Safe Harbor

Certainstatementsmentionedin this presentationconcerningour future growth prospectsare forward looking
statements(the & C 2 NI 10 NI S Y& aliezbasédon reasonableexpectationsof the management,which
involvesa numberof risks,and uncertaintiesthat couldcauseactualresultsto differ materiallyfrom thosein such
ForwardStatements Therisksand uncertaintiesrelating to theseForwardStatementdnclude,but are not limited
to, risksand uncertaintiesregardingfluctuationsin our earnings,fluctuationsin foreign exchangerates, revenue
and profits, our ability to generateand managegrowth, intensecompetitionin IT services, wage increasesn
India, our ability to attract and retain highly skilledprofessionalstime and costoverrunson fixed-priceand fixed
time frame contracts, restrictionson immigration, industry segmentconcentration,our ability to manage our
internationaloperations,our revenuedeinghighly dependenton clientsin the United Statesof Americareduced
demandfor technologyin our key focusareas,disruptionsin telecommunicatiometworksor systemfailures,our
ability to successfullgompleteand integrate potential acquisitionsJiability for damageson our servicecontracts,
withdrawal of fiscalgovernmentalincentives political instability, adverseimpact of global pandemicgincluding
COVIEL9 impact), war, legal restrictionson raising capital or acquiring companies,unauthorizeduse of our
intellectual propertyfes and generaleconomicconditionsaffecting our businessesnd industry We may, from
time to time, makeadditionalwritten and oral ForwardStatements We do not undertaketo updateany Forward
Statementsthat maybe madefrom time to time by usor on our behalf,unlessrequiredunderthe law.
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Consumer Behavior Accelerating Migration to Digital

HEALTHCARE REAL ESTATE FINANCIAL SERVICES

) Integration of tokenization technology
Telehealth doctor visits replace the All new construction of multi-family to better secure and track individual

traditional annual physical by 2025 homes beginning in 2021 will include purchases and transactions by 2023
coworking spaces

\
DO
1

MANUFACTURING RETAIL
Full adoption of Supply Chain 4.0 Retail ecommerce sales account for
by 2025 more than a third of total retail

spending by the end of 2020

Source: BDO (COVID Is accelerating the rise of the Digital Economy)
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Post CosilTakeout, Demand shifts to Strategic Priorities

Enhanced
Increased customer : :
. : Migration of
: WFH driven experience
Higher products

spend on Accelerated @ Supply chain

on digital

spend on EUC, clou_d rede_s!gn for channels & and
automation . adoption resilience processes
security & enablement online
networking of D2C

commerce

¢ ) ) )

Survey respondents claim that spend will increase in respective areas

Source: Bain Cowith B2B IT Services Survey (N=105, May 12, 2020)
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Budget cuts across Sectors driven by impact on Demand{Q§3VI1D

|
30+ _ % Airlines
months P&C - @- o
$ Insurance Specialty Hospitality
> N o —| Retail
@ | | | | Banking -
> ——1 -
8 =2 Industrials
| | |
o 18-30 . Wealth @ Life Payer
S months Management Insurance
o
£
= CPG 7N - o=
S i Provider
() : . Grocers Retail
12-18 /& Telcos Discretionary =4
months -
E’ CPG Staples !‘ Online Retail
0-5% 5-10% 10-20% 20-30%
decrease decrease decrease decrease

¥ 3
Y

Near term impact on IT outsourcing

Source: Bain & Company
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Vertical Play
The Mphasis Way
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Our Numbers Tell the Story: Consistency and Transformation

Direct Core revenue grew 15.5% YoY in Q1 FY21 on a reported basis and 6.9% YoY in Constant Currency

$ Mn Revenue YoY- CC
VMQOQHM 305.4 3.8%

=

944 926

894

)
)
)

C, QmMp C., Qmc C. OmMT C, Qmy C., QM C., QH N

Overall Gross Revenue in USD $M at average USD/INR rate for the respective years
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We Continue to Grow In Focus Areas

Revenue by Segment 207 305

231

BCM

Insurance

ITCE

Logistics & Transportation
Others

1 X6 XN 1 X6 Xi 1X6Wo 1 X6 WX

A BCM: Consistent track record of doubdiégit YoY growth
A QoQgrowth in a challenging markéx" AOO ET Al AOO| PAOA&AI O AT ARG

