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THE JOB SITUATION FOR
THE DIFFERENTLY
ABLED IS SLOWLY
IMPROVIMG. HERE ARL
THE RESOURCES TO USE

MAKING A
DIFFERENCE

BY ANAGH PAL

shwin Rarthik SN, o soli-
ware engineer al Mpliais,
andl Chidambar Vishny Joshi,
senion dolivery manugr al
IBM I, hpve somelhing
i gonmron, Both are heroes
i their own righl, Twenty-lousyear-old
Karthik iv the first BE praduale in ndin
who has o condition of Cerebral Palsy—
Ouadriplegic, e severest lorm il afects
all four limbs, Joshi, 38, who ts unabie to
s Biis [oft deg due (o polio, recctoed the
MNational Awnrd for Lie Time Professoral
Achicvements in 2006,
They have made n gloce for themsslves
In corporate Tndéa, which has nat been
very receprive fu the differently abled,

GROUND REALITY

The Peesons With Disabilities (Bgual Dpp-
ortanilies, Protection o Rights and Full
Participation} Act, 19493 recognises Wind-
ness, dew vision, leprosycured, hesring
impairment; loco moter disability, mental
relardation and reental s,

Though the Act encowsges the indusimy
W oempoy 5 per denl of the differently
ablerd, and the public sector has o 3 per
Lenl resrunton gince 007 the seality Ie
not promiésing: The fastauthenticstudy by
Mational Centre lor  Promation  of
Limployment for Disabled People (NCTEDP)
inwvolving top 100 Tuciun lirms: in 19949
puts the figuee st 2 mere (.5 per cent for
the pulyic sector gud 0,2 per conl bor pri
vate Vhes, when the differently abled con-
stitule 7 per cent of India's population

FB] O L

The resson bebunl swch a poorrecond s
lick of sareness and the mstaken notion
thal the differenily abled are net i for
maimsTeany jobs, Attitude remains an
e Slerentypes of what a disablad per-
son a1 orenn'Ldostil persisg,” savs faved
Altdl, bonorary divecior, NOFEDR

WINDS OF CHANGE

Positve-changes have come-ubout over
Lhe last decade, but sowly: Some feetors
that brought about those changes.
Corparate social responsibility (CSR).
“Bor dompanies that leve not ired the di-
ferentlyabled in the pes, the chanpe: s due
o Incrense b awareness and the impor-
tance ol CSR." savs Shuntl Raghavan,
founder and managmy Lrastee, FaAble
Indin. Bangalore; an oreanisation with 2
mission 1o empower the diftferenthy abled.
Such ilitives impeove the public inage
of # compuany as it shows that apart from
ceonomiz benelits, the company has social
obfectives  Loa, Companies, espectally
MINCs vz alaey how diversty tirgols.
Skilled manpower shortage. This iy
making companies look al alernacy res-
ource aools. espeetally In IT, pitail and
hempitality. “We are ina talent-driven mar-
kel ane Jook for 0 whierever il s avaclalble
ncluding diverse sinplayable groups,” sy
Amitabh Hajela, vive-president and global
hgdd of HE, EXL Servive, i Noida-bived
BP0, which has different abled enwplijes,
Performamce and Jovalty. [t has also
been seen thal the diffrendy abled gener
ally have better attendac | eoods misd
are lesy Jikely o shif] Jubs, So. it wakes
businuss serse Lo cmploy them,
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INHERENT CHALLENGES

A bt i HR polley 15 not L:I:uq.l.!_.:h o
bring about substantial change. Other
challenges ubowd,
Access Lo education. In st cises, con-
ventionol eduacationel sysiems are not
accessile o he diflerently sbied. ~1his is
couipled with the boch o lenelees who may
be abile to communicate elfectively with
people with sensory disabilities,” savs
Shiviind Gupta, direior. Accesiability, =
dizability cmployment specialis.
Assistive atds. Many buildings ars pol
even equipped with basic amenmes hilke
ramps o elevidors thal are wide ennugh
for wheelehairs, Companies also need 1o
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| provide for nssistive alds like soltwire and
equipment that couble the differently
abled o petform specific tasks, “Wost of
the solations huve (o be customised o the
individoal's needst it is not possible o
bave o standand one-sire-fitg-sll solution,”
says Blange B chiel HR offiver Mphasis.

BUILDING A CAREER

Fuor one who s differentiv abled. gelilng
i job would require acquiring spevific
skills anil approwching the cmployers
through the right avenues:
Job functions. Back-end job (unciions
that do not invilve 2 lot of traveling or
customer interocllon ore more suitalde
[seis Suitable Roloyl, At o move specilie level,
the job profiles could depend on the nature
snd extent of the disabllity

HE comyuliants specialising in eoploying
the differently ubled have reseirclied on

job mapping. hdplhg companies under=
wtind specific jobs that suit o persin with.n

certain disability. “It is just abont follwing

the HR principle of hiving the right perdon
i the rght job.” Says Anubhati Mital,
founder, Anublriti-Diversity Solutons. an
HR oorsultancy desigired exclugively for
emplayable diverse profiles, ~Just ke guali-
feations and work experence. the type of
disubility should be an assessiment criteri-
on [nstead of blanket rejection,” she savk.
Technology has alse broadened the
reach of the difercnlly abled. With the
help of screen Teadimg software like
Microdoll fiaws, the visually impaired can
wurk efficiently on the compuler
‘Employing Persons With Disabllistes’, an
I Aceess Ability study that provides the
skl matehing lor tse hospitality Industry
us an example, gun give an idea (see Skl
Matching: tentifittgt Suitaile fuls),

ASHWINK.SN.24 |
SOFTWARE ENGIHEER, MPHASIS |
All four of his limbs have been
affected by cerebral palsy
“My superiors and
colleagues are very
supportive... | will be
proud if somebody is
inspired by me.”

