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TechCircle  

Mphasis taps Kore.ai to improve contact centre experience 

Indian IT services firm Mphasis on Thursday, said that it has teamed up with enterprise conversational AI platform 

Kore.ai, to improve its contact centre offerings. This in turn will help the IT provider improve customer experience 

and employee engagement for its enterprise clients. 

In January, Kore.ai announced the release of the Kore.ai Experience Optimization (XO) Platform Version 10 that 

enables large language models (LLMs) such as OpenAI’s GPT-3 and other generative AI technologies. 

The company said that the upgrade enables easier and more open integration with global enterprise systems, allows 

businesses and individuals to deploy intelligent virtual assistants with minimal-to-no training, and can be 

continuously scaled and enhanced for high performance. 

By using these capabilities, Mphasis, already a platinum partner of Kore.ai, can cater to its clients in the banking, 

retail and healthcare and other enterprises, by enabling quick deployment of intelligent virtual assistants (IVAs), 

improving experiences and driving operational efficiency. 

“Conversational AI solutions are leading the way in which enterprise clients are interacting with their end customers,” 

said Nitin Rakesh, Chief Executive Officer, and Managing Director of Mphasis, adding that Kore.ai’s latest generative 

AI innovations that will complement our product engineering capability for solution development. 

Additionally, this partnership will also help accelerate cross-selling opportunities into Kore.ai's existing client base, 

particularly in the contact centre transformation space,” he added. 

To be sure, the recent weeks saw a number of big and mid-cap IT companies exploring conversational and generative 

AI to enhance their service offerings. 

On Tuesday, both Indian IT major Infosys and Wipro shared their plans and efforts in this space. Infosys unveiled 

Topaz, an AI-first offering to accelerate business value for global enterprises using generative AI. Wipro said that it 

will train 20,000 associates on Google Cloud's generative AI technologies to help clients realise the full potential of 

AI and drive secure, AI-led transformation at scale. 

Earlier this week, Tata Consultancy Services expanded partnership with Google Cloud and launched TCS Generative 

AI, a new solution, to design and deploy custom-tailored business solutions. Further IT firm Pegasystems introduced 

Pega GenAI, a set of 20 generative AI-based tools across Pega Infinity ’23, its product suite built on its low-code 

platform for AI-powered decisioning. 

 

 

 

https://www.techcircle.in/2023/05/25/mphasis-taps-kore-ai-to-improve-contact-centre-experience


 

TechGig  

Mphasis and Kore.ai collaborate to transform enterprise customer and employee experience 

Mphasis, an Information Technology (IT) solutions provider specializing in applied technology and business process 

services, announced its strategic partnership with Kore.ai, the world’s leading enterprise conversational AI platform 

and solutions company, to bolster its offerings to transform customer experience management and employee 

engagement for their enterprise clients. 

As the Platinum Partner of Kore.ai, Mphasis will benefit from their robust platform technology as well as go-to-

market, product development, and engineering support while augmenting the joint capabilities of both companies. 

The partnership aligns with the Mphasis philosophy of being a Cloud-Native and Cognitive-First company. 

Through a long-term engagement, Mphasis and Kore.ai will build synergies to ensure better integration, 

implementation, solutions development and product engineering, and deliver top-of-the-line conversational AI 

solutions to their extensive enterprise customer base that will set new standards for customer, employee, and agent 

experiences. 

The partnership will help propel Mphasis as the leader in the Experience Transformation space by leveraging Kore.ai's 

technology expertise to enhance its next-gen contact and service center offerings that are cost-effective, making it a 

preferred player, thereby accelerating market share growth. 

“Conversational AI solutions are leading the way in which enterprise clients are interacting with their end customers. 

We are excited to partner with Kore.ai to drive innovation and accelerate growth in this nascent yet disruptive space," 

said Nitin Rakesh, Chief Executive Officer, and Managing Director of Mphasis. “Kore.ai, being an undisputed leader 

in this space, will bring its superior technology capabilities, enterprise-grade Experience Optimization (XO) Platform 

and the latest generative AI innovations that will complement our product engineering capability for solution 

development. Additionally, this partnership will also help accelerate cross-selling opportunities into Kore.ai's existing 

client base, particularly in the contact center transformation space," he added. 

"Conversational AI is having a tremendous impact on every industry,” said Kore.ai CEO and Founder Raj Koneru. “We 

automate billions of interactions every year through our conversational AI platform and solutions, and have already 

delivered an estimated $1 billion in cost savings to global enterprise customers. We chose Mphasis as our strategic 

partner due to the synergy between our experience optimization offerings and their service portfolio. And together, 

we will accelerate innovation and drive growth, providing exceptional solutions and experiences to our customers." 

The Kore.ai XO platform enables anyone to design, build, test and deploy intuitive conversational user interfaces, 

virtual assistants and process apps across voice and a wide range of digital channels with little to no technical 

expertise or support required. It supports cloud, on-premise, and hybrid deployments for over 40 channels in more 

than 120 languages. The platform’s innovative features like Smart Co-pilot, AI-Assisted Dialog Node, zero-shot and 

few-shot models leverage generative AI technology for creation and deployment of intelligent conversational 

experiences. 

Kore.ai also offers ready-to-use, domain-trained solutions such as SmartAssist, AgentAssist, BankAssist, HealthAssist, 

SearchAssist, WorkAssist, HR Assist and IT Assist, and the recently launched RetailAssist all of which are built on its 

https://content.techgig.com/technology/mphasis-and-kore-ai-collaborate-to-transform-enterprise-customer-and-employee-experience/articleshow/100531420.cms


 

XO platform. These offerings are available on a subscription model, enabling 

customers to quickly adopt and benefit from them. The partnership reflects the long-term commitment of both 

Mphasis and Kore.ai to deliver sustainable value and drive industry transformation across AI solutions. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

CNBC TV18 

Mphasis shares end higher on announcement of partnership with Kore.ai 

The midcap IT company has entered into a strategic partnership with Kore.ai in order to transform its customer 

experience management, along with strengthening and improving employee engagement for enterprise clients. 

“As the Platinum Partner of Kore.ai, Mphasis will benefit from their robust platform technology as well as go-to 

market, product development and engineering support while augmenting the joint capabilities of both the 

companies. The partnership aligns into the Mphasis philosophy of being a Cloud-Native and Cognitive-First 

company,” the company said in a filing to the stock exchanges. 

The agreement aims to make businesses like retailers, banks, travel, insurance or healthcare majors interact more 

efficiently with their customers by making use of quick virtual assistants and intelligent virtual assistants (IVA), which 

can lead conversations with customers just like a human. 

With the help of a long-term agreement between Mphasis and Kore.ai, there will be synergies built between the two 

companies so as to make sure that the integration, development of solutions, implementation, and product 

engineering are all working out in sync while delivering top conversational AI solutions to an eclectic mix of enterprise 

customer base. This will set reinforced standards for employees, customers and agents, according to Mphasis. 

The Kore.ai platform supports digital, cloud and on-premise deployments for more than 40 channels in over 120 

languages, providing a huge platter of services for different enterprise businesses. 

Shares of Mphasis ended 2.2 percent higher at Rs 1,976. The stock is flat on a year-to-date basis. 

  

https://www.cnbctv18.com/market/stocks/mphasis-kore-ai-partnership-artificial-intelligence-solutions-employee-engagement-clients-16773821.htm


 

Yahoo! Finance 
Mphasis, Kore.ai Partner to Transform Customer and Employee Experience for Enterprises  

 

Partnership with Kore.ai, a 2023 Gartner® Magic Quadrant™ Leader for Enterprise Conversational Al Platforms, to 

catapult Mphasis ahead of its peers in transforming end-user experience for its enterprise customers. 

NEW YORK and ORLANDO, Fla., May 25, 2023 /PRNewswire/ -- Mphasis, (BSE: 526299; NSE: MPHASIS), an 

Information Technology (IT) solutions provider specializing in applied technology and business process services, today 

announced its strategic partnership with Kore.ai, the world's leading enterprise conversational AI platform and 

solutions company, to bolster its offerings to transform customer experience management and employee 

engagement for their enterprise clients. 

As the Platinum Partner of Kore.ai, Mphasis will benefit from their robust platform technology as well as go-to-

market, product development and engineering support while augmenting the joint capabilities of both the 

companies. The partnership aligns into the Mphasis philosophy of being a Cloud-Native and Cognitive-First company. 

Kore.ai Conversational AI solutions, powered by generative AI technology and large language models (LLMs), have 

the potential to transform how customers, agents, and employees interact with enterprises, improving experiences 

and driving operational efficiency. This collaboration aims to revolutionize the way businesses including Banks, 

Retailers, Insurance, Travel and Healthcare companies interact with their customers by enabling quick deployment 

of intelligent virtual assistants (IVAs) that enable human-like conversations. 

Through a long-term engagement, Mphasis and Kore.ai will build synergies to ensure better integration, 

implementation, solutions development and product engineering, and deliver top-of-the-line conversational AI 

solutions to their extensive enterprise customer base that will set new standards for customer, employee, and agent 

experiences. 

The partnership will help propel Mphasis as the leader in the Experience Transformation space by leveraging Kore.ai's 

technology expertise to enhance its next-gen contact and service center offerings that are cost-effective, making it a 

preferred player, thereby accelerating market share growth. 

"Conversational AI solutions are leading the way in which enterprise clients are interacting with their end customers. 

We are excited to partner with Kore.ai to drive innovation and accelerate growth in this nascent yet disruptive space," 

said Nitin Rakesh, Chief Executive Officer, and Managing Director of Mphasis. "Kore.ai, being an undisputed leader 

in this space, will bring its superior technology capabilities, enterprise-grade Experience Optimization (XO) Platform 

and the latest generative AI innovations that will complement our product engineering capability for solution 

development. Additionally, this partnership will also help accelerate cross-selling opportunities into Kore.ai's existing 

client base, particularly in the contact center transformation space," he added. 

"Conversational AI is having a tremendous impact on every industry," said Kore.ai CEO and Founder Raj Koneru. "We 

automate billions of interactions every year through our conversational AI platform and solutions and have already 

delivered an estimated $1 billion in cost savings to global enterprise customers. We chose Mphasis as our strategic 

partner due to the synergy between our experience optimization offerings and their service portfolio. And together, 

we will accelerate innovation and drive growth, providing exceptional solutions and experiences to our customers." 

https://clicktime.symantec.com/15tSySCWLGbZ7wAvq8yqh?h=TRXPXc70VN8lotTWVs2JxQ3Wpb8n08gE2P0kAiIB4Dc=&u=https://finance.yahoo.com/news/mphasis-kore-ai-partner-transform-133600603.html


 

The Kore.ai XO platform enables anyone to design, build, test and deploy 

intuitive conversational user interfaces, virtual assistants and process apps across voice and a wide range of digital 

channels with little to no technical expertise or support required. It supports cloud, on-premises, and hybrid 

deployments for over 40 channels in more than 120 languages. The platform's innovative features like Smart Co-

pilot, AI-Assisted Dialog Node,  zero-shot and few-shot models leverage generative AI technology for creation and 

deployment of intelligent conversational experiences. 

Kore.ai also offers ready-to-use, domain-trained solutions such as SmartAssist, AgentAssist, BankAssist, HealthAssist, 

SearchAssist, WorkAssist, HR Assist and IT Assist, and the recently launched RetailAssist all of which are built on its 

XO platform. These offerings are available on a subscription model, enabling customers to quickly adopt and benefit 

from them. 

The partnership reflects the long-term commitment of both Mphasis and Kore.ai to deliver sustainable value and 

drive industry transformation across AI solutions. 

  



 

Associated Press 
Mphasis, Kore.ai Partner to Transform Customer and Employee Experience for Enterprises 

 

Partnership with Kore.ai, a 2023 Gartner® Magic Quadrant™ Leader for Enterprise Conversational Al Platforms, to 

catapult Mphasis ahead of its peers in transforming end-user experience for its enterprise customers. 

NEW YORK and ORLANDO, Fla., May 25, 2023 /PRNewswire/ -- Mphasis, (BSE: 526299; NSE: MPHASIS), an 

Information Technology (IT) solutions provider specializing in applied technology and business process services, today 

announced its strategic partnership with Kore.ai, the world's leading enterprise conversational AI platform and 

solutions company, to bolster its offerings to transform customer experience management and employee 

engagement for their enterprise clients. 

As the Platinum Partner of Kore.ai, Mphasis will benefit from their robust platform technology as well as go-to-

market, product development and engineering support while augmenting the joint capabilities of both the 

companies. The partnership aligns into the Mphasis philosophy of being a Cloud-Native and Cognitive-First company. 

Kore.ai Conversational AI solutions, powered by generative AI technology and large language models (LLMs), have 

the potential to transform how customers, agents, and employees interact with enterprises, improving experiences 

and driving operational efficiency. This collaboration aims to revolutionize the way businesses including Banks, 

Retailers, Insurance, Travel and Healthcare companies interact with their customers by enabling quick deployment 

of intelligent virtual assistants (IVAs) that enable human-like conversations. 

Through a long-term engagement, Mphasis and Kore.ai will build synergies to ensure better integration, 

implementation, solutions development and product engineering, and deliver top-of-the-line conversational AI 

solutions to their extensive enterprise customer base that will set new standards for customer, employee, and agent 

experiences. 

The partnership will help propel Mphasis as the leader in the Experience Transformation space by leveraging Kore.ai's 

technology expertise to enhance its next-gen contact and service center offerings that are cost-effective, making it a 

preferred player, thereby accelerating market share growth. 

"Conversational AI solutions are leading the way in which enterprise clients are interacting with their end customers. 

We are excited to partner with Kore.ai to drive innovation and accelerate growth in this nascent yet disruptive space," 

said Nitin Rakesh, Chief Executive Officer, and Managing Director of Mphasis. "Kore.ai, being an undisputed leader 

in this space, will bring its superior technology capabilities, enterprise-grade Experience Optimization (XO) Platform 

and the latest generative AI innovations that will complement our product engineering capability for solution 

development. Additionally, this partnership will also help accelerate cross-selling opportunities into Kore.ai's existing 

client base, particularly in the contact center transformation space," he added. 

"Conversational AI is having a tremendous impact on every industry," said Kore.ai CEO and Founder Raj Koneru. "We 

automate billions of interactions every year through our conversational AI platform and solutions and have already 

delivered an estimated $1 billion in cost savings to global enterprise customers. We chose Mphasis as our strategic 

partner due to the synergy between our experience optimization offerings and their service portfolio. And together, 

we will accelerate innovation and drive growth, providing exceptional solutions and experiences to our customers." 

https://clicktime.symantec.com/15tStc1DseuxhzM1Haah5?h=1vdi-hTr374eOI1LtF5hgTcjgeJRMbLWGm7iG3qcAyE=&u=https://apnews.com/press-release/pr-newswire/science-pr-newswire-business-7dd638fbc7d56b1f13031d125d5df196


 

 

The Kore.ai XO platform enables anyone to design, build, test and deploy intuitive conversational user interfaces, 

virtual assistants and process apps across voice and a wide range of digital channels with little to no technical 

expertise or support required. It supports cloud, on-premises, and hybrid deployments for over 40 channels in more 

than 120 languages. The platform's innovative features like Smart Co-pilot, AI-Assisted Dialog Node,  zero-shot and 

few-shot models leverage generative AI technology for creation and deployment of intelligent conversational 

experiences. 

