
DeepInsights™
Model the World. Model the Mind.

Generating valuable insights from varied data sources is a necessity for enterprise decision making. The accuracy, 
speed, cost and ease of availability of right data metrics influence strategy, products, and services of enterprises. 
Challenges in enterprise decision making is driven by the exponential growth in data, which impacts data retrieval, 
extraction, aggregation, and analysis. Monitoring and mining structured and unstructured data spread across various 
sources presents significant issues related to data ingestion, extraction, cleaning, analytics, reasoning, visualization 
and interaction. These sources include physical and digital data sources such as emails, call-centre transcripts, policy 
documents, broker submissions, bank statements, annual reports, customer complaints, and insurance loss run 
documents.

Mphasis DeepInsights™ is a patented, cognitive intelligence platform, which enables enterprises to gain faster and more 
effective access to insights from data. Cognitive intelligence is one of the major pillars on which tomorrow’s enterprises 
are being built. By turning nearly every aspect of inferencing and decision making, it is revolutionizing the competitive 
differentiation of enterprises. DeepInsights is powered by state-of-the-art algorithms in machine learning, neural network, 
deep learning, semantics, image analytics, graph theory, predictive analysis and natural language processing. This further 
enables enterprises to engage with their customers through personalized experiences and explore newer business 
models that leverage the potential of anywhere any time on any device computing capabilities.

Fast, Accurate Data Processing with Cognitive Intelligence
DeepInsights performs four critical functions:

• Smart Data Ingestion: DeepInsights brings together the best of semantic analytics and image processing to 
intelligently extract the information from variety of sources including scanned documents, digital documents, incident 
tickets, events logs, source codes and emails

• Cognitive Analytics: The intelligent cognitive engine presents actionable business insights through deep analysis of 
extracted information by leveraging state-of-the-art algorithms in machine learning, neural network, deep learning 
and natural language processing domain

• Automated Decisions and Reasoning: The platform offers contextual and temporal decision making to generate 
the right insights from data and trigger downstream workflows for manual actions or Robotic Process Automation

•  Versatile Interaction: DeepInsight interacts with enterprise systems and channels such as virtual and human agents, 
zdatabases as well as APIs across industries



Benefits
•  The powerful cognitive engine automatically 

leverages the best of machine learning and deep 
learning algorithms to analyze data

• Cloud based and provides the most contextual 
and accurate decision metrics from structured and 
unstructured data

• Enables timely decision making by exponentially 
reducing the turn-around time of business processes

• Works with multiple file formats and types and 
presents information in a structured format for 
downstream consumption

• Image processing capabilities along with cognitive 
OCR enables faster processing of unstructured 
scanned document

• It provides cognitive analytics driven straight-through 
processing

DeepInsights - Functions

How It Works



Use Cases







www.mphasis.com
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About Mphasis
Mphasis (BSE: 526299; NSE: MPHASIS) applies next-generation technology to help enterprises transform businesses globally. Customer centricity 
is foundational to Mphasis and is reflected in the Mphasis’ Front2Back™ Transformation approach. Front2Back™ uses the exponential power 
of cloud and cognitive to provide hyper-personalized (C = X2C2

TM  = 1) digital experience to clients and their end customers. Mphasis’ Service 
Transformation approach helps ‘shrink the core’ through the application of digital technologies across legacy environments within an enterprise, 
enabling businesses to stay ahead in a changing world. Mphasis’ core reference architectures and tools, speed and innovation with domain 
expertise and specialization are key to building strong relationships with marquee clients. To know more, please visit www.mphasis.com
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