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MphasiS provides Profitability Analytics solution for a
US based Auto Finance Corporation
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The Client

The client is one of the largest auto finance company of a global business conglomerate in the US.

Objective

To deploy a profitability analytics solution

Challenges

Key challenges faced by the client were:

e Absence of a single system to provide enterprise profitability analysis
e Required lot of manual intervention

e Unreliable data

e Predictive and 'what-if' analysis were not possible

¢ Need for a scalable and a stable system

MphasiS Solution

MphasiS provided end-to-end delivery of analytics including:
e Gathering requirements

e Design and architecture of the warehouse and data marts
e Enterprise data warehouse modeling using IBM BDW

¢ Data integration and standardization

e Multiple data marts and KPI marts for various businesses such as sales, financial, operations, inventory,
risk, etc.

e Reports and analytics development
¢ Incorporating Bl best practices

e Sustenance of the system

Business Benefits
The client accrued the following benefits:
¢ Centralized profitability management solution

¢ Ability to generate predictive analytics reports under various heads such as customer, risk, sales and
operations

e Scalable and efficient reporting and analysis

¢ Process improvement and efficiency
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Technical Environment

e Successful customization of the e DBMS - Oracle
[ElERWmedel e ETL - Data Stage
e Design of the dimensional data e Data Model - IBM BDW
marts in Star Schema s
e Analytics - Cognos
e More than 200 ETL scripts and g 2
above 50 reports/Dashboards
were developed
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MphasiS is a $1 billion global service provider, delivering technology based solutions to clients across the world. With over 41,000
people, MphasiS services clients in Banking and Capital Markets, Insurance, Manufacturing, Communications, Media &
Entertainment, Healthcare & Life Sciences, Transportation & Logistics, Retail & Consumer Packaged Goods, Energy & Utilities and
Governments around the world. Our competency lies in our ability to offer integrated service offerings in Applications,
Infrastructure Services and Business Process Outsourcing. Toknow more about MphasiS, log on to www.mphasis.com

For more information, contact: sales@mphasis.com

USA: 460 Park Avenue South, Suite #1101, New York, NY 10016, USA
Tel.: +1 212 686 6655, Fax: +1 212 686 2422

UK: 88 Wood Street, London EC2V 7RS, UK
Tel.: +44 20 85281000, Fax: +44 20 85281001

AUSTRALIA: 9 Norberry Terrace, 177-199 Pacific Hwy, North Sydney, 2060, Australia
Tel.: +61 2 99542222, Fax: +61 2 99558112

INDIA: Bagmane Technology Park, Byrasandra Village, C.V. Raman Nagar, Bangalore 560 093, India
Tel.: +91 80 4004 0404, Fax: +91 80 4004 9999
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