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Mappedemantically

DataElement

Iltem

Mapping

Dimensionality of all attributes,
Item classes, ltem component
breakdown, public domain
information concerning ltem,
Product reviews and ratings

Capabilities

Improved search via Google
Shopping, LinkedOpenCommerce,
Bing and Siri, Price comparisons,
Competitive market analysis

Customer

Simple customer attributes, Social
graph data and Psycho-
demographic profiles, Online
customer behaviors, Customer
transaction history

Basic segmentation, Simple
collaborative filtering, Social
shopping, Complex
recommendation, Personal site
curation ( Pico-segmentation );
Dynamic user experiences

Inboun®rder

Order breakdown details,
Manufacturer vendor details,
Payment details, Shipment
tracking, Weather status, Labor
issues

Ability to better manage inventory
by machine insight into order
status and ability to expedite
orders and smooth out peaks and
troughs in availability, ability to
carefully manage costs

Outboun@rder

Order details, Shipper details,
Shipping status

Manage order breakdown details;
Shipper details; Fees, tax and
customs payment status
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