Kore.ai also offers ready-to-use, domain-trained solutions such as SmartAssist, AgentAssist, BankAssist, HealthAssist, 

SearchAssist, WorkAssist, HR Assist and IT Assist, and the recently launched RetailAssist all of which are built on its 

XO platform. These offerings are available on a subscription model, enabling customers to quickly adopt and benefit 

from them. 

The partnership reflects the long-term commitment of both Mphasis and Kore.ai to deliver sustainable value and 

drive industry transformation across AI solutions. 

  



 

Benzinga 
Mphasis, Kore.ai Partner to Transform Customer and Employee Experience for Enterprises 

 

Partnership with Kore.ai, a 2023 Gartner® Magic Quadrant™ Leader for Enterprise Conversational Al Platforms, to 

catapult Mphasis ahead of its peers in transforming end-user experience for its enterprise customers. 

NEW YORK and ORLANDO, Fla., May 25, 2023 /PRNewswire/ -- Mphasis, (BSE: 526299; NSE: MPHASIS), an 

Information Technology (IT) solutions provider specializing in applied technology and business process services, today 

announced its strategic partnership with Kore.ai, the world's leading enterprise conversational AI platform and 

solutions company, to bolster its offerings to transform customer experience management and employee 

engagement for their enterprise clients. 

As the Platinum Partner of Kore.ai, Mphasis will benefit from their robust platform technology as well as go-to-

market, product development and engineering support while augmenting the joint capabilities of both the 

companies. The partnership aligns into the Mphasis philosophy of being a Cloud-Native and Cognitive-First company. 

Kore.ai Conversational AI solutions, powered by generative AI technology and large language models (LLMs), have 

the potential to transform how customers, agents, and employees interact with enterprises, improving experiences 

and driving operational efficiency. This collaboration aims to revolutionize the way businesses including Banks, 

Retailers, Insurance, Travel and Healthcare companies interact with their customers by enabling quick deployment 

of intelligent virtual assistants (IVAs) that enable human-like conversations. 

Through a long-term engagement, Mphasis and Kore.ai will build synergies to ensure better integration, 

implementation, solutions development and product engineering, and deliver top-of-the-line conversational AI 

solutions to their extensive enterprise customer base that will set new standards for customer, employee, and agent 

experiences. 

The partnership will help propel Mphasis as the leader in the Experience Transformation space by leveraging Kore.ai's 

technology expertise to enhance its next-gen contact and service center offerings that are cost-effective, making it a 

preferred player, thereby accelerating market share growth. 

"Conversational AI solutions are leading the way in which enterprise clients are interacting with their end customers. 

We are excited to partner with Kore.ai to drive innovation and accelerate growth in this nascent yet disruptive space," 

said Nitin Rakesh, Chief Executive Officer, and Managing Director of Mphasis. "Kore.ai, being an undisputed leader 

in this space, will bring its superior technology capabilities, enterprise-grade Experience Optimization (XO) Platform 

and the latest generative AI innovations that will complement our product engineering capability for solution 

development. Additionally, this partnership will also help accelerate cross-selling opportunities into Kore.ai's existing 

client base, particularly in the contact center transformation space," he added. 

"Conversational AI is having a tremendous impact on every industry," said Kore.ai CEO and Founder Raj Koneru. "We 

automate billions of interactions every year through our conversational AI platform and solutions and have already 

delivered an estimated $1 billion in cost savings to global enterprise customers. We chose Mphasis as our strategic 

partner due to the synergy between our experience optimization offerings and their service portfolio. And together, 

we will accelerate innovation and drive growth, providing exceptional solutions and experiences to our customers." 

https://clicktime.symantec.com/15tTPbAvdM1XBfJYYvyao?h=14iOmy4OvrnLVNip7oWmHn0Vc-89D9MjSF2RMFmxkwQ=&u=https://www.benzinga.com/pressreleases/23/05/n32574557/mphasis-kore-ai-partner-to-transform-customer-and-employee-experience-for-enterprises


 

The Kore.ai XO platform enables anyone to design, build, test and deploy 

intuitive conversational user interfaces, virtual assistants and process apps across voice and a wide range of digital 

channels with little to no technical expertise or support required. It supports cloud, on-premises, and hybrid 

deployments for over 40 channels in more than 120 languages. The platform's innovative features like Smart Co-

pilot, AI-Assisted Dialog Node,  zero-shot and few-shot models leverage generative AI technology for creation and 

deployment of intelligent conversational experiences. 

Kore.ai also offers ready-to-use, domain-trained solutions such as SmartAssist, AgentAssist, BankAssist, HealthAssist, 

SearchAssist, WorkAssist, HR Assist and IT Assist, and the recently launched RetailAssist all of which are built on its 

XO platform. These offerings are available on a subscription model, enabling customers to quickly adopt and benefit 

from them. 

The partnership reflects the long-term commitment of both Mphasis and Kore.ai to deliver sustainable value and 

drive industry transformation across AI solutions. 

  



 

Markets Insider 
Mphasis, Kore.ai Partner to Transform Customer and Employee Experience for Enterprises 
 

Partnership with Kore.ai, a 2023 Gartner® Magic Quadrant™ Leader for Enterprise Conversational Al Platforms, to 

catapult Mphasis ahead of its peers in transforming end-user experience for its enterprise customers. 

NEW YORK and ORLANDO, Fla., May 25, 2023 /PRNewswire/ -- Mphasis, (BSE: 526299; NSE: MPHASIS), an 

Information Technology (IT) solutions provider specializing in applied technology and business process services, today 

announced its strategic partnership with Kore.ai, the world's leading enterprise conversational AI platform and 

solutions company, to bolster its offerings to transform customer experience management and employee 

engagement for their enterprise clients. 

As the Platinum Partner of Kore.ai, Mphasis will benefit from their robust platform technology as well as go-to-

market, product development and engineering support while augmenting the joint capabilities of both the 

companies. The partnership aligns into the Mphasis philosophy of being a Cloud-Native and Cognitive-First company. 

Kore.ai Conversational AI solutions, powered by generative AI technology and large language models (LLMs), have 

the potential to transform how customers, agents, and employees interact with enterprises, improving experiences 

and driving operational efficiency. This collaboration aims to revolutionize the way businesses including Banks, 

Retailers, Insurance, Travel and Healthcare companies interact with their customers by enabling quick deployment 

of intelligent virtual assistants (IVAs) that enable human-like conversations. 

Through a long-term engagement, Mphasis and Kore.ai will build synergies to ensure better integration, 

implementation, solutions development and product engineering, and deliver top-of-the-line conversational AI 

solutions to their extensive enterprise customer base that will set new standards for customer, employee, and agent 

experiences. 

The partnership will help propel Mphasis as the leader in the Experience Transformation space by leveraging Kore.ai's 

technology expertise to enhance its next-gen contact and service center offerings that are cost-effective, making it a 

preferred player, thereby accelerating market share growth. 

"Conversational AI solutions are leading the way in which enterprise clients are interacting with their end customers. 

We are excited to partner with Kore.ai to drive innovation and accelerate growth in this nascent yet disruptive space," 

said Nitin Rakesh, Chief Executive Officer, and Managing Director of Mphasis. "Kore.ai, being an undisputed leader 

in this space, will bring its superior technology capabilities, enterprise-grade Experience Optimization (XO) Platform 

and the latest generative AI innovations that will complement our product engineering capability for solution 

development. Additionally, this partnership will also help accelerate cross-selling opportunities into Kore.ai's existing 

client base, particularly in the contact center transformation space," he added. 

