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Mphasis inks pact with AWS to set up Gen AI Foundry for financial services 

Indian IT services firm Mphasis on Friday said it has signed a multi-year global strategic collaboration agreement with 

Amazon Web Services to establish the Gen AI Foundry. 

The foundry will empower financial institutions and help maximise the impact of the technology. 

The company said the foundry will initially serve the financial services industry, with plans to expand across other 

sectors. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.ptinews.com/story/business/Mphasis-inks-pact-with-AWS-to-set-up-Gen-AI-Foundry-for-financial-services/1408477


 

IANS 

Mphasis partners AWS to launch Gen AI Foundry for financial services 

Information Technology (IT) solutions provider Mphasis on Friday announced a multi-year global strategic 

collaboration agreement (SCA) with Amazon Web Services (AWS) to launch Gen AI Foundry for financial services. 

According to the company, the Gen AI Foundry will serve as a dynamic platform for modelling industry use cases and 

developing proof of concepts (POCs) -- initially within the financial services industry, with plans to expand across 

other sectors. 

"The Gen AI Foundry for financial services, led by Mphasis.AI, is our commitment to accelerating AI adoption and 

business modernisation for our clients," Nitin Rakesh, CEO and MD of Mphasis, said in a statement. 

"By harnessing the power of AWS's generative AI and data services, we are poised to set new benchmarks in the 

financial services industry," he added. 

Moreover, the company said that the Gen AI Foundry aligns with Mphasis' vision to fully integrate as a trusted 

provider to the financial services space, with targeted offerings for banks ranking among the Fortune 100, brokerage, 

and insurance firms. 

The use cases will focus on applications critical industry applications, such as generative AI for core platform 

modernisation, contract management for banks, and others. 

"Mphasis' expertise in AWS services and AI/ML capabilities, combined with their dedication to industry-specific 

solutions, aligns seamlessly with our mission to enable business transformation with cloud computing and the 

transformative capabilities of generative AI," said Scott Mullins, MD & General Manager, AWS Worldwide Financial 

Services. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://business.ians.in/detail/mphasis-partners-aws-to-launch-gen-ai-foundry-for-financial-services--20240405173021


 

ET Telecom  

Mphasis inks pact with AWS to set up Gen AI Foundry for financial services 

Indian IT services firm Mphasis on Friday said it has signed a multi-year global strategic collaboration agreement with 

Amazon Web Services to establish the Gen AI Foundry. The foundry will empower financial institutions and help 

maximise the impact of the technology.  

The company said the foundry will initially serve the financial services industry, with plans to expand across other 

sectors.  

The virtual forum will model industry use cases, develop proof of concepts (POCs), and allow clients to experience 

demos and POCs either at the Mphasis Experience Centre or Amazon Web Services (AWS) Executive Briefing Centre 

in New York City.  

The use cases will focus on industry applications such as generative AI for core platform modernisation, contract 

management for banks, intelligent document processing for new banking accounts, mortgage processing, and in 

claims processing for insurance carriers, and for investigating financial crime. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://telecom.economictimes.indiatimes.com/news/internet/mphasis-inks-pact-with-aws-to-set-up-gen-ai-foundry-for-financial-services/109070762


 

NDTV Profit  

Mphasis Inks Pact With AWS To Set Up Gen AI Foundry For Financial Services 

Indian IT services firm Mphasis on Friday said it has signed a multi-year global strategic collaboration agreement with 

Amazon Web Services to establish the Gen AI Foundry.  

The foundry will empower financial institutions and help maximise the impact of the technology. The company said 

the foundry will initially serve the financial services industry, with plans to expand across other sectors. 

The virtual forum will model industry use cases, develop proof of concepts, and allow clients to experience demos 

and POCs either at the Mphasis Experience Centre or Amazon Web Services Executive Briefing Centre in New York 

City.  

The use cases will focus on industry applications such as generative AI for core platform modernisation, contract 

management for banks, intelligent document processing for new banking accounts, mortgage processing, and in 

claims processing for insurance carriers, and for investigating financial crime. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.ndtvprofit.com/business/mphasis-inks-pact-with-aws-to-set-up-gen-ai-foundry-for-financial-services


 

The Hindu Business Line  

Mphasis signs multi-year agreement with AWS for Gen AI Foundry 

Mphasis Ltd has signed a multi-year collaboration agreement with Amazon Web Services (AWS) to establish the Gen 

AI Foundry, a business unit, led by Mphasis.AI, focusing on artificial intelligence (AI) solutions, AI use case 

assessments, consulting, and business transformation. 

The Gen AI Foundry will serve as a dynamic platform for modelling industry use cases and developing proof of 

concepts (POCs) initially within the financial services Industry, with plans to expand across other sectors. This virtual 

forum will offer clients the opportunity to experience demos and POCs either at the Mphasis Experience Centre in 

NYC or the AWS Executive Briefing Center (EBC) in NYC, providing a showcase of generative AI solutions. 

“By harnessing the power of AWS’s generative AI and data services, we are poised to set new benchmarks in the 

financial services industry. This initiative reinforces our vision to be the driver of innovation for global enterprises, 

providing scalable and sustainable technology solutions,” said Nitin Rakesh, Chief Executive Officer, and Managing 

Director of Mphasis.  

Scott Mullins, Managing Director & General Manager, AWS Worldwide Financial Services, said, “We anticipate the 

Gen AI Foundry enabling businesses to leverage AWS’s advanced AI and machine learning services for enhanced 

experience and greater efficiency in today’s competitive landscape.” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.thehindubusinessline.com/markets/stock-markets/mphasis-signs-multi-year-agreement-with-aws-for-gen-ai-foundry/article68031940.ece


 

Business Standard  

Mphasis enters into multi-year collaboration with AWS to launch Gen AI Foundry 

Mphasis announced a multi-year global Strategic Collaboration Agreement (SCA) with Amazon Web Services (AWS). 

The collaboration marks a significant milestone as Mphasis establishes the Gen AI Foundry, led by Mphasis.AI, a 

dedicