
   
 
 
The Black Book of Outsourcing has ranked MphasiS as the fourth best managed outsourcing vendor 
for the year 2005. The rankings are based on customer satisfaction and employee satisfaction 
surveys, comparisons with independent vendors, ratings of client performance and reports from 
global consulting firms. 
  
Twelve Indian companies form part of the list for 2005. MphasiS’ management practices have been 
ranked ahead of bigger industry peers like Infosys, Wipro, Satyam and Cognizant. This recognition 
follows the #1 ranking for inbound customer service among CIS’ Top 50 Teleservices Agencies, an 
honor we received in March.  

 

World’s 50 best managed BPO vendors 
1 IBM Global / Daksh 26 Getronics 

2 Accenture 27 Covansys 

3 Hewlett Packard 28 Syntel 

4 MphasiS 29 Ceridian 

5 Ernst & Young/Capgemini 30 Spherion 

6 Wipro Spectramind 31 ADP 

7 ICICI OneSource 32 i-flex 

8 eFunds Global Outsourcing 33 Tata Consultancy Services 

9 Convergys 34 General Electric 

10 Affiliated Computer Systems 35 Siemens Business Services 

11 Sutherland Technologies 36 Atos Origin Intl B.V. 

12 Oracle 37 InfoCrossing 

13 Hewitt/Exult 38 Datamatics 

14 HCL Technologies 39 Outsourced Partners Intl 

15 Xansa 40 TechBooks 

16 CSC 41 iGate 

17 Unisys 42 Office Tiger 

18 Keane 43 Perot 

19 Satyam 44 EDS 

20 CGI 45 Patni Computer 

21 Cognizant 46 Gevity HR 

22 24/7 Customer 47 VCustomer 

23 Intelligroup 48 SourceNet Solutions 

24 Northrop Grumman IT 49 WNS Global 

25 Infosys 50 Deloitte 

 
Touted as the most timely and relevant business book of the year, The Black Book of Outsourcing has 
remained on the pre-order bestseller list for the last eight weeks and has been ranked the #1 
business book for 2005 by major booksellers. 
 

 



 

 


