IT's Integrating Tech
with Sustainability

Technology services providers are sizing up the growing market opportunity for sustainable solutions as clients
transform into digitally agile, environmentally conscious and more efficient organisations )/ Priyanka Sangani

1 the last fow years, indusiries

across the world have become

Increasingly aware about sus-

tainability measures as well

as Environmental, Social and
Corporate Governance (ESG) crite-
ria. This has had the effect of throw-
1ng open fresh opportunities for the
Indian IT secior. The ESG market,
pegged by some to grow to$50 billion
by 2030, could emerge as the nextbig
growth driver for domestic I'T ser-
vices providers.

Sector leaders such as Tata
Consultancy Services(TCS), Infbsys,
Wiproand Tech Mahindra, whoover
the past decade have become more
sustainable organisations in their
ownright arenow offering thetrsalo-
tlons—gleanadfrom yearsofbest prac-
tices—toclients looking to gogreen.

In April, Infosys and British mukti-
B Nationaloiland gascompany BP

joined hands to bulld an
Integrated energy as a ervice plai-
form that will leverage the strengths
of both companties. The Bengaluru-
based [Tservicesprovider isexpected
touse iis digital capabilities to man-
ageenengy assets, provide lowcarbon
power, low carbon heating/cooling,
andlow carbonmobility tocampuses,
driven by an Artificial Intelligence-
based dightal platform. On the other
hand, BP willbring to the table itsex-
periise and resources in renewable
solar and wind, aswellas traditional
fssilfuels, to the areas of electric ve-
hicle y swappingand
avanced mobllity solutions.

“Thentegratedenergyasaservice
offering will be piloted at Infosys'
Pune campus, and later scaled to
other Infosys campuses, smart clt-
les, and industrial and business
parks. This will help reduce emis-
slons at campuses and cities.” sald
Aruna Newton, Assoclate Vice-
Presidentand Head -Global Diversity
and Inclusion, Sustainability
Reportingand Governance, Infosys.
Similary,

TCS 1s working with US-based au-
tomotive leader GM on autonomons
and electric vehicle programmes.,
The company is partnering with 15
Startups to identify supply chain ef
flclencies in buliding technology for
electriccars. It is also working with
Japan's largest power generation
oompany totransfiirm its powerplants

Intoautonomouslyoperated unitsand
reduce emisstons in order to achleve
power generation company ‘'ssustain-
ahbility goals. Infosys, whichhasa well
established corporate sustainability
programme, became carbon neatral
last year, s0vearsahead of thetimeline
set by the Paris Agreement on climate
change. The company’s ESG vislon
2030 1s expected to shape solutions
that developbusir dthelargor
community in clearly defined focus
areas."Sustainability has become m-
Dortant for enterprises across indus-
tries. Overthepastdecade, Infosyshas
leveraged tochnology to buildandrun
some of the most efficient buildings
andeampusesglobally,” saldNewton.

Infosys has completed over 20 pro-
Jects in the Nrst year, helping clients
combat climatechange through busi-
nessiriven I'Tsolutions.

CORE BUSINESS STRATEGY
ESG and sustainability are fast be-
comingthecorebusiness strategy for

“Customers expect usio
mieet global standards in our
own ESG practices whether
it fs Climate Change or
Diversity & Inclusion”
Saurabh Govll, presigent

and chief Human Resourcas
Officer, wipro

Key Opportunities

“There are proofof
concepis. In the next six
to 12 months you'll see
real dollars coming in, in
that area”

Amit Chadha, ceo, LTTs

umwmnumum

Providing a current baseline that

mmmnmmm
m

Infosys sustainability services are
beginning to span a broad range of
enlerprise demands and there is no doubl
interest will continue lo grows®

Aruna C Newton, Associate VP and Head Global

Diversity and Inclusion, Sustainabliity Reporting
and Governance, Infosys

companies the world over.

“There has been widespread adop-
tlon of sustainability and ESG prin-
ciples by governments, enterprises
and stock exchanges in the form of
mandatory and voluntary dlsclosure
requirements for companies across
the globe,” sald Sandeep Chandna,
Chief Sustainability Officer, Tech
Mahindra. “We are also noticing an
increased interest from customers for
services, solutions, products and plat
forms that can help them meet thelr
ESG o i dpriorities.”

These include global mswmsbl]hy
practices ke sclence-based targots,
carbon pricing; energy reduction
through microgrids and solar panel
efficlency management, sustainabil-
1ty andits aCross suppliers and groen
IT solutions portfnlios.

