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Maximize operational efficiency & effectiveness while accelerating the adoption of 
technology across your organization’s value chain.

Today, every type of financial activity (banking, insurance, investing, retirement planning, 
wealth & mortgage) is being reimagined. Changes are multi-fold; client demographics, 
increased competition, stringent regulatory environment and potential economic 
slowdown!

Seldom has the industry been witness to such 
tectonic changes. Executives need to juggle 
between priorities in their effort to change 
the fabric of the organization to meet the 
demands of its stakeholders. 

In these stressful times, it 
pays to look within and 
delineate what’s core and 
what’s not. Thankfully 
there is a common 
thread to addressing 
the challenge: ‘The need 
to maximize operational 

while accelerating the 
adoption of technology across 
the organization’s value chain’. 

A specialist provider with expertise 
in brokerage operations, technology and 
compliance is who you need to partner.

...simultaneously,
while keeping a lid on costs!

How do you...

Manage 
changing 
customer 
demographics

Enhance 
compliance
to meet 
regulations

Improve 
customer 
experience

Differentiate 
business

Improve 
advisor 
performance

Client
• Transfer of wealth to Gen X, Y & Z
• Demand for value in a world of information ubiquity
• Demand for ‘experience’: Intuitive, mobile first, 
   personalized service, simplified processing

Regulation
• Increasing scrutiny by FINRA 
   on trade monitoring, sales practices & 
   product suitability
• FINCEN regulations on Ultimate Beneficial Owner

Competition
• Robo - advisors
• Increasing number of specialized 
   product and service through technology

ADVANCED  
SOLUTIONS FOR 
BROKERAGE & WEALTH 
MANAGEMENT

Applications, Business Process Services and  
Digital Technology Operation 



Mphasis, specialist Brokerage & Wealth Services provider
Mphasis enables wealth management and advisory firms in improving customer acquisition, enhance advisor productivity, gain 
customer insights, and control risks.

We are catalysts for organizational transformation -

• Expertise in industry platforms including Eagle, Wealth Station & 
Maxit that enables us streamline & own your back and middle office 
operations

• Performance driven back office powered by Thomson Reuters BETA  
• Robotics to automate asset transfers & cashiering
• Compliance Services including surveillance & supervision to enable 

you meet FINRA & FINCEN mandates

• CRM solutions around Salesforce.com to maximize customer 
experience

Few service providers bring expertise to address your needs & deliver to 
business objectives by combining people, processes & technology. We 
have over the last decade, built expertise in servicing brokers & wealth 
management firms; servicing some of the largest in North America.
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For more information, contact: marketinginfo@mphasis.com

INDIA
Bagmane World Technology Center 
Marathahalli Ring Road
Doddanakundhi Village  
Mahadevapura 
Bangalore 560 048, India
Tel.: +91 80 3352 5000

UK
88 Wood Street
London EC2V 7RS, UK
Tel.: +44 20 8528 1000

USA
460 Park Avenue South
Suite #1101
New York,  
NY 10016, USA
Tel.: +1 646 424 5145

Why Mphasis? 
We understand your needs and are equipped to address your challenges so that you can focus on servicing your demanding clients!
• We are one of the few who straddle the spectrum of Operations, Technology & Compliance.
• We have been rated leaders in the wealth management service provider segment by analyst firms like the Everest Group and NelsonHall.
• We bring to the table over a decade of experience in global wealth operations.

Servicing 
20 million 

accounts every 
day

Servicing 
37% of the

US RIA 
accounts

Enables
7 million 

customers trade 
daily

MPHASIS IN 
BROKERAGE & 

WEALTH

Services 8% of
affluent & 7% of 
401(k) assets 

in the US

MPHASIS’ KEY SERVICE OFFERINGS IN BROKERAGE & WEALTH

TECHNOLOGY

PROFESSIONAL SERVICES

• Domain Consulting

• Developing Technology Roadmap

• Best Practices

DIGITAL SERVICES

• Customer Experience

• Analytics

• Insights

SPECIALIZED OFFERINGSBUSINESS PROCESS SERVICES

• Business, Systems, and 
   Architectural Analysis

• Application Development

• Quality Assurance

• Project Management

• Compliance – Next Angles

• Social Intelligence – HyperGraf TM

• CRM – MpAC (Mphasis Advisor 
   Center) Center

• Artificial Intelligence – ICR        
   (Intelligent Call Routing)

• On boarding (Investor, Advisor, Institutional)

• Account Maintenance (ACAT’s, Cashiering, 
Journals, Document Management)

• Cost Basis, Tax Reporting and Client Reporting

• Street Side Operations: P&S, Clearing & 
Settlement, Corporate actions, Reconciliation

• Compliance Services –  KYC, Transaction 
Monitoring, Surveillance and Supervision

• Retirement Services Operations – Conversions, 
Defined Benefits, Defined Contributions, ERISA 

Compliance and Fund Processing

About Mphasis
Mphasis (BSE: 526299; NSE: MPHASIS) applies next-generation technology to help enterprises transform businesses globally. Customer centricity is 
foundational to Mphasis and is reflected in the Mphasis’ Front2Back™ Transformation approach. Front2Back™ uses the exponential power of cloud 
and cognitive to provide hyper-personalized (C = X2C

2
TM   = 1) digital experience to clients and their end customers. Mphasis’ Service Transformation 

approach helps ‘shrink the core’ through the application of digital technologies across legacy environments within an enterprise, enabling businesses 
to stay ahead in a changing world. Mphasis’ core reference architectures and tools, speed and innovation with domain expertise and specialization 
are key to building strong relationships with marquee clients. To know more, please visit www.mphasis.com