"Conversational AI is having a tremendous impact on every industry," said Kore.ai CEO and Founder Raj Koneru. "We 

automate billions of interactions every year through our conversational AI platform and solutions and have already 

delivered an estimated $1 billion in cost savings to global enterprise customers. We chose Mphasis as our strategic 

partner due to the synergy between our experience optimization offerings and their service portfolio. And together, 

we will accelerate innovation and drive growth, providing exceptional solutions and experiences to our customers." 

https://clicktime.symantec.com/15tT96b5FVxjwppmvFn8w?h=2RFTroUtkjGtQxTCh8OBR9uyxsfT8CnKOsTc65jmdv4=&u=https://markets.businessinsider.com/news/stocks/mphasis-kore-ai-partner-to-transform-customer-and-employee-experience-for-enterprises-1032351854


 

The Kore.ai XO platform enables anyone to design, build, test and deploy 

intuitive conversational user interfaces, virtual assistants and process apps across voice and a wide range of digital 

channels with little to no technical expertise or support required. It supports cloud, on-premises, and hybrid 

deployments for over 40 channels in more than 120 languages. The platform's innovative features like Smart Co-

pilot, AI-Assisted Dialog Node,  zero-shot and few-shot models leverage generative AI technology for creation and 

deployment of intelligent conversational experiences. 

Kore.ai also offers ready-to-use, domain-trained solutions such as SmartAssist, AgentAssist, BankAssist, HealthAssist, 

SearchAssist, WorkAssist, HR Assist and IT Assist, and the recently launched RetailAssist all of which are built on its 

XO platform. These offerings are available on a subscription model, enabling customers to quickly adopt and benefit 

from them. 

The partnership reflects the long-term commitment of both Mphasis and Kore.ai to deliver sustainable value and 

drive industry transformation across AI solutions. 

  



 

Morning Star 
Mphasis, Kore.ai Partner to Transform Customer and Employee Experience for Enterprises 
 

Partnership with Kore.ai, a 2023 Gartner® Magic Quadrant™ Leader for Enterprise Conversational Al Platforms, to 

catapult Mphasis ahead of its peers in transforming end-user experience for its enterprise customers. 

NEW YORK and ORLANDO, Fla., May 25, 2023 /PRNewswire/ -- Mphasis, (BSE: 526299; NSE: MPHASIS), an 

Information Technology (IT) solutions provider specializing in applied technology and business process services, today 

announced its strategic partnership with Kore.ai, the world's leading enterprise conversational AI platform and 

solutions company, to bolster its offerings to transform customer experience management and employee 

engagement for their enterprise clients. 

As the Platinum Partner of Kore.ai, Mphasis will benefit from their robust platform technology as well as go-to-

market, product development and engineering support while augmenting the joint capabilities of both the 

companies. The partnership aligns into the Mphasis philosophy of being a Cloud-Native and Cognitive-First company. 

Kore.ai Conversational AI solutions, powered by generative AI technology and large language models (LLMs), have 

the potential to transform how customers, agents, and employees interact with enterprises, improving experiences 

and driving operational efficiency. This collaboration aims to revolutionize the way businesses including Banks, 

Retailers, Insurance, Travel and Healthcare companies interact with their customers by enabling quick deployment 

of intelligent virtual assistants (IVAs) that enable human-like conversations. 

Through a long-term engagement, Mphasis and Kore.ai will build synergies to ensure better integration, 

implementation, solutions development and product engineering, and deliver top-of-the-line conversational AI 

solutions to their extensive enterprise customer base that will set new standards for customer, employee, and agent 

experiences. 

The partnership will help propel Mphasis as the leader in the Experience Transformation space by leveraging Kore.ai's 

technology expertise to enhance its next-gen contact and service center offerings that are cost-effective, making it a 

preferred player, thereby accelerating market share growth. 

"Conversational AI solutions are leading the way in which enterprise clients are interacting with their end customers. 

We are excited to partner with Kore.ai to drive innovation and accelerate growth in this nascent yet disruptive space," 

said Nitin Rakesh, Chief Executive Officer, and Managing Director of Mphasis. "Kore.ai, being an undisputed leader 

in this space, will bring its superior technology capabilities, enterprise-grade Experience Optimization (XO) Platform 

and the latest generative AI innovations that will complement our product engineering capability for solution 

development. Additionally, this partnership will also help accelerate cross-selling opportunities into Kore.ai's existing 

client base, particularly in the contact center transformation space," he added. 

"Conversational AI is having a tremendous impact on every industry," said Kore.ai CEO and Founder Raj Koneru. "We 

automate billions of interactions every year through our conversational AI platform and solutions and have already 

delivered an estimated $1 billion in cost savings to global enterprise customers. We chose Mphasis as our strategic 

partner due to the synergy between our experience optimization offerings and their service portfolio. And together, 

we will accelerate innovation and drive growth, providing exceptional solutions and experiences to our customers." 

https://clicktime.symantec.com/15tTZFZVYaNi1YxPe3mt3?h=laInP99LT5jVoXdrHzhXEXxbNkZ4oQj0cSImMdEd3dM=&u=https://www.morningstar.com/news/pr-newswire/20230525ny09945/mphasis-koreai-partner-to-transform-customer-and-employee-experience-for-enterprises


 

The Kore.ai XO platform enables anyone to design, build, test and deploy 

intuitive conversational user interfaces, virtual assistants and process apps across voice and a wide range of digital 

channels with little to no technical expertise or support required. It supports cloud, on-premises, and hybrid 

deployments for over 40 channels in more than 120 languages. The platform's innovative features like Smart Co-

pilot, AI-Assisted Dialog Node,  zero-shot and few-shot models leverage generative AI technology for creation and 

deployment of intelligent conversational experiences. 

Kore.ai also offers ready-to-use, domain-trained solutions such as SmartAssist, AgentAssist, BankAssist, HealthAssist, 

SearchAssist, WorkAssist, HR Assist and IT Assist, and the recently launched RetailAssist all of which are built on its 

XO platform. These offerings are available on a subscription model, enabling customers to quickly adopt and benefit 

from them. 

The partnership reflects the long-term commitment of both Mphasis and Kore.ai to deliver sustainable value and 

drive industry transformation across AI solutions. 

  



 

Fox 8 
Mphasis, Kore.ai Partner to Transform Customer and Employee Experience for Enterprises 

 

Partnership with Kore.ai, a 2023 Gartner® Magic Quadrant™ Leader for Enterprise Conversational Al Platforms, to 

catapult Mphasis ahead of its peers in transforming end-user experience for its enterprise customers. 

NEW YORK and ORLANDO, Fla., May 25, 2023 /PRNewswire/ -- Mphasis, (BSE: 526299; NSE: MPHASIS), an 

Information Technology (IT) solutions provider specializing in applied technology and business process services, today 

announced its strategic partnership with Kore.ai, the world's leading enterprise conversational AI platform and 

solutions company, to bolster its offerings to transform customer experience management and employee 

engagement for their enterprise clients. 

As the Platinum Partner of Kore.ai, Mphasis will benefit from their robust platform technology as well as go-to-

market, product development and engineering support while augmenting the joint capabilities of both the 

companies. The partnership aligns into the Mphasis philosophy of being a Cloud-Native and Cognitive-First company. 

Kore.ai Conversational AI solutions, powered by generative AI technology and large language models (LLMs), have 

the potential to transform how customers, agents, and employees interact with enterprises, improving experiences 

and driving operational efficiency. This collaboration aims to revolutionize the way businesses including Banks, 

Retailers, Insurance, Travel and Healthcare companies interact with their customers by enabling quick deployment 

of intelligent virtual assistants (IVAs) that enable human-like conversations. 

Through a long-term engagement, Mphasis and Kore.ai will build synergies to ensure better integration, 

implementation, solutions development and product engineering, and deliver top-of-the-line conversational AI 

solutions to their extensive enterprise customer base that will set new standards for customer, employee, and agent 

experiences. 

The partnership will help propel Mphasis as the leader in the Experience Transformation space by leveraging Kore.ai's 

technology expertise to enhance its next-gen contact and service center offerings that are cost-effective, making it a 

preferred player, thereby accelerating market share growth. 

"Conversational AI solutions are leading the way in which enterprise clients are interacting with their end customers. 

