
 

 

 

 
 

11 April 2019 
 
 
The Listing Manager 
BSE Limited 
Phiroze Jeejeebhoy Towers, 
Dalal Street, 
Mumbai - 400 001 

The Listing Manager  
National Stock Exchange of India Limited 
Exchange Plaza, Plot No.C/1, G Block, 
Bandra - Kurla Complex, Bandra (E), 
Mumbai - 400 051 

 
 

 

Dear Sirs, 
 
Sub:   Submission of Shareholding Pattern, Corporate Governance Report and Statement of Investor    
           Complaints Report 

 
We refer to the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015  
(Listing Regulations) and enclose the following for the quarter ended 31 March 2019: 
 
 Shareholding Pattern under Regulation 31(1) of SEBI (Listing Obligations and Disclosure 

Requirements) Regulations, 2015;  

 
 Corporate Governance Report under Regulation 27(2) of SEBI (Listing Obligations and Disclosure 

Requirements) Regulations, 2015; 

 

 Statement of Investor Complaints Report under Regulation 13(3) of SEBI (Listing Obligations and 

Disclosure Requirements) Regulations, 2015. 

 
 

We request you to kindly take the above on record as required under the provisions of Listing Regulations. 
 

 
Thanking you, 
 
Yours faithfully,  
For Mphasis Limited 
 

                                                                              
Subramanian Narayan 
Vice President and Company Secretary 
 
Encl.- As above 
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ANNEXURE II  
 

Format to be submitted by listed entity at the end of the financial year (for the whole of financial 
year) 

    
I. Disclosure on website in terms of Listing Regulations 

 
Item 

Compliance status 
(Yes/No/NA)refer 
note below 

Details of business Yes 

Terms and conditions of appointment of independent directors Yes 

Composition of various committees of board of directors Yes 

Code of conduct of board of directors and senior management personnel Yes 

Details of establishment of vigil mechanism/ Whistle Blower policy Yes 

Criteria of making payments to non-executive directors Yes 

Policy on dealing with related party transactions Yes 

Policy for determining ‘material’ subsidiaries Yes 

Details of familiarization programmes imparted to independent directors Yes 

Contact information of the designated officials of the listed entity who are 
responsible for assisting and handling investor grievances 

Yes 

e-mail address for grievance redressal and other relevant details Yes 

Financial results Yes 

Shareholding pattern Yes 

Details of agreements entered into with the media companies and/or their 
associates 

NA 

New name and the old name of the listed entity NA 

II Annual Affirmations 

Particulars Regulation 
Number 

Compliance status 
(Yes/No/NA)refer 
note below 

Independent director(s) have been appointed in terms of 
specified criteria of ‘independence’ and/or ‘eligibility’ 

16(1)(b) & 25(6) Yes 

Board composition 17(1) Yes 

Meeting of Board of directors 17(2) Yes 

Review of Compliance Reports 17(3) Yes 

Plans for orderly succession for appointments 17(4) Yes 

Code of Conduct 17(5) Yes 

Fees/compensation 17(6) Yes 

Minimum Information 17(7) Yes 

Compliance Certificate 17(8) Yes 

Risk Assessment & Management 17(9) Yes 

Performance Evaluation of Independent Directors 17(10) Yes 

Composition of Audit Committee 18(1) Yes 

Meeting of Audit Committee 18(2) Yes 

Composition of Nomination & Remuneration committee 19(1) & (2) Yes 

Composition of Stakeholder Relationship Committee 20(1) & (2) Yes 

Composition and role of Risk Management Committee 21(1),(2),(3),(4) Yes 

Vigil Mechanism 22 Yes 

Policy for Related Party Transaction 23(1),(5),(6),(7) & 
(8) 

Yes 

Prior or Omnibus approval of Audit Committee for all 
related party transactions 

23(2), (3) Yes 

Approval for material related party transactions 23(4) NA 

Composition of Board of Directors of unlisted material 
Subsidiary 

24(1) Yes 

Other Corporate Governance requirements with respect 
to subsidiary of listed entity 

24(2),(3),(4),(5) & 
(6) 

Yes 

Maximum Directorship & Tenure 25(1) & (2) Yes 
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Meeting of independent directors 25(3) & (4) Yes 

