@mphasis.com

USA 46@rRvRnue South, Suite HITKkONYNEM Y6, USA
Tel.: +1 212 686 6655, Fax: +1 212 686 2422

UK 88oWd Street, London EC2V 7RS, UK
Tel.: +44 20 85281000, Fax: +44 20 85281001

AUSTRALIA Norbemmade, 17 a<lif9iz PINgrth Sydney
2060, Australia
Tel.: +61 2 99542222, Fax: +61 2 99558112

INDIABagmarénloloagk,PByrasandra .VRihage N,&g ¥r
Bangalore 560 093, India
Tel.: +91 80 4004 0404, Fax: +91 80 4004 9999
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