We are excited to partner with Kore.ai to drive innovation and accelerate growth in this nascent yet disruptive space," 

said Nitin Rakesh, Chief Executive Officer, and Managing Director of Mphasis. "Kore.ai, being an undisputed leader 

in this space, will bring its superior technology capabilities, enterprise-grade Experience Optimization (XO) Platform 

and the latest generative AI innovations that will complement our product engineering capability for solution 

development. Additionally, this partnership will also help accelerate cross-selling opportunities into Kore.ai's existing 

client base, particularly in the contact center transformation space," he added. 

"Conversational AI is having a tremendous impact on every industry," said Kore.ai CEO and Founder Raj Koneru. "We 

automate billions of interactions every year through our conversational AI platform and solutions and have already 

delivered an estimated $1 billion in cost savings to global enterprise customers. We chose Mphasis as our strategic 

partner due to the synergy between our experience optimization offerings and their service portfolio. And together, 

we will accelerate innovation and drive growth, providing exceptional solutions and experiences to our customers." 

https://clicktime.symantec.com/15tTDvnMi7eLMmehTpBHZ?h=_jdrw_ScJZhV-OuW0feQ8BUi8nHzRqRiZdHBkyFkqUc=&u=https://myfox8.com/business/press-releases/cision/20230525NY09945/mphasis-kore-ai-partner-to-transform-customer-and-employee-experience-for-enterprises/


 

The Kore.ai XO platform enables anyone to design, build, test and deploy 

intuitive conversational user interfaces, virtual assistants and process apps across voice and a wide range of digital 

channels with little to no technical expertise or support required. It supports cloud, on-premises, and hybrid 

deployments for over 40 channels in more than 120 languages. The platform's innovative features like Smart Co-

pilot, AI-Assisted Dialog Node,  zero-shot and few-shot models leverage generative AI technology for creation and 

deployment of intelligent conversational experiences. 

Kore.ai also offers ready-to-use, domain-trained solutions such as SmartAssist, AgentAssist, BankAssist, HealthAssist, 

SearchAssist, WorkAssist, HR Assist and IT Assist, and the recently launched RetailAssist all of which are built on its 

XO platform. These offerings are available on a subscription model, enabling customers to quickly adopt and benefit 

from them. 

The partnership reflects the long-term commitment of both Mphasis and Kore.ai to deliver sustainable value and 

drive industry transformation across AI solutions. 

  



 

News Channel 8 
Mphasis, Kore.ai Partner to Transform Customer and Employee Experience for Enterprises 

 

Partnership with Kore.ai, a 2023 Gartner® Magic Quadrant™ Leader for Enterprise Conversational Al Platforms, to 

catapult Mphasis ahead of its peers in transforming end-user experience for its enterprise customers. 

NEW YORK and ORLANDO, Fla., May 25, 2023 /PRNewswire/ -- Mphasis, (BSE: 526299; NSE: MPHASIS), an 

Information Technology (IT) solutions provider specializing in applied technology and business process services, today 

announced its strategic partnership with Kore.ai, the world's leading enterprise conversational AI platform and 

solutions company, to bolster its offerings to transform customer experience management and employee 

engagement for their enterprise clients. 

As the Platinum Partner of Kore.ai, Mphasis will benefit from their robust platform technology as well as go-to-

market, product development and engineering support while augmenting the joint capabilities of both the 

companies. The partnership aligns into the Mphasis philosophy of being a Cloud-Native and Cognitive-First company. 

Kore.ai Conversational AI solutions, powered by generative AI technology and large language models (LLMs), have 

the potential to transform how customers, agents, and employees interact with enterprises, improving experiences 

and driving operational efficiency. This collaboration aims to revolutionize the way businesses including Banks, 

Retailers, Insurance, Travel and Healthcare companies interact with their customers by enabling quick deployment 

of intelligent virtual assistants (IVAs) that enable human-like conversations. 

Through a long-term engagement, Mphasis and Kore.ai will build synergies to ensure better integration, 

implementation, solutions development and product engineering, and deliver top-of-the-line conversational AI 

solutions to their extensive enterprise customer base that will set new standards for customer, employee, and agent 

experiences. 

The partnership will help propel Mphasis as the leader in the Experience Transformation space by leveraging Kore.ai's 

technology expertise to enhance its next-gen contact and service center offerings that are cost-effective, making it a 

preferred player, thereby accelerating market share growth. 

"Conversational AI solutions are leading the way in which enterprise clients are interacting with their end customers. 

We are excited to partner with Kore.ai to drive innovation and accelerate growth in this nascent yet disruptive space," 

said Nitin Rakesh, Chief Executive Officer, and Managing Director of Mphasis. "Kore.ai, being an undisputed leader 

in this space, will bring its superior technology capabilities, enterprise-grade Experience Optimization (XO) Platform 

and the latest generative AI innovations that will complement our product engineering capability for solution 

development. Additionally, this partnership will also help accelerate cross-selling opportunities into Kore.ai's existing 

client base, particularly in the contact center transformation space," he added. 

"Conversational AI is having a tremendous impact on every industry," said Kore.ai CEO and Founder Raj Koneru. "We 

automate billions of interactions every year through our conversational AI platform and solutions and have already 

delivered an estimated $1 billion in cost savings to global enterprise customers. We chose Mphasis as our strategic 

partner due to the synergy between our experience optimization offerings and their service portfolio. And together, 

we will accelerate innovation and drive growth, providing exceptional solutions and experiences to our customers." 

https://clicktime.symantec.com/15tTe5kn1C4JRVnKBcB2f?h=AGvyWvb1zPvDkidZM6lEHSNdTuGZRW1RphlZtF_e1b4=&u=https://www.wfla.com/business/press-releases/cision/20230525NY09945/mphasis-kore-ai-partner-to-transform-customer-and-employee-experience-for-enterprises/


 

The Kore.ai XO platform enables anyone to design, build, test and deploy 

intuitive conversational user interfaces, virtual assistants and process apps across voice and a wide range of digital 

channels with little to no technical expertise or support required. It supports cloud, on-premises, and hybrid 

deployments for over 40 channels in more than 120 languages. The platform's innovative features like Smart Co-

pilot, AI-Assisted Dialog Node,  zero-shot and few-shot models leverage generative AI technology for creation and 

deployment of intelligent conversational experiences. 

Kore.ai also offers ready-to-use, domain-trained solutions such as SmartAssist, AgentAssist, BankAssist, HealthAssist, 

SearchAssist, WorkAssist, HR Assist and IT Assist, and the recently launched RetailAssist all of which are built on its 

XO platform. These offerings are available on a subscription model, enabling customers to quickly adopt and benefit 

from them. 

The partnership reflects the long-term commitment of both Mphasis and Kore.ai to deliver sustainable value and 

drive industry transformation across AI solutions. 

  



 

KTLA 
Mphasis, Kore.ai Partner to Transform Customer and Employee Experience for Enterprises 

 

Partnership with Kore.ai, a 2023 Gartner® Magic Quadrant™ Leader for Enterprise Conversational Al Platforms, to 

catapult Mphasis ahead of its peers in transforming end-user experience for its enterprise customers. 

NEW YORK and ORLANDO, Fla., May 25, 2023 /PRNewswire/ -- Mphasis, (BSE: 526299; NSE: MPHASIS), an 

Information Technology (IT) solutions provider specializing in applied technology and business process services, today 

announced its strategic partnership with Kore.ai, the world's leading enterprise conversational AI platform and 

solutions company, to bolster its offerings to transform customer experience management and employee 

engagement for their enterprise clients. 

As the Platinum Partner of Kore.ai, Mphasis will benefit from their robust platform technology as well as go-to-

market, product development and engineering support while augmenting the joint capabilities of both the 

companies. The partnership aligns into the Mphasis philosophy of being a Cloud-Native and Cognitive-First company. 