Acguiring skills. Apart lom education,
e methix] of which would vary depend-
ing on the type of disubility. the diffecently
abled mighl have fo equip themselves with
required software wod ofber solt skills thit
are job specitic.” says Aaproa Keshav,
senlore principal consullonl. Honeybee 1
Soluthons which places the disabled.

Getling in. As very fow compankes are
apen to hiring the differently abled. it o
eisy to gt i job Uirough regular channels
lihe prwspaper ddvertidements. Most of
e companies prefer candidutes refermed
by at disability emiployment speciafist, Thewe
specialists work in tandem with NGOs and
enployers o enable the differently sbled (0
take up mabnsiream fobs: 18 is best o
approach ten s they will sbso help iden-
iy the candithate'’s polential There are
als i fow (ob purlals thit citer exclusively
tu the dilferemtly ubled (see Enabery).

[19]



CHIDAMBAR VISHNU
JOSHI 38

Seior DELIVERY MaNASER, 1BM INDIA
He can't use his [eft leg due to polic

“‘One needs to have a positive
attitude and commit oneself to

succeed in life.”

SETTING BENCHMARKS

Some companies have 1 reputa-
ton for employiog differently abled
people. Some of the rendseiters ore
Infogys B, Intel Technology India,
TTC Welcome Group. NTPC amd
Tota Motars. & few others deserve

: speciul menlion.

Accoss, M:iliqr IBM. i had its first. difforenily nbled
T01/9. Avsera dsaf Al Raied, Vst i, New Delh employee in 191, Since then, it has taken
Pin 110070; Contact Mo 011-3266-0852 several initintivey in this regard, sach as
v, dpcesadnlitezo i et o (job portal) organising roundtobles with the differently
Anubhuti-Diversity Solutions abled 1w onderstond and siddresy their
Pust Bi: 3619, Lisjpaz Nagar Pose Ofce, New Delhi needs and sctting up IT camps for difler-
P 10024, Contart Mo, D-93116-07754 ently abled children. Prathima V. Shetiowe
wwi et Bl lead (Indin diversitv). IBM India/South
Dinrﬁty and Equal Upportunity Alica, suys, “We have abo nuide nprove-
Centra (DEOC) Banga]nrﬁ ments. such ax ramps. Braflle sipnange in
1615 151 B Crnst SrdM:m. GF Chanda Liyout clevalors and wide doors, in our new loca-

3 tinns nod are upgrading the old lcilites.”
Pin: 560040: Coatact No. 080.3221-
) : P Titan. The dilfervitly abled consfiiule

SUITABLE ROLES

THE ENABLERS

K B FIRNETIONS m‘m it abiul 4 per cent of Titan’s present employ-
3= i g, Bangzlore ce sirength, Suys Mano] Chukraenrti,
?mqmrmr mwﬁ?ﬁ“;mu No. 080-4110-1390 sentor advisor {corparatel. Titan Industries:
raines =t . Tian's recruilment strategy  involves
Ustz entry opeates. Honeybee HHTSnllmnns . combing the countryside for candidates
Tebemarketing exsctivn ;‘55*-15‘““- ml‘ F Mam Road, 12N Block, aged between 18 dnd 24 and adopt ippro-
salvice secutive AT, L ate selection provesses. depending o1
f—"’“l“‘ : ; llB"g"’ priate sl provesscs, dopending on
Medical transisibes Tlﬂf&?f:ﬂ:’ o G0 W thy disability: Steps are also taken toaddress
SUPPORT FUNCTIONS 7 : thuir special needs and provide tralning ta
Fﬁg:ﬂuﬁvn ) Jobs4Disabled i enhance twehnl competence and com-
@”m‘ml exvutive E;‘. mﬂ%-ﬁﬂw&mﬁc puter Bleracy. Tion bas realised with tme
Flﬁ""if ErECLtive . ™ ,ma."l_;a -248-0 thit the differendly abled e more loyal
bowece Endbls bndls i julrdiliahiva czm (b portal) L 1}

imd fur more focused on the job.”
SKILL MATCHING: IDENTIFYING SUITABLE JOBS® ~ NFieis: Anwet o mrovioins e

cvele troining program called “Project
Commaunicate’ to select differently abled

Prolile Mid Savire Mild Sewere Mild Savery persons from: smafl towns and rural dis-
Team leaderfmanager v I T I o trigis-and tram them to be MT4TeS profes-
Chdias : 7 R AN > 7 saonile: Karthik gol plwed . MphasiS
Receptionst 7 v 7 5 T through EnAble Indio.
R Sl p—— 7 1 Foar gz tas 1 “f will be proud if pedple ave inspired by
it £ ot 4 7 m,” hegays. With corporate Todis waking
: A ' } 4 ‘ ap o the hug tlent pool it has hitherto
Teavel and tous ncharge 5.4 | k4 fgnored, we can expect thoe he will hove
Reservatlon: (men-yoiced-based) ¥ v £t ¥ g 4 many seasons 1o be proud of in future. i
“Fer the hoapitainy indpsry aestilipael o lookirdie. oo
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