A Logistics & Transportation vertical grew 12% YoY
A ~1% exposure to Airlines at overall level

A %001 PA 2ACEIT COAx X¢&é8YmM 919 ET |[1X8WX EI ##

* Revenue in USD $M at average USD/INR rate for the respective quarters
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Strong Deal Win Momentum in Direct International

Direct International TCV WinsA Direct InternationalRevenuevs TCY StrongCorrelation

|
CAGR ! E 1,000
— : S 90 e .
@ - 259 ! 8); 900 o . -------
e +66% ' = g50 o .
 Z s00 e R2=0.8335
185 T =2 O ® e
157 156 5 I Gé L 9...
06 : % 0 4 . . ®
New Gen 162 120 124 : C_C 650 o
(m)
. I 600
Tadifonah eyeee  mEEEE @ mmoam BEE 0 s s w0 w0 om0 e
5\ 5 = 5 TCV of DI (TTM in US$ Milli
1X8 XA 1X8 Xi 1X86Wo 1X6wx ! °f b1 (TTMin USS Willon)
TCV wins : $ Mn I _ _ _ _
01 1 | A Q1@1DirectInternationalTCVwinsof $259M
# of Large deals (> $20M TCV) 19 ! _ _
: A Highest ever quarterly TCV win for a quarter,
16 i includesonelargedealof >$100M
o 1 T T T 1 |A Apart from the Q1 TCVwins, another $216million deal
9 9 : signedin July2020, will form part of Q2 FY21TCVwins
7 | =
4 5 1 | A 7%%0f Ql®1dealwinscamefrom New-Genareas 67%
2 3 ! YoYgrowth in New-GenTCVwins
| : . o :
LXB 1WA 106116 LXB1WE 108116 1X61Ws108118 1X6 : A OurNewGenwins arewitnessingincreaseddealsizes
18 18 18 18 19 19 19 19 20 20 20 20 21 I Note
A Net New TCV; NOT including renewals Direct International TCV for all periods restated to include direct business moved fro
*#01 Ol AOEOA 1 O0i AARO T &£ AAAT O xI 1T OETAA 1X8Xn AOOOXxEEI A $8#7(0 AOOET AOO ET O $EOAAO
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Direct International: Transformation in Client Metrics

Client Pyramid

D
64~

: 59
28

27
26
1X8Xn
i1 x6Xi
1X6Wo
B1Xx6wx
15 (19
14
13
7 7 7T 7
5
@ e
2
111 11
>$100 M >$75 M >$50 M >$20 M >$10 M >$5 M >$1 M
Notes

All metrics based on trailing twelve months of revenue; Excludes DXC

© Mphasis 2020 Proprietary and confidential information
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Continuous improvement in client pyramid
driven by expansion of wallet share in large
clientsand consistentnewclientwins

Improvementin most of the client metrics from
Q4&0. Inthis quarterwe added

A 1clientin >$79V

A 1clientin >$10M

A 1clientin >$5M

A 3clientsin >$1M

SinceQ1d 8we haveadded

A 1clientin >$10aM
A 3clientsin >$75M
A 3clientsin >$10M
A 4 clientsin >$5M

A 20clientsin >$1M

Improvement in non-T&M composition of
revenuez transformationlever
A More than 40% of revenue is non-T&M
basedbilling

07/24/20 D




Direct Core has been Consistently Delivering Strong Growth

Direct Core (DC) Revenue consistently outgrowing Market

G8im 919 ## COI GABK

1X5XI"] 1 X0 Xi 1 X0oWo 1 X0 WX

Revenue in USD $M at average USD/INR rate for the respective quarters

New Client Wins have fueled growth in Direct Core

+108%

_——

AQ1®1 Strong YoY growth in Strategic
Accounts

ANew ClientsrevenueincludingBlackstone
portfolio grew40%YoY in Q1&1

A Europe region delivering strong growth;
growing at a healthy CAGRof 18% since
Ql1ds

1 X6 Xn 1 X0 Xi 1 X0Wo 1 X6 WX

Note

Direct core revenue for all periods restated to include direct business moved from erstwhile DXC/HP business intd@BkeSt@TBEO® A 1 X 8§ WX