Kore.ai Conversational AI solutions, powered by generative AI technology and large language models (LLMs), have 

the potential to transform how customers, agents, and employees interact with enterprises, improving experiences 

and driving operational efficiency. This collaboration aims to revolutionize the way businesses including Banks, 

Retailers, Insurance, Travel and Healthcare companies interact with their customers by enabling quick deployment 

of intelligent virtual assistants (IVAs) that enable human-like conversations. 

Through a long-term engagement, Mphasis and Kore.ai will build synergies to ensure better integration, 

implementation, solutions development and product engineering, and deliver top-of-the-line conversational AI 

solutions to their extensive enterprise customer base that will set new standards for customer, employee, and agent 

experiences. 

The partnership will help propel Mphasis as the leader in the Experience Transformation space by leveraging Kore.ai's 

technology expertise to enhance its next-gen contact and service center offerings that are cost-effective, making it a 

preferred player, thereby accelerating market share growth. 

"Conversational AI solutions are leading the way in which enterprise clients are interacting with their end customers. 

We are excited to partner with Kore.ai to drive innovation and accelerate growth in this nascent yet disruptive space," 

said Nitin Rakesh, Chief Executive Officer, and Managing Director of Mphasis. "Kore.ai, being an undisputed leader 

in this space, will bring its superior technology capabilities, enterprise-grade Experience Optimization (XO) Platform 

and the latest generative AI innovations that will complement our product engineering capability for solution 

development. Additionally, this partnership will also help accelerate cross-selling opportunities into Kore.ai's existing 

client base, particularly in the contact center transformation space," he added. 

"Conversational AI is having a tremendous impact on every industry," said Kore.ai CEO and Founder Raj Koneru. "We 

automate billions of interactions every year through our conversational AI platform and solutions and have already 

delivered an estimated $1 billion in cost savings to global enterprise customers. We chose Mphasis as our strategic 

partner due to the synergy between our experience optimization offerings and their service portfolio. And together, 

we will accelerate innovation and drive growth, providing exceptional solutions and experiences to our customers." 

https://clicktime.symantec.com/15tT4GPnntH9XszrNhNzK?h=PEYdYwcqaa7PqyCowhz6TjoLSVp8UCfwbrk4CaDoCpk=&u=https://ktla.com/business/press-releases/cision/20230525NY09945/mphasis-kore-ai-partner-to-transform-customer-and-employee-experience-for-enterprises/


 

The Kore.ai XO platform enables anyone to design, build, test and deploy 

intuitive conversational user interfaces, virtual assistants and process apps across voice and a wide range of digital 

channels with little to no technical expertise or support required. It supports cloud, on-premises, and hybrid 

deployments for over 40 channels in more than 120 languages. The platform's innovative features like Smart Co-

pilot, AI-Assisted Dialog Node,  zero-shot and few-shot models leverage generative AI technology for creation and 

deployment of intelligent conversational experiences. 

Kore.ai also offers ready-to-use, domain-trained solutions such as SmartAssist, AgentAssist, BankAssist, HealthAssist, 

SearchAssist, WorkAssist, HR Assist and IT Assist, and the recently launched RetailAssist all of which are built on its 

XO platform. These offerings are available on a subscription model, enabling customers to quickly adopt and benefit 

from them. 

The partnership reflects the long-term commitment of both Mphasis and Kore.ai to deliver sustainable value and 

drive industry transformation across AI solutions. 

  



 

WGN-TV 
Mphasis, Kore.ai Partner to Transform Customer and Employee Experience for Enterprises 

 

Partnership with Kore.ai, a 2023 Gartner® Magic Quadrant™ Leader for Enterprise Conversational Al Platforms, to 

catapult Mphasis ahead of its peers in transforming end-user experience for its enterprise customers. 

NEW YORK and ORLANDO, Fla., May 25, 2023 /PRNewswire/ -- Mphasis, (BSE: 526299; NSE: MPHASIS), an 

Information Technology (IT) solutions provider specializing in applied technology and business process services, today 

announced its strategic partnership with Kore.ai, the world's leading enterprise conversational AI platform and 

solutions company, to bolster its offerings to transform customer experience management and employee 

engagement for their enterprise clients. 

As the Platinum Partner of Kore.ai, Mphasis will benefit from their robust platform technology as well as go-to-

market, product development and engineering support while augmenting the joint capabilities of both the 

companies. The partnership aligns into the Mphasis philosophy of being a Cloud-Native and Cognitive-First company. 

Kore.ai Conversational AI solutions, powered by generative AI technology and large language models (LLMs), have 

the potential to transform how customers, agents, and employees interact with enterprises, improving experiences 

and driving operational efficiency. This collaboration aims to revolutionize the way businesses including Banks, 

Retailers, Insurance, Travel and Healthcare companies interact with their customers by enabling quick deployment 

of intelligent virtual assistants (IVAs) that enable human-like conversations. 

Through a long-term engagement, Mphasis and Kore.ai will build synergies to ensure better integration, 

implementation, solutions development and product engineering, and deliver top-of-the-line conversational AI 

solutions to their extensive enterprise customer base that will set new standards for customer, employee, and agent 

experiences. 

The partnership will help propel Mphasis as the leader in the Experience Transformation space by leveraging Kore.ai's 

technology expertise to enhance its next-gen contact and service center offerings that are cost-effective, making it a 

preferred player, thereby accelerating market share growth. 

"Conversational AI solutions are leading the way in which enterprise clients are interacting with their end customers. 

We are excited to partner with Kore.ai to drive innovation and accelerate growth in this nascent yet disruptive space," 

said Nitin Rakesh, Chief Executive Officer, and Managing Director of Mphasis. "Kore.ai, being an undisputed leader 

in this space, will bring its superior technology capabilities, enterprise-grade Experience Optimization (XO) Platform 

and the latest generative AI innovations that will complement our product engineering capability for solution 

development. Additionally, this partnership will also help accelerate cross-selling opportunities into Kore.ai's existing 

client base, particularly in the contact center transformation space," he added. 

"Conversational AI is having a tremendous impact on every industry," said Kore.ai CEO and Founder Raj Koneru. "We 

automate billions of interactions every year through our conversational AI platform and solutions and have already 

delivered an estimated $1 billion in cost savings to global enterprise customers. We chose Mphasis as our strategic 

partner due to the synergy between our experience optimization offerings and their service portfolio. And together, 

we will accelerate innovation and drive growth, providing exceptional solutions and experiences to our customers." 

https://clicktime.symantec.com/15tTJkyeAjKvmiUd1NaSB?h=08eEQME-Oa8tdkg2RXjbdGWwkS5lEzoFIv7jU6N_fp0=&u=https://wgntv.com/business/press-releases/cision/20230525NY09945/mphasis-kore-ai-partner-to-transform-customer-and-employee-experience-for-enterprises/


 

The Kore.ai XO platform enables anyone to design, build, test and deploy 

intuitive conversational user interfaces, virtual assistants and process apps across voice and a wide range of digital 

channels with little to no technical expertise or support required. It supports cloud, on-premises, and hybrid 

deployments for over 40 channels in more than 120 languages. The platform's innovative features like Smart Co-

pilot, AI-Assisted Dialog Node,  zero-shot and few-shot models leverage generative AI technology for creation and 

deployment of intelligent conversational experiences. 

Kore.ai also offers ready-to-use, domain-trained solutions such as SmartAssist, AgentAssist, BankAssist, HealthAssist, 

SearchAssist, WorkAssist, HR Assist and IT Assist, and the recently launched RetailAssist all of which are built on its 

XO platform. These offerings are available on a subscription model, enabling customers to quickly adopt and benefit 

from them. 

The partnership reflects the long-term commitment of both Mphasis and Kore.ai to deliver sustainable value and 

drive industry transformation across AI solutions. 

  



 

KRON-TV 
Mphasis, Kore.ai Partner to Transform Customer and Employee Experience for Enterprises 

 

Partnership with Kore.ai, a 2023 Gartner® Magic Quadrant™ Leader for Enterprise Conversational Al Platforms, to 

catapult Mphasis ahead of its peers in transforming end-user experience for its enterprise customers. 

