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Safe Harbor

Certain statements mentioned in this presentation concerning our future growth prospects are forward looking 

statements (the “Forward Statements”) and are based on reasonable expectations of the management, which involves a 

number of risks, and uncertainties that could cause actual results to differ materially from those in such  Forward 

Statements. The risks and uncertainties relating to these Forward Statements include, but are not limited to, risks and 

uncertainties regarding fluctuations in our earnings, fluctuations in foreign exchange rates, revenue and profits, our 

ability to generate and manage growth, intense competition in IT services,  wage increases in India, our ability to attract 

and retain highly skilled professionals, time and cost overruns on fixed-price and fixed-time frame contracts, restrictions 

on immigration, industry segment concentration, our ability to manage our international operations, our revenues being 

highly   dependent on clients in the United States of America, reduced demand for technology in our key focus areas, 

disruptions in telecommunication networks or system failures, our ability to successfully complete and integrate 

potential acquisitions, liability for damages on our service contracts, withdrawal of fiscal governmental incentives, 

political instability,  adverse impact of global pandemics (including COVID-19 impact), war, legal restrictions on raising 

capital or acquiring companies, unauthorized use of our intellectual property(ies) and general economic conditions 

affecting our businesses and industry. We may, from time to time, make additional written and oral Forward Statements . 

We do not undertake to update any Forward Statements  that may be made from time to time by us or on our behalf, 

unless required under the law.
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Highlights of Q1 FY24: Broad Basing the Growth
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3
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Strong growth in accounts beyond top 10 

Vertical Cohort model 
showing results

• Base formation in Q1 FY24
• Return to sequential growth, 

with signs of growth in 
mortgage and banking

Signs of 
bottoming in placeA record setting win closures of 

$707M provides momentum

Large TCV Wins

• Launch of Mphasi.ai BU 
• Significant deal wins
• Strategic partnerships

Leaning in on AI

Growth Diversification 
• Beyond BFS 
• New Geos

Continued strength in pipeline and strong deal wins
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Highest Ever TCV Wins of $707M: Building Positive Momentum

• TCV wins this Quarter > 2X of average wins in past 4 

Quarters

• 7 large deal wins

• 4 deals > $100M each

• 1/3rd TCV won in pure AI deals

• Majority of growth in TCV from verticals outside BFS

• Significant no. of wins beyond top 10 accounts: shows 

our vertical cohort strategy is working

• Strong growth in Canada

• 1 large deal > $40M

• TCV wins 10X of Quarterly Run Rate

TCV Won

303 302

401

309

707

Q1FY24Q1FY23 Q2FY23 Q3FY23 Q4FY23

+133%

YoY
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Pipeline in Q1 FY24: Remains Healthy Despite Strong Deal Wins

• Broad based pipeline growth across all 
chosen verticals with healthcare pipeline 
leading with 63%

• BFS pipeline up 28% YoY

• 65% of pipeline continues to be 
application centric and has grown 30%

• Accelerated GTM activity in AI, building a 
strong deal inflow engine for future

• Canada pipeline grew 5XQ1FY24Q4FY23Q1FY23

23%

+6%

YoY

QoQ

4%

14%

16%

14%

12%

17%

7%

12%

22%

10%

18%

Q4FY23

16%

5%

9%

6%

17%

Q1FY24

Data

Modernization

Value Stream Acceleration

Security

Next Ops

Platforms & Protocols (XaaP)

Experience

Agile IT Ops

+6%
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Dedicated AI Business Unit: Leading to TCV Wins and Strong Pipeline  

Mphasis.ai

Engineering & Operations Exoskeleton

Super-Power Mphasis Deal Archetypes

Various AI Products

Next Labs

Mphasis Customer End Consumer

AI Engineering Squads

Tribes

AI Models

Data Sets Libraries

Solutions
Interfaces, 
Patterns & methods

…

Platform Engg & Ops Team

Account Delivery Teams 

Sparkle
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Mphasis Performance: A Snapshot  

