
Enterprise Application Integration Practice

MphasiS Integration practice is an accomplished and proven offering drawn from rich 
experiences in consistently delivering successful integration projects over the years. We 
architect and implement integration strategies that allow access to information within core 
systems across multiple access channels enabling a seamless execution of a business 
process. Our rich understanding of industries enables us to offer solutions that address 
client needs quickly and effectively.

Quick Facts
Integration Practice comprises of three streams :

 ESB Application Integration
  Data Integration
  Java/JEE and JEE Integration

IT experience of Core Integration team ranging 
from 10+ to 28+ years
Over 600+ person years experience
Alliances with Oracle, IBM, EDS, HP and Tibco

Business success today rests heavily on an organization's capacity to leverage an 
integrated information infrastructure that can save costs and capture revenue 
while improving customer service. An integrated framework can be shared by mission-
critical applications such as CRM, executive information portals, and automated supply 
chain systems. Organizations are increasingly looking for ways to efficiently integrate 
business processes rather than simply connect systems. Integration solutions give 
organizations the ability to integrate the diverse data and information sources both within 
and outside the enterprise into a single coherent framework. It forms the primary 
middleware or glue that binds systems within the organization.

Client Need MphasiS Solution

? Reduction of business cycle times to 
increase efficiency and competitiveness

Improving customer satisfaction

Facilitation of Mergers and acquisitions

Regulatory requirements  (Eg. Sarbanes-Oxley 
Act, HIPAA). 

Multiple services such as Vendor Selection 
Proof of Concept, Frameworks and 
Architecture, Migration, Implementation and 
Support

Supported by a global team of people at 
various levels such as Project Managers, 
Technical Architects and Business Analysts

MphasiS Integration framework (MframE) 
offers reference architecture for enterprises to 
extract information and transact with 
enterprise systems and deliver information 
across channels via portals, substantially 
reducing product dependent risk.

MphasiS Integration Practice



MphasiS offers services ranging from analysis of systems and business processes, creation of IT architecture strategy 
and roadmaps to devising messaging standards and implementing complex integrations across core systems and 
channels. We also undertake technology evaluations and audit of existing technical architectures. Our skills, resources, 
experience and management provide a potent combination to ensure successful and cost-effective integration on an 
enterprise-wide scale. Our services include:

   Designing EAI architecture
• Integration process analysis
• Defining enterprise EAI strategy and roadmap
• EAI technology evaluation and recommendation
• Implementing EAI by interfacing existing applications, data and content sources to middleware (adapters,     
   connectors, message enabling)
• Roll out and deployment framework
• Testing, maintenance and support of the application integration infrastructure 

The Client 
A Telecom Company

Objective
Multi Device, Multi Platform Integration.

Business Challenge
Centralized Database, 3 million transactions per day

MphasiS Solution
Tibco, SOAP, JMS, J2EE, AS400

Result
Simplified business and  reduced response time.

Our Service

Business Case 

About MphasiS

www.mphasis.com

MphasiS is a leading Applications, Infrastructure Technology, and Business Process Outsourcing services provider. The 
company delivers real improvements in business performance for clients through a combination of technology know-
how, domain and process expertise. With currently over 34,000 people, MphasiS services clients in Financial services, 
Manufacturing, Healthcare, Communications, Media & Entertainment, Transportation & Logistics, Energy & Utilities, 
Consumer & Retail industries and Governments around the world. To know more, visit 
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For more information, contact: sales@mphasis.com 

INDIA: Bagmane Technology Park, Byrasandra Village, C.V. Raman Nagar, Bangalore 560 093, India
Tel: +91 80 4004 0404, Fax: +91 80 4004 9999

AUSTRALIA: 410 Concord Road, Rhodes, NSW 2138, Australia
Tel.: +61 290 221 146, Fax: +61 290 221 134

USA: 460 Park Avenue South, Suite #1101, New York, NY 10016, USA
Tel: +1 212 686 6655, Fax: +1 212 686 2422

UK: Edinburgh House, 43-51 Windsor Road, Slough, Sl1 2EE, UK
Tel.: +44 1753 217 700, Fax: +44 1753 217 701
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