
SAP Services

Technology companies exist in an extremely dynamic and competitive environment with a 
complex and interwoven ecosystem of partners, suppliers and vendors. Such an environment 
demands sophisticated Enterprise systems to drive efficiency and information availability 
across the robust supply chain. 

MphasiS addresses the unique challenges of this environment through its intense and 
extensive SAP expertise. Enterprise software is a mission-critical part of an organization's IT 
landscape, allowing everyday business processes to continue uninterrupted.

At MphasiS we help our customers achieve their business goals by optimizing their SAP 
systems to deliver business value at optimal cost. MphasiS has a dedicated practice for SAP 
focused to provide wide range of services  across various Industry domains, business functions 
and technology. 

MphasiS offers services from end-to-end implementation, roll-out, and version migration to 
production and maintenance support for SAP R/3 and Business suite of products and 
applications. We offer end-to-end SAP Solutions in areas of ERP/APO/BIW/CRM/Enterprise 
Portal and Net Weaver platform based applications. 

Our domain expertise across industry verticals, coupled with strong processes and best 
practices assist in delivering solutions on time and within budget. We work with clients to align 
the IT strategy with business goals, ensuring a dynamic solution that responds quickly to 
changing business needs.

MphasiS focuses constantly on moving up the relationship chain with its customers from initial 
start up to the strategic relationship model. MphasiS offers the entire range of  services through 
an onshore - bestshore model.

Quick Facts

40+ global customers supported out of India

Experienced 500+ SAP Professionals

Process Expertise in ERP, SCM, HCM, CRM 

and BW/BI

Technical expertise in ABAP, BAPI, ALE  

IDOCS

Dedicated Basis Team

Enhanced capabilities in SAP NetWeaver 

components such as XI / EP & MDM

40% resource base are SAP certified  

consultants

35% resources certified in PMP, ITIL, Six 

Sigma…

50% resources in SCM domain are APICS 

certified

Average SAP experience of 5+ years 
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MphasiS Differentiators 

Business Performance 
• Experienced SAP solution architects bringing in the knowledge and expertise 
• Architect and deploy innovative solutions that cater to the business needs in optimum manner

Delivery Excellence - Globally Integrated Delivery
• Best Practices Repository on service delivery processes ; Tools / Templates / Governance models on EAM / EAIS 

services 
• Onshore / Near Shore / Best shore model

Multi-skilled Resources with global experience
• Multi Location Practice having strong blend of Technical/Functional consultants
• Deep, relevant industry experience across all Industry segments 

Technology Excellence 
• Dedicated built Competency for SAP offerings 
• Investment in building proof of concepts, POCs and solution development
• Access to SAP knowledge base and technology initiatives

Cost Advantages 
• Low cost of procurement : One stop shop for End - to - End SAP Services from Consulting – Implement – Sustain
• Flexible engagement model – Fixed / T & M

About MphasiS

www.mphasis.com

MphasiS is a leading Applications, Infrastructure Technology, and Business Process Outsourcing services provider. The 
company delivers real improvements in business performance for clients through a combination of technology know-
how, domain and process expertise. With currently over 34,000 people, MphasiS services clients in Financial services, 
Manufacturing, Healthcare, Communications, Media & Entertainment, Transportation & Logistics, Energy & Utilities, 
Consumer & Retail industries and Governments around the world. To know more, visit 
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For more information, contact: sales@mphasis.com 

INDIA: Bagmane Technology Park, Byrasandra Village, C.V. Raman Nagar, Bangalore 560 093, India
Tel: +91 80 4004 0404, Fax: +91 80 4004 9999

AUSTRALIA: 410 Concord Road, Rhodes, NSW 2138, Australia
Tel.: +61 290 221 146, Fax: +61 290 221 134

USA: 460 Park Avenue South, Suite #1101, New York, NY 10016, USA
Tel: +1 212 686 6655, Fax: +1 212 686 2422

UK: Edinburgh House, 43-51 Windsor Road, Slough, Sl1 2EE, UK
Tel.: +44 1753 217 700, Fax: +44 1753 217 701
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