NEW YORK and ORLANDO, Fla., May 25, 2023 /PRNewswire/ -- Mphasis, (BSE: 526299; NSE: MPHASIS), an 

Information Technology (IT) solutions provider specializing in applied technology and business process services, today 

announced its strategic partnership with Kore.ai, the world's leading enterprise conversational AI platform and 

solutions company, to bolster its offerings to transform customer experience management and employee 

engagement for their enterprise clients. 

As the Platinum Partner of Kore.ai, Mphasis will benefit from their robust platform technology as well as go-to-

market, product development and engineering support while augmenting the joint capabilities of both the 

companies. The partnership aligns into the Mphasis philosophy of being a Cloud-Native and Cognitive-First company. 

Kore.ai Conversational AI solutions, powered by generative AI technology and large language models (LLMs), have 

the potential to transform how customers, agents, and employees interact with enterprises, improving experiences 

and driving operational efficiency. This collaboration aims to revolutionize the way businesses including Banks, 

Retailers, Insurance, Travel and Healthcare companies interact with their customers by enabling quick deployment 

of intelligent virtual assistants (IVAs) that enable human-like conversations. 

Through a long-term engagement, Mphasis and Kore.ai will build synergies to ensure better integration, 

implementation, solutions development and product engineering, and deliver top-of-the-line conversational AI 

solutions to their extensive enterprise customer base that will set new standards for customer, employee, and agent 

experiences. 

The partnership will help propel Mphasis as the leader in the Experience Transformation space by leveraging Kore.ai's 

technology expertise to enhance its next-gen contact and service center offerings that are cost-effective, making it a 

preferred player, thereby accelerating market share growth. 

"Conversational AI solutions are leading the way in which enterprise clients are interacting with their end customers. 

We are excited to partner with Kore.ai to drive innovation and accelerate growth in this nascent yet disruptive space," 

said Nitin Rakesh, Chief Executive Officer, and Managing Director of Mphasis. "Kore.ai, being an undisputed leader 

in this space, will bring its superior technology capabilities, enterprise-grade Experience Optimization (XO) Platform 

and the latest generative AI innovations that will complement our product engineering capability for solution 

development. Additionally, this partnership will also help accelerate cross-selling opportunities into Kore.ai's existing 

client base, particularly in the contact center transformation space," he added. 

"Conversational AI is having a tremendous impact on every industry," said Kore.ai CEO and Founder Raj Koneru. "We 

automate billions of interactions every year through our conversational AI platform and solutions and have already 

delivered an estimated $1 billion in cost savings to global enterprise customers. We chose Mphasis as our strategic 

partner due to the synergy between our experience optimization offerings and their service portfolio. And together, 

we will accelerate innovation and drive growth, providing exceptional solutions and experiences to our customers." 

https://clicktime.symantec.com/15tTURND5xh7bc8U6VNjR?h=ng4-msrCpVgEEGRpdzaRWIVS9im-yNHXlrsu3T1YwwA=&u=https://www.kron4.com/business/press-releases/cision/20230525NY09945/mphasis-kore-ai-partner-to-transform-customer-and-employee-experience-for-enterprises/


 

The Kore.ai XO platform enables anyone to design, build, test and deploy 

intuitive conversational user interfaces, virtual assistants and process apps across voice and a wide range of digital 

channels with little to no technical expertise or support required. It supports cloud, on-premises, and hybrid 

deployments for over 40 channels in more than 120 languages. The platform's innovative features like Smart Co-

pilot, AI-Assisted Dialog Node,  zero-shot and few-shot models leverage generative AI technology for creation and 

deployment of intelligent conversational experiences. 

Kore.ai also offers ready-to-use, domain-trained solutions such as SmartAssist, AgentAssist, BankAssist, HealthAssist, 

SearchAssist, WorkAssist, HR Assist and IT Assist, and the recently launched RetailAssist all of which are built on its 

XO platform. These offerings are available on a subscription model, enabling customers to quickly adopt and benefit 

from them. 

The partnership reflects the long-term commitment of both Mphasis and Kore.ai to deliver sustainable value and 

drive industry transformation across AI solutions. 

  



 

Digitalisation World 

Mphasis & Kore.ai partner to transform customer and employee experience for enterprises 

 

Mphasis, an Information Technology (IT) solutions provider specializing in applied technology and business process 

services, has formed a strategic partnership with Kore.ai, the leading enterprise conversational AI platform and 

solutions company, to bolster its offerings to transform customer experience management and employee 

engagement for their enterprise clients. 

 

As the Platinum Partner of Kore.ai, Mphasis will benefit from their robust platform technology as well as go-to-

market, product development and engineering support while augmenting the joint capabilities of both the 

companies. The partnership aligns into the Mphasis philosophy of being a Cloud-Native and Cognitive-First 

company. 

 

Kore.ai Conversational AI solutions, powered by generative AI technology and large language models (LLMs), have 

the potential to transform how customers, agents, and employees interact with enterprises, improving experiences 

and driving operational efficiency. This collaboration aims to revolutionize the way businesses including Banks, 

Retailers, Insurance, Travel and Healthcare companies interact with their customers by enabling quick deployment 

of intelligent virtual assistants (IVAs) that enable human-like conversations. 

 

Through a long-term engagement, Mphasis and Kore.ai will build synergies to ensure better integration, 

implementation, solutions development and product engineering, and deliver top-of-the-line conversational AI 

solutions to their extensive enterprise customer base that will set new standards for customer, employee, and 

agent experiences. 

 

The partnership will help propel Mphasis as the leader in the Experience Transformation space by leveraging 

Kore.ai's technology expertise to enhance its next-gen contact and service center offerings that are cost-effective, 

making it a preferred player, thereby accelerating market share growth. 

 

“Conversational AI solutions are leading the way in which enterprise clients are interacting with their end 

customers. We are excited to partner with Kore.ai to drive innovation and accelerate growth in this nascent yet 

disruptive space," said Nitin Rakesh, Chief Executive Officer, and Managing Director of Mphasis. “Kore.ai, being an 

undisputed leader in this space, will bring its superior technology capabilities, enterprise-grade Experience 

Optimization (XO) Platform and the latest generative AI innovations that will complement our product engineering 

capability for solution development. Additionally, this partnership will also help accelerate cross-selling 

opportunities into Kore.ai's existing client base, particularly in the contact center transformation space," he added. 

 

"Conversational AI is having a tremendous impact on every industry,” said Kore.ai CEO and Founder Raj Koneru. 

“We automate billions of interactions every year through our conversational AI platform and solutions, and have 

already delivered an estimated $1 billion in cost savings to global enterprise customers. We chose Mphasis as our 

strategic partner due to the synergy between our experience optimization offerings and their service portfolio. And 

together, we will accelerate innovation and drive growth, providing exceptional solutions and experiences to our 

customers." 

https://digitalisationworld.com/news/65581/mphasis-koreai-partner-to-transform-customer-and-employee-experience-for-enterprises


 

 

The Kore.ai XO platform enables anyone to design, build, test and deploy intuitive conversational user interfaces, 

virtual assistants and process apps across voice and a wide range of digital channels with little to no technical 

expertise or support required. It supports cloud, on-premise, and hybrid deployments for over 40 channels in more 

than 120 languages. The platform’s innovative features like Smart Co-pilot, AI-Assisted Dialog Node, zero-shot and 

few-shot models leverage generative AI technology for creation and deployment of intelligent conversational 

experiences. 

 

Kore.ai also offers ready-to-use, domain-trained solutions such as SmartAssist, AgentAssist, BankAssist, 

HealthAssist, SearchAssist, WorkAssist, HR Assist and IT Assist, and the recently launched RetailAssist all of which 

are built on its XO platform. These offerings are available on a subscription model, enabling customers to quickly 

adopt and benefit from them. 

