
C
A
S
E
 S

T
U
D
Y

Client

Global satellite TV service provider  
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Business Objectives

Challenges

MphasiS Solution

Datacenter movement and operating system migration from AIX UNIX to Linux

Complex landscape with new components like CRM-ISA (e-Selling), extended configuration management

tool (XCM) for configuring web applications (b2b, shopadmin, etc.).

Configuring the production system for high interface load

Integration of taxware product vertex was major challenge after migration

Migration challenges in terms of size, hardware resources (or lack thereof) and migration method 

caused by time constraints

• A set of SAP specific migration tools were used to achieve reduced downtime

Unsorted export for the transparent tables 

Package Splitter, Table Splitter for large cluster tables

Package and Table Splitting

The database size of nearly 1TB and very large tables had been the determining factors for the downtime.

We parallelized the database export to improve the speed of the whole migration process, by using

Package and Table Splitters.

Successful SAP Datacenter Movement and 

Operating System Migration for a Global 

Satellite TV Service Provider 
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• Multiple instances of Distribution Migration Monitor (DMM) to allow distributed parallel import and

export processes

 

 

Distribution Migration Monitor (DistMon) 

In Migration, the system copy causes very high CPU load during the export. Most of the CPU power is

spent on data conversion, especially when processing cluster tables. 

To avoid CPU bottlenecks, we distributed the exports and imports across two different servers and 

parallelized these processes more effectively. This allowed us to take advantage of additional

processor resources for the database export/import.

In order to meet downtime objectives, the workload of export packages were distributed between the

CI/DB server and the other two servers (Hosts A and B). Host A handled the smaller tables, Host B was

used to handle the export of the big tables group (which contained >10 million, >2 million, and

>200,000 records); these were divided into smaller packages using Package Splitter. 

ABOUT MPHASIS.
MphasiS is a $1 billion global service provider, delivering 
technology based solutions to clients across the world.  
With over 41,000 people, MphasiS services clients in 
Banking & Capital Markets, Insurance, Manufacturing, 
Communications, Media & Entertainment, Healthcare & Life 
Sciences, Transportation & Logistics, Retail & Consumer 
Packaged Goods, Energy & Utilities and Governments 
around the world. Our competency lies in our ability to offer 
integrated service offerings in Applications, Infrastructure 
Services  and Business Process Outsourcing. To know  
more about MphasiS, log on to www.mphasis.com

C
o
p
y
ri
g
h
t 
©
 M

p
h
a
s
iS
 C

o
rp

o
ra
ti
o
n
. 
A
ll 
ri
g
h
ts
 r
e
s
e
rv
e
d
. 

 For more information, contact: sales@mphasis.com

USA: 460 Park Avenue South, Suite #1101, New York, NY 10016, USA

Tel.: +1 212 686 6655, Fax: +1 212 686 2422

UK: 88 Wood Street, London EC2V 7RS, UK

Tel.: +44 20 85281000, Fax: +44 20 85281001

AUSTRALIA: 9 Norberry Terrace, 177-199 Pacific Hwy, North Sydney, 2060, Australia

Tel.: +61 2 99542222, Fax: +61 2 99558112

INDIA: Bagmane Technology Park, Byrasandra Village, C.V. Raman Nagar, Bangalore 560 093, India

Tel.: +91 80 4004 0404, Fax: +91 80 4004 9999
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Business Benefits

• Online Migration using backup/restore method, enabled DB in backup mode and then role forward 

logs which in turn reduced actual downtime on source system. 

• Number of iteration test without taking actual downtime on source system which helped to have 

resolution in hand before actual migration. 

Technology Stack

SAP Version: SAP 4.7, CRM  5.0.

No of Users: 2000

Platform: UNIX/Oracle

Project Specific Details

Team Size: 8 

Duration: 19 weeks

Region: US 

MphasiS is a preferred SAP partner, and is also engaged 
with SAP on many leading edge initiatives in the 
implementation and process methodologies. MphasiS SAP 
Practice, provides SAP Implementation, Upgrade and 
Comprehensive Maintenance services to leading customers 
globally. MphasiS has the right tools, methodologies and 
accelerators to reduce implementation times, and enhance 
value to customers. MphasiS is ably equipped with a SAP 
Center of Expertise [CoE] and Labs  that works on the latest 
changes in NetWeaver, Basis, etc.
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