
 
 
 

 
FOR IMMEDIATE RELEASE
 

Integrien Announces Partnership Agreement with MphasiS  
 

Global IT and BPO service provider will aid development  
as well as sell and implement Integrien’s Integrity Management solution  

 
Mumbai, May 3, 2006 – Integrien Corporation, the leader in integrity management software 

and solutions, today announced a unique partnership with MphasiS, a leading provider of IT 

and business process outsourcing services.  Under terms of the agreement, MphasiS becomes 

one of Integrien’s core development partners and will sell and implement Integrien’s flagship 

integrity management solution, Integrien Alive, on a global scale.   

 

The expertise of MphasiS is focused on the financial services, high technology, healthcare and 

telecom verticals, and spans across architecture, application development and integration, 

application management and business process outsourcing, including the operation of large-

scale customer contact centers.  MphasiS clients typically operate complex, highly distributed 

IT infrastructures.  Identifying the source of problems in distributed IT infrastructures is an 

uncertain, time-consuming process because it is conducted without a unified view of all the 

components or help in analyzing their interdependencies.   

 

Through this partnership, MphasiS is forming a “center of excellence” to apply Integrien 

Alive to solve this business problem.  The two companies currently are working on several 

financial services client opportunities.  In addition, MphasiS is leveraging Integrien Alive to 

enhance its own mission critical operations by introducing integrity management and 

predictive analytics excellence into its core solutions.   

 

“Integrien has quickly established the viability and uniqueness of its integrity management 

solution, and it’s clear the need for a solution like Alive is growing rapidly,” said Jeroen Tas,  

Vice Chairman and co-founder of MphasiS.  “This robust technology will be something 



our customers will continue to look for in future implementations and agreements, and will 

greatly enhance MphasiS’s overall service offerings.  We’re pleased to be working with 

Integrien to help deliver value to a broad customer base.” 

 

“This is a very strategic alliance with a company possessing a sterling reputation and strong 

scope of influence,” said Integrien CEO Al Eisaian.  “By combining Integrien’s cutting edge 

technology solutions with MphasiS’s IT service expertise, we can deliver an integrity 

management solution to the financial industry and beyond.  This partnership will further 

enhance Alive’s ability to identify and correct the multitude of pain points IT departments are 

experiencing in today’s complex distributed infrastructures.” 

 

Integrien’s integrity management product, Integrien Alive, allows IT organizations to 

holistically manage complex, distributed IT infrastructure, equally across all functional stacks.  

Alive automatically discovers the entire IT infrastructure and associated components, 

integrates data gathering with a special focus on the interrelated elements that deliver business 

services, and uses advanced analytics to understand what is normal for the infrastructure at 

any given point in time. 

 

About MphasiS 

MphasiS, a global IT and BPO service provider to G2000 companies around the globe, assists 

its clients in innovating and streamlining their business processes. It offers custom solutions 

for technology and operations outsourcing. The Company's expertise is focused on financial 

services, telecom, healthcare and other hi tech verticals, and spans architecture, application 

development and integration, application management and business process outsourcing.  Led 

by Jerry (Jaithirth) Rao (Chairman & CEO) and Jeroen Tas (Co-founder & Vice-Chairman), 

both former Citibank executives, the company currently employs over 12,000 employees 

spread across 25 offices in 9 countries. For more information log on to www.mphasis.com

 

About Integrien  

Integrien Corporation is the leading provider of integrity management solutions. Integrien’s 

products and services allow enterprise IT organizations to predict, prevent and heal problems 

http://www.mphasis.com/


in technology-based business systems. As a result, Integrien customers experience higher-

quality business operations that are more efficient, continuously available and far easier to 

maintain. Integrien Alive™ Integrity Manager holistically maps a real-time view of the end-

to-end health of mission critical business services through complex IT ecosystems. Alive 

warns of looming system constraints before they threaten business performance, pinpoints 

failures, deduces causes, and recommends best practice responses to return systems to full 

operating integrity. 
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Mobile: 98203 56210 
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