*DR- Digital Risk

1,666 1,680

Q1 FY19

1,147

Q1 FY20 Q1 FY21

1,366

Q1 FY22 Q1 FY23 Q1 FY24

1,027

1,248

8.0%9.7%13.2%YoY → 22.6% 2.2%

Q1 FY23Q1 FY22Q1 FY20

1,167

901

Q1 FY19 Q1 FY21 Q1 FY24

716
780

1,547 1,582

3.5%33.3%YoY 
→

Growth with larger scale in Direct

22.8%14.3%9.8%

Overall Growth

11.2%41..9%YoY ex DR
→

12.9%12.4%16.1%

# Revenue in $M, LTM at average USD/INR rate

Revenue growth in constant currency
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Q1 FY24 Performance by Segment: Macro Overhang

# Revenue in USD Mn at average USD/INR rate for the respective periods

408 390 378

DXC

398

21

Q1FY23

1415

Q4FY23 Q1FY24

Direct

Others

436
412

Direct 
YoY

Revenue in  USD Mn #

35 35 34
42 44 41

359 333 323

Q4FY23Q1FY23 Q1FY24

EMEA

Americas

436

ROW

412 398

YoY
Direct 

YoY

• Short term impact on performance due to weakness in banking sector

• TCV wins and pipeline continued to remain strong 

• Short term pressure on discretionary spends impacting the APPS segment

Direct performance in Q1 FY24

51 53 51

97 68 65

288
291 283

436

Q1FY23 Q4FY23

APPS

Q1FY24

BPO

ITO

412 398

Direct 
YoY

YoY

Revenue growth in constant currency

-7.2%

-10.0% -8.9%

-3.6% -2.4%

9.0%

+0.2%-1.5%

-33.4%-33.4%

6.7%0.4%3.0%
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Performance by Vertical:  A Quarterly View

40 42 44

58 57 56

62 58 60

45 40 42

230
215 196

Q1 FY23

TMT

Q4 FY23 Q1 FY24

Insurance

Banking & Financial Services

Logistics & Transportation

Others

436
412 398

• BFS: Impacted by overall sluggishness due to regional banking crisis and decline in mortgage segment

• Supplemented by new engines of growth –TMT & Healthcare

YoY QoQ 

-14.4%

-7.0%

-3.6%

-2.5%

8.6%

-8.9%

3.3%

3.9%

-1.1%

4.0%

Direct YoY Direct ex DR YoY 

-1.0%-14.6%

-6.2%

1.9%

-0.8%

12.9%

-6.2%

1.9%

-0.8%

12.9%

Revenue in  USD Mn #

# Revenue in USD Mn at average USD/INR rate for the respective periods
Revenue growth in constant currency
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Performance by Client Pyramid: Direct 

All metrics based on LTM revenues
Revenue growth in Constant currency

1 1

44

>$50 M>$200 M >$150 M

7

4 4

24

113

3

>$20 M>$100 M

6

>$10 M

5 5
7

25

13

>$5 M

11
13

105

27

46

7

112

33

>$75 M

3

>$1 M

47

Client Additions

Category YoY

$200M +
$100M +
$75M +
$20M +
$10M +
$5M +
$1M +

1
(1)
(1)
2
3
3
8

-
(1)
-
-
2
1
1

Clients in $100M+ & $ 75M+ affected due to mortgage softness

Q1 FY24

Q4 FY23

Q1 FY23

QoQ

Q1 FY24 YoY decline of 7.2% in Direct 
revenues, QoQ decline of 3.2% 

NCA continues to lead growth in Direct; 
YoY growth of 10%

Top 11-20 accounts: Grew at 12.7% YoY –
success in improving our client mining

Top 5 accounts declined 2% YoY, mainly 
affected by the mortgage softness. 