Familiarization of independent directors 25(7) Yes 

Memberships in Committees 26(1) Yes 

Affirmation with compliance to code of conduct from 
members of Board of Directors and Senior management 
personnel 

26(3) Yes 

Disclosure of Shareholding by Non-Executive Directors 26(4) Yes 

Policy with respect to Obligations of directors and senior 
management 

26(2) & 26(5) Yes 

Notes: 
1. In the column “Compliance Status”, compliance or non-compliance may be indicated by 

Yes/No/N.A.. For example, if the Board has been composed in accordance with the requirements of 
Listing Regulations, "Yes" may be indicated. Similarly, in case the Listed Entity has no related party 
transactions, the words “N.A.” may be indicated. 

2. If status is “No” details of non-compliance may be given here. 
3. If the Listed Entity would like to provide any other information the same may be indicated here. 

 

III Affirmations: 
The Listed Entity has approved Material Subsidiary Policy and the Corporate Governance requirements 
with respect to subsidiary of Listed Entity have been complied. 
 
For Mphasis Limited 
 
 
 

Subramanian Narayan 
Vice President & Company Secretary 
Bangalore  
11 April 2019 
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STATEMENT OF INVESTOR’S COMPLAINTS OF THE COMPANY 

FOR THE QUARTER ENDED 31 MARCH 2019 

 
No. of Investors    

Complaint Pending as 

at 1 January 2019 

 

 

No. of Investors 

Complaints received 

during the Quarter 

No. of  Investors 

Complaints disposed 

during the Quarter 

No. of Investors 

Complaint Unresolved 

as at 31 March 2019 

 

               Nil                  22                  22                         Nil 
 

 

 

For Mphasis Limited  

                                           
Subramanian Narayan    

Vice President and Company Secretary 

 

 

Date: 10 April 2019 
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	Como/ate Solutions SirnplifiQd 

Integrated 

IRMSPL/IG/19-Q1/042-MPH 	 DATE: 03/04/2019 

The Company Secretary 
M/s MPHASIS LIMITED 
BAGAMANE WORLD TECHNOLOGY CENTRE 
MARATHALLI RING ROAD, DODDANAKUNDHI VILLAGE 
MAHADEVAPURA 
BANGALORE 560048 

Dear Sir/Madam, 

Sub 
	

: Report on Redressal of Investor Complaints 
Period 
	

: 01/01/2019 To 31/03/2019 
ISIN 
	: INE356A01018 BSE-Script-Code: 526299 

We furnish below the details of complaints received and redressed for 
the aforesaid period. 

Opening 	Received 
Balance 	during 

Pending as atl the 
quarter 

01/01/2019  

Disposed off 
during the quarter 
on or before 

31/03/2019 

Unresolved 
Pending 
as on 

31/03/2019  

Disposed off 
during 
01/04/2019 

To 
02/04/2019 

Nil 
	

22 
	

22 
	

Nil 
	

Nil 

Summary of complaints: 

1. Non-receipt of Refund Order/Allotment letter 
2. Non-receipt of Dividend/Interest on shares/Debentures/ 

Fixed deposits/maturity amount on debentures 
3. Non-receipt of Share Certificates 
4. Non-receipt of Annual report/Rights forms/Bonus shares/ 

Interest on delayed refund/Dividend and Interest 
5. Others 

Thanking You, 

Yours faithfully, 
for INTEGRATED REGISTRY MANAGEMENT SERVICES PRIVATE LTD 

Authorised Signatory 

Nil 

Nil 
Nil 

Nil 
22 

INTEGRATED REGISTRY MANAGEMENT SERVICES PRIVATE LTD 
#30, Ramana Residency, 4th Cross, Sampige Road, Malleswaram, Bangalore - 560 003. 

°St Phone No.: 080 2346 0815 to 818 	Fax No.: 080 2346 0819 CD Email ID: irg@integratedindia.in  
Regd.Office: 2^d Floor,Kences Towers, No.1, Ramakrishna Street, North Usman Road, T. Nagar, Chennai - 600 017 

CIN :U74900TN201514C101466 SEBI Regn No: 1NR000000544 
"Appointment of a nominee for the shares held by you is not an option but your right!! Please exercise your right to nominate" 
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