Tech Mahindra has in the past year
received green bullding certificaton
fura.7million square feet and reduced
Scope 1+2emissions by 35% against
the baseline year of 2016. The Pune-
‘based company intends toreduce this
by 50% by 2050 and be carbon neatral
by 2030. For IT services companies,
showcasing the impact of thelr ESG
initiatives help In marketing such so-

We are also noticing an increased
interest from cusiomers for services,
solutions, products and platforms
that can help them meel their ESG
commitments and priorities,”

Sandeep Chandna, chief sustainabliity
Officer, Tech Mahindra.

lutlonseasily. Bangaluru-based Wipro
has proactively adopted bestpractices
inthe ESG space for over adecade.
“Customaers expect us to meet global
standards Inour own ESG practices-
whether it isclimate changeor diversi-
ty and Inclusion,” sald Saurabh Govil,
President and CHRO, Wipro. The
company isworking with several cus-
tomers, Including those in the energy
utilitlessector, onsustatnability initla
tives, Someof theseenergy utllitlesare
Implementing grid-management soli-
tlons that alm to significantly reduce
the carbon footprint assoclated with
energy transmissionand distribuation.
“IT Indian services companies have
opportunities in three main areas
- consulting, engineering solutions
and operations,” sald Pareekh Jain,
founder of Pareekh Consulting.
‘There is also potential in managing
andanalysing thedatathat these initl-
atlves penerate aswellasinareaslike
carbon creditsand financing.
“Sustainability is a must for en-
terprises, both for responsibility,
regulation, and economic beneflts,
Engineering service providers can
tenterprise sustainabllity
initiatives with thelr sustainability

It’s not a one-
off business
oppartunify

- B " and this has

lo toue h everything we do. {t
may or may not be a growth
driver, bul it's definitely pretly
strong focus area”

Nitin Rakesh, ceo, Mphasls

enginesringserviceofferingsand help
enterprises achleve sustalnabllity
goalsintherequired timeframe,” Jaln
sald. Severalprojects thathaveoflate
been labelled as ESG initiatives are
those that the I'T companies have al-
ready beendoing for cusiOmers.

A fow years ago, L&T Technology
Services (LTTS) launched a smart
bullding management system -
IBEMS. The company is setting up
infrasiruciure in Baroda usingmul-
tiple energy sources as a pilot before
it can take the solution toclients. The
engineering services company has
Identified 51X Rey areas that ttwill fo-
cuscnaspartof its ESG push,

“We've got a theme called
Sustainability as a Service offering
and thereare Proofsof Concept(PoCs).
In the next s1x to 12months, you'll see
real dollars coming in, in that area,”
said Amit Chadha, CEOof LTTS.

The potential hesakd, Isslgnificant,
and the s1x Investment areas could
grow at two times the company's
erowthrate over the next three tofive
years. TCS, Indig'slargestIT
services firm, hasalso been
al the forefront of adopt-
ing ESG principles. The
Mumbal-headquartered
company is working with
partners and customers
to make their businesses
more sustainable and fu-
ture-ready. These Include
helping them cut carbon
fooiprints and adopt more

“Inlight of
recent climaie
disasters
globally, and
growing
conversation
on the topicof
suslainable
development, organisations
globally are taking on
sustainability as a

top strategic imperative™
Girish Ramachandran, president,
Asla-Padfic, TCS

energy efficient practices. “In light of
recentclimatedisastersglobally, and
ErOWIng conversation on the topic of
sustainable development, organiza-
tlons globally are taking on sustain-
ability as a top strategic imperative.
Wesee great potential inenablingso-
clal efficlencies and climate action
through our digital selutions
for customers,” sald Girish
Ramachandra, President-
Asia-Pacific, TCS.
Jain of Pareekh
" & ), Consuliing sald most
of these projects are
currently being in-

cubated under the engineering prac-
tices of these companies, given the
natureofthe solutlons. “Thiscouldbe
amaong the biggest economic drivers
for theindustry in thecoming years,”
he said. As enterprises across the
‘board undertake digital transforma-
tion Initiatives, sustainabiiity s being
haked into these projects.

“It’s not a one-off business opportu-
nity and this has to touch everything
we do. [t may or may not be a growth
driver, but it sdefinitelya; Sirong
focus area,” sald Nitin Rakesh, CEO
of mid-tier IT services firm Mphasis.

Companies that don't keep up will
risk getting isolated from the market
and the customer base, headded. “It's
abitofahygiene factor, you have tobe
ableto undertakethese Initlatives, oth-
erwiseyouwilirisk your ownposition
inthemarket,” Rakesh said.

Infosys'client-focused sustainability
Initiatives prioritise two objectives -
developing productsandsalutionsthat
are Cleansr and Improving processes
througheffectiveuseofadvanced tech-
nologiesike Internetof Things, Aland
robotics. The company has identifled
soveral opportunities with a focuson
energy, chemical, smartutilities, min-
ing, transitionmcoudservices, smart
spaces, and circularity solutlons for

blemanufacturing, financial
sorvices, and consum Tetail,
said Newton, iis sustainability chief.

“Infosys has marked sustainability
servicesfor rapldgrowth{rom agrow-
ing baseline within engineering ser-
vices- tobeinganative competency for
all Infosysemployees. Infhsyssnstain-
ability servicesare beginningto span
abroad range of enterprise demands
and there 15 nodoubt Interest will con-
tinuetogrow asmoreand moreclients
and community stakeholdersdemand
and adopt ‘cleaner’ sclutlons to grow

and prosper responsibly,” shesaid.

Tech Mahindra's Chandna, too, ex-
pects to see a variety of sustainahle
eollaborative offerings across voertl-
cals like agriculture, manufactur-
ing, factories and ports, along with
horizontal offerings like green data
centres and green supply chains.
Wipro sald it was taking a lifecy-
cle approach covering consulting,
design and the entire specirum of
technology-enabled sustalnabil-
ity solutlons and that cloud, analyt-
ics and Al would be the Key driv-
ers of its sustainability solutions.