 

The partnership reflects the long-term commitment of both Mphasis and Kore.ai to deliver sustainable value and 

drive industry transformation across AI solutions. 

  



 

DirectorsClub 

Mphasis, Kore.ai Partner to Transform Customer and Employee Experience for Enterprises 

 

Mphasis, an Information Technology (IT) solutions provider specializing in applied technology and business process 

services, has formed a strategic partnership with Kore.ai, the leading enterprise conversational AI platform and 

solutions company, to bolster its offerings to transform customer experience management and employee 

engagement for their enterprise clients. 

 

As the Platinum Partner of Kore.ai, Mphasis will benefit from their robust platform technology as well as go-to-

market, product development and engineering support while augmenting the joint capabilities of both the 

companies. The partnership aligns into the Mphasis philosophy of being a Cloud-Native and Cognitive-First 

company. 

 

Kore.ai Conversational AI solutions, powered by generative AI technology and large language models (LLMs), have 

the potential to transform how customers, agents, and employees interact with enterprises, improving experiences 

and driving operational efficiency. This collaboration aims to revolutionize the way businesses including Banks, 

Retailers, Insurance, Travel and Healthcare companies interact with their customers by enabling quick deployment 

of intelligent virtual assistants (IVAs) that enable human-like conversations. 

 

Through a long-term engagement, Mphasis and Kore.ai will build synergies to ensure better integration, 

implementation, solutions development and product engineering, and deliver top-of-the-line conversational AI 

solutions to their extensive enterprise customer base that will set new standards for customer, employee, and 

agent experiences. 

 

The partnership will help propel Mphasis as the leader in the Experience Transformation space by leveraging 

Kore.ai's technology expertise to enhance its next-gen contact and service center offerings that are cost-effective, 

making it a preferred player, thereby accelerating market share growth. 

 

“Conversational AI solutions are leading the way in which enterprise clients are interacting with their end 

customers. We are excited to partner with Kore.ai to drive innovation and accelerate growth in this nascent yet 

disruptive space," said Nitin Rakesh, Chief Executive Officer, and Managing Director of Mphasis. “Kore.ai, being an 

undisputed leader in this space, will bring its superior technology capabilities, enterprise-grade Experience 

Optimization (XO) Platform and the latest generative AI innovations that will complement our product engineering 

capability for solution development. Additionally, this partnership will also help accelerate cross-selling 

opportunities into Kore.ai's existing client base, particularly in the contact center transformation space," he added. 

 

"Conversational AI is having a tremendous impact on every industry,” said Kore.ai CEO and Founder Raj Koneru. 

“We automate billions of interactions every year through our conversational AI platform and solutions, and have 

already delivered an estimated $1 billion in cost savings to global enterprise customers. We chose Mphasis as our 

strategic partner due to the synergy between our experience optimization offerings and their service portfolio. And 

together, we will accelerate innovation and drive growth, providing exceptional solutions and experiences to our 

customers." 

https://directorsclub.news/2023/06/01/mphasis-kore-ai-partner-to-transform-customer-and-employee-experience-for-enterprises/


 

 

The Kore.ai XO platform enables anyone to design, build, test and deploy intuitive conversational user interfaces, 

virtual assistants and process apps across voice and a wide range of digital channels with little to no technical 

expertise or support required. It supports cloud, on-premise, and hybrid deployments for over 40 channels in more 

than 120 languages. The platform’s innovative features like Smart Co-pilot, AI-Assisted Dialog Node, zero-shot and 

few-shot models leverage generative AI technology for creation and deployment of intelligent conversational 

experiences. 

 

Kore.ai also offers ready-to-use, domain-trained solutions such as SmartAssist, AgentAssist, BankAssist, 

HealthAssist, SearchAssist, WorkAssist, HR Assist and IT Assist, and the recently launched RetailAssist all of which 

are built on its XO platform. These offerings are available on a subscription model, enabling customers to quickly 

adopt and benefit from them. 

 

The partnership reflects the long-term commitment of both Mphasis and Kore.ai to deliver sustainable value and 

drive industry transformation across AI solutions. 

  



 

 

Datacentre Solutions 

Mphasis & Kore.ai partner to transform customer and employee experience for enterprise 

 

Mphasis, an Information Technology (IT) solutions provider specializing in applied technology and business process 

services, has formed a strategic partnership with Kore.ai, the leading enterprise conversational AI platform and 

solutions company, to bolster its offerings to transform customer experience management and employee 

engagement for their enterprise clients. 

 

As the Platinum Partner of Kore.ai, Mphasis will benefit from their robust platform technology as well as go-to-

market, product development and engineering support while augmenting the joint capabilities of both the 

companies. The partnership aligns into the Mphasis philosophy of being a Cloud-Native and Cognitive-First 

company. 

 

Kore.ai Conversational AI solutions, powered by generative AI technology and large language models (LLMs), have 

the potential to transform how customers, agents, and employees interact with enterprises, improving experiences 

and driving operational efficiency. This collaboration aims to revolutionize the way businesses including Banks, 

Retailers, Insurance, Travel and Healthcare companies interact with their customers by enabling quick deployment 

of intelligent virtual assistants (IVAs) that enable human-like conversations. 

 

Through a long-term engagement, Mphasis and Kore.ai will build synergies to ensure better integration, 

implementation, solutions development and product engineering, and deliver top-of-the-line conversational AI 

solutions to their extensive enterprise customer base that will set new standards for customer, employee, and 

agent experiences. 

 

The partnership will help propel Mphasis as the leader in the Experience Transformation space by leveraging 

Kore.ai's technology expertise to enhance its next-gen contact and service center offerings that are cost-effective, 

making it a preferred player, thereby accelerating market share growth. 

 

“Conversational AI solutions are leading the way in which enterprise clients are interacting with their end 

customers. We are excited to partner with Kore.ai to drive innovation and accelerate growth in this nascent yet 

disruptive space," said Nitin Rakesh, Chief Executive Officer, and Managing Director of Mphasis. “Kore.ai, being an 

undisputed leader in this space, will bring its superior technology capabilities, enterprise-grade Experience 

Optimization (XO) Platform and the latest generative AI innovations that will complement our product engineering 

capability for solution development. Additionally, this partnership will also help accelerate cross-selling 

opportunities into Kore.ai's existing client base, particularly in the contact center transformation space," he added. 

 

"Conversational AI is having a tremendous impact on every industry,” said Kore.ai CEO and Founder Raj Koneru. 

“We automate billions of interactions every year through our conversational AI platform and solutions, and have 

already delivered an estimated $1 billion in cost savings to global enterprise customers. We chose Mphasis as our 

strategic partner due to the synergy between our experience optimization offerings and their service portfolio. And 
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together, we will accelerate innovation and drive growth, providing exceptional 

solutions and experiences to our customers." 

 

The Kore.ai XO platform enables anyone to design, build, test and deploy intuitive conversational user interfaces, 

virtual assistants and process apps across voice and a wide range of digital channels with little to no technical 

expertise or support required. It supports cloud, on-premise, and hybrid deployments for over 40 channels in more 

than 120 languages. The platform’s innovative features like Smart Co-pilot, AI-Assisted Dialog Node, zero-shot and 

few-shot models leverage generative AI technology for creation and deployment of intelligent conversational 

experiences. 

 

Kore.ai also offers ready-to-use, domain-trained solutions such as SmartAssist, AgentAssist, BankAssist, 

HealthAssist, SearchAssist, WorkAssist, HR Assist and IT Assist, and the recently launched RetailAssist all of which 

are built on its XO platform. These offerings are available on a subscription model, enabling customers to quickly 

adopt and benefit from them. 

 

The partnership reflects the long-term commitment of both Mphasis and Kore.ai to deliver sustainable value and 

drive industry transformation across AI solutions. 
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