© Mphasis 2020 Proprietary and confidential information

07/24/20




Strong Earnings Growth and Optimal Cash Strategy to Maximize Shareholder Value

Improving operating margin Strong growth in EPS

56.1 63.6°
15.1% 16.1% 16.0% |

12.8% 14.6% 42.7

37.7
30.1

FY16 FY17 FY18 FY19 FY20 FY16 FY17 FY18 FY19 FY20

1X6WX %" )4 AO XVY8ém 919 EIT-AeBHAOCA 1 £
5 _&9WX' 4 &96wx 'OEAATAA

Consistent free cash flow generation
Free cash flows million)

YoADPON &90WX 1HOWRX8%WM3I AO XiI 84YN 919 COI xOE

Track record of healthy Dividends
Dividend PayowDPS including tax / EPS before exceptional items)

ittt Tt I

150
131 138 70%
115 109 53% 56% 58% 55%
FY16 FY17 FY18 FY19 FY20 FY16 FY17 FY18 FY19 FY20
1X8WX AAOE CAT higbehtinEhe past i5Huartdrs¥i- h Returned $ 314 Mn through buyback in FY18 & FY19
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| 2NB Ly@SaildyYSyid ¢KSaAayY VvVMQHM

Strong growth of 6.9% YoY in CC ;NCA revenue grew 409
91 9 ET 1X6WYX

Continued momentum in Deal wins: TCV wins of $259I:VI
NewGen TCV wins at 79%; YoY growth of 67% |

1. Accelerate Direct International : across all segments of DI
Farming Strategic Accounts

New Client Acquisition (NCA)

Continue momentum in BX channel

Growth in Europe

Digital Risk growth

o T I To Do

2. Improvement in ClienMetrics: manage concentration with diversification
deal momentum
A Expand client pyramid across all segments
A Walletshare in top accounts
A Nurturing new clients
A Continued focus on ensuring long term partnership in DXC channe
going well beyond MRC tenure

Added 1 client in $100M+ and 3 clients in $75M+ buck:ets
Added 4 clients in $5M+ and 20 clients in $1M+ bucke'gs
)T 1XB8WXq, f
Added 1 clientin $75M+ and 3 clients in $1M+ buckets

3. Continued focus on Margin optimization to fuel Growth

Continued progress in implementation of Next Labs and
Talent Next Programs

______________________________________________________________________

4. Continued investment in NexGen Service capability building

5. StrongCash flow Generation and Optimal Cash Strategy to maximize o
shareholder value . Strong Free cash flow generation of $42M 06 Gaxhh
balance of $364M |
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Summary

A Growth hasbottomed in Q1-21; we seegrowth ratesimprovingsequentiallyQ2 onwards

A DirectInternational(DI)growth will continueto be supportedby robustTCV

A Q1-21TCVat alltime high - 40% higherthan quarterly averagein FY20 (excludinguS$216Mn dealin July)
A Trackrecordin winninglarge deals(US$>20 million) is consistentlyimproving
A Consciouslynanaging/deriskingour exposureto DXC

A Marginstability

A Stability ensuresrevenuegrowth translatesinto EPS/PATgrowth and consistentlyrising free cashflow generation
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Industry Analysts recognizing our strengths in focus areas

( )

‘.\ L — -—— —— — —
= I Challenger.q | G
PE /K Siiforve Jamts 4 '
L ) | } Publc Yy "
MATRIX -FORRESTER 5 | et | FORRESTER
~r=xyvm Digital 4
Property & Casualty Insurance | § NOW I N
e TECH BREI- e HfS
\ ¢ Q2, 2020 °
Everest Group STAR e )
PE /. K PERFORMER
MATRIX &MAJOR /E\uerest Grou
CONTENDER Everest Group MAJOR B p
Banking BPS, 2020 PE /oK coNTENDER

MATRIX

Everest Group | BFS _Risk & Compliance IT o NOVARICA
P E /‘ MAJOR Services, 2020 \
MATRIX CONTENDE ISG |
Wealth Management ‘
Operations Everest Group MAJO \

PE /oK coNTENDER CELENT

MATRIX

Everest Group

PE/‘ MA..I]OR b

MATRIX CONTENDE

Healthcare Payer
Operations

IT Security Services, 2019

L J éNelsonHall
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