Top 6 – 10 accounts were flattish (-0.3%) 
YoY, despite the regional banking crisis in 
the early part of the quarter

Continued wallet share gains in top 10

Overall

Top 10

Accounts 
11-20

NCA
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Performance in Financial Metrics 

Q1 FY22 Q1 FY23 Q1 FY24

363

436
398

Q1 FY22 Q1 FY23 Q1 FY24

58
67

61

Operating Profit Trend

Q1 FY22 Q1 FY23 Q1 FY24

18.2
21.4 21.0

EPS Trend 

48
53

33

21

Q1 FY22 Q1 FY23 Q1 FY24

54

Cash Flow Generation

Gross Revenue in $M at average USD/INR rate for respective periods
# Revenue growth in constant currency EBIT in $M at average USD/INR rate for respective periods

Basic EPS in INR for respective periods Net Operating Cash flow as per MDA disclosures, adjusted for one timers; 
Converted at average USD/INR for respective periods

Adj OCF/PAT

One-timers

Reported

2.4 %

>100%

CAGR CAGR

CAGR

Revenue trend
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Q1 FY24: In Summary

▪ Bottoming out of revenue

▪ Visibility from highest-ever TCV closures ($707M) 

▪ Stability of DR and DXC

▪ Diversification of TCV/Pipeline beyond BFS and non-Top 10 clients while BFS pipeline also grew 28% YoY

▪ AI-centric deal propositions paying off (inc. large deals) accounting for nearly 1/3rd of total TCV in Q1 FY24

▪  Driving acceleration with Mphasis.ai business unit

▪ Key partnerships in place

▪ Our market share continues to strengthen with key clients

▪ Delivered expanded margin despite revenue challenge

▪ Focus on utilization and productivity

▪ Focus on driving offshore leverage
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Outlook

▪ Focused on Micro in an uncertain Macro

▪ Strong pipeline entering FY24 led by AI, Cloud & Transformation deals 

▪ Outlook in BFS still uncertain though early green shoots visible

▪ Growth in Direct will be back-ended with sequential growth accelerating through remainder of FY24

▪ Mortgage segment bottomed out with signs of volume pick up in recent days and stability across segments

▪ DXC – revenue stability visible

▪ Target operating (EBIT) margin band of 15.25% - 16.25% through all four quarters of FY24

▪ Northward bias to margins in coming Quarters

▪ Focus on productivity, efficiencies and offshore leverage
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Q&A 
Link to financial data for the past three years: https://www.mphasis.com/home/corporate/investors.html 

https://www.mphasis.com/home/corporate/investors.html
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Analyst Recognitions : Q1 FY24

MAJOR 
CONTENDER 
AND STAR 
PERFORMER

Application Automation Services 

PEAK Matrix® Assessment 2023

MAJOR 
CONTENDER 

Enterprise Blockchain Services PEAK 

Matrix® Assessment 2023

MAJOR 
CONTENDER 

Asset and Wealth Management IT 

Services PEAK Matrix® Assessment 2023

MAJOR 
CONTENDER 

Healthcare Payer Operations PEAK 

Matrix® Assessment 2023

MAJOR 
CONTENDER 

Intelligent Process Automation (IPA) 

PEAK Matrix® Assessment 2023

https://www2.everestgrp.com/reportaction/EGR-2023-32-R-5961/Marketing?SearchTerms=Mphasis
https://www2.everestgrp.com/reportaction/EGR-2023-32-R-5961/Marketing?SearchTerms=Mphasis
https://www2.everestgrp.com/reportaction/EGR-2023-33-R-5931/Toc?SearchTerms=Mphasis
https://www2.everestgrp.com/reportaction/EGR-2023-33-R-5931/Toc?SearchTerms=Mphasis
https://www2.everestgrp.com/reportaction/EGR-2023-31-R-6010/Marketing?SearchTerms=Mphasis
https://www2.everestgrp.com/reportaction/EGR-2023-31-R-6010/Marketing?SearchTerms=Mphasis
https://www2.everestgrp.com/reportaction/EGR-2023-53-R-6002/Marketing?SearchTerms=Mphasis
https://www2.everestgrp.com/reportaction/EGR-2023-53-R-6002/Marketing?SearchTerms=Mphasis
https://www2.everestgrp.com/reportaction/EGR-2023-38-R-5918/Marketing?SearchTerms=Mphasis
https://www2.everestgrp.com/reportaction/EGR-2023-38-R-5918/Marketing?SearchTerms=Mphasis
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