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Safe Harbor

Certain statements mentioned in this presentation concerning our future growth prospects are forward looking 

statements (the “Forward Statements”) and are based on reasonable expectations of the management, which involves a 

number of risks, and uncertainties that could cause actual results to differ materially from those in such  Forward 

Statements. The risks and uncertainties relating to these Forward Statements include, but are not limited to, risks and 

uncertainties regarding fluctuations in our earnings, fluctuations in foreign exchange rates, revenue and profits, our 

ability to generate and manage growth, intense competition in IT services,  wage increases in India, our ability to attract 

and retain highly skilled professionals, time and cost overruns on fixed-price and fixed-time frame contracts, restrictions 

on immigration, industry segment concentration, our ability to manage our international operations, our revenues being 

highly   dependent on clients in the United States of America, reduced demand for technology in our key focus areas, 

disruptions in telecommunication networks or system failures, our ability to successfully complete and integrate 

potential acquisitions, liability for damages on our service contracts, withdrawal of fiscal governmental incentives, 

political instability,  adverse impact of global pandemics (including COVID-19 impact), war, legal restrictions on raising 

capital or acquiring companies, unauthorized use of our intellectual property(ies) and general economic conditions 

affecting our businesses and industry. We may, from time to time, make additional written and oral Forward Statements . 

We do not undertake to update any Forward Statements  that may be made from time to time by us or on our behalf, 

unless required under the law.
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Strategic Choices

Inch-wide, mile-deep- Leading with client-centric design

Bringing T back into IT

Front to Back TM transformation, enabled by Cloud/Cognitive/AI

Composable archetypes for repeatability: new accounts, deal constructs, new geos and scaling up

Strategic investment to allow for broad basing of growth, while being tech- led
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Enabled by Investment in Capability Building 

Buy Build Partner

• Public Cloud
• Data Sciences
• Product engineering 
• Experience design
• CRM capabilities

• Leaders in Tribes and squads
• Talent Next
• NCA channel
• New Geographies
• New Accounts & Verticals

• More than 80% of deal wins coming from our New Gen offerings

• 95% of TCV wins proactive

• AI investments delivering 1/3rd  TCV from AI in Q1 FY24 
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Helped in Accelerating Direct Vertical with Strong Double-Digit Growth

• NCA engine fuels growth at 49% CAGR between FY19 & FY23 

• Direct-ex DR revenues doubled in the period to $1.4 Billion+ 

• Q4 FY23 non BFS Pipeline was up 52% YoY

Direct % share 
in revenues

73%

FY19

94%

FY23

95%

Q1FY24

Direct revenues 
 ($Mn)

Average large deal 
size ($ Mn)

31

61
75

FY19 FY23 Q1FY24

TCV ($ Mn)

616

1,313

707

FY19 FY23 Q1FY24

685 813

1,612

FY17 FY19 FY23

Revenue in USD Mn at average USD/INR rate for the respective periods
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Led to delivering overall transformative growth

• One $200mn and Three $ 150 Mn+ clients in FY23: success of client mining

• TMT, Logistics - ~$ 200 Mn+ segments with marquee client adds ; Healthcare- ~$ 100 Mn segments

11.7%14.2%YoY # → 4.9% 21.2% 9.7%

12.0%34.4%17.2%Direct YoY # → 13.8%11.0%

FY19 FY20 FY21 FY22 FY23

1,119

813

1,240

920

1,309

1,083

1,593

1,462

1,718
1,612

Direct

Revenues In $ Mn

Revenue in USD Mn at average USD/INR rate for the respective periods

1 1
2

4

7

1
3 3

5
7

113

>$150 M >$100 M >$75 M >$50 M >$20 M >$10 M >$5 M >$1 M

0

13
14

27 27
47

>$200 M

65

Q4 FY19

Q1 FY24

Client Pyramid Additions

Category FY19-23

$200M +
$100M +
$75M +
$20M +
$10M +
$5M +
$1M +

1
3
3
6

11
19
47

# Revenue growth in constant currency

All metrics based on LTM revenues



© Mphasis 2023  Proprietary and confidential information    I  8/25/2023 7I I

Margin Resilience 

Margin Headwinds Investments in the period

• Everything Macro 

– Pandemic, 

– Economic environment 

– Geopolitics

– Business environment 

• Ensuring sustainable supply chain

• Revenue – churn and scale

• Capability  

– Build, buy and partner

Utilization %

Revenues % by Delivery Location

• Utilization &

      Pyramid actions

• Value selling & Pricing

• Slower offshoring  pace – structural changes in 
projects

89%

Onsite

75%

Offshore

97% 85%

Based on exit Q4 and Incl trainees, for Technology 
services business

5
Y

5Y Peak

58%

42%

56%

44%

Onsite Offshore

FY23

FY19
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Margin Resilience …

Margin philosophy has paid off in expansion of EPS, EBITDA & ROE

EBITDA

17.1%

17.6%

EPS (Rs)

56.1

87.0

ROE

20%

22%

FY19 FY23

13%

14%

15%

16%

17%

18%

Q1 FY19 Q2 FY19 Q3 FY19 Q4 FY19 Q1FY20 Q2FY20 Q3FY20 Q4FY20 Q1FY21 Q2FY21 Q3FY21 Q4FY21 Q1FY22 Q2FY22 Q3FY22 Q4FY22 Q1FY23 Q2FY23 Q3FY23 Q4FY23 Q1FY24

Reported EBIT %

Adjusted EBIT %

Maintained sustainable and steady margins in narrow band while investing for growth

Adjusted EBIT% as adjusted for M&A charges
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Prudent Capital Allocation Strategy,  Accreting Shareholder Value

• Average 70% of cash generated distributed as dividend * in the period

• Consistent track record in pay-outs, special dividend & buybacks when needed

• Driving inclusive & sustainable growth 

• Strategic acquisitions made in the period, leveraging balance sheet strength as needed-  without impacting 
payouts to shareholders

OCF (as % of PAT)

81%
91%

104% 106%

75%

FY19 FY20 FY21 FY22 FY23

Average- >90%

Payout * %

58% 55%

100%

60% 57%

FY19 FY20 FY21 FY22 FY23

Average- 66%

Net Operating Cash flow as per MDA disclosures, Converted at average USD/INR 
for respective periods 

* Excludes buyback and includes special dividend 
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2024 and Beyond...

1 Continue to take forward leaning stance on Tech- led positioning

2 Continue to invest in Zero to 1 and Scale thru 1 to n

3 Continue to grow above market, at stable margin having an upward bias

4 4Gs of Growth- competitive, inclusive, consistent and profitable

5 Continue to be efficient with capital allocation – distribution and strategic M&A
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