
Annexure – Changes of Group Financial Overview 
 

This document list out the changes that is being made in the Group Financial Overview effective 

Q1’ FY21 

 

1. Revision in cost allocation principle  

 

To align the Profit and Loss statement representation with industry best practice 

 

• For people doing multiple roles, instead of charging their costs to one primary function now 

it is being allocated in proportion to the efforts spent on each function 

• Cost for unallocated seats is being charged to G&A instead of CoR 

• Costs as it relate to people who are unavailable for long term are being moved to G&A 

irrespective of function that they are part of. 

 

 
 

2. Segment Information  

 
Emerging segment is being split into Logistics and Transportation and Others 

 

 

3. Project Type  

 
Where ever the commercials are based on units of output, the same has been moved of 

T&M and classified as Transaction based  

 



 

4. Secondary Segment  

 
Clients with whom Mphasis has a direct contract, which were included in the DXC/HP 

business earlier have been moved to Direct Core business 

 

 

5. Service Type  

 
Simplifying the reporting by combining multiple sub-service types into 3 primary service 

types  

 

 

6. Client Metrics  

 
Client metrics is being provided only for direct international business 

 

 

 

 

 



7. Tower Information 

  
Relevant information on billable head count and utilization is being provided  

 

Head Count 

 

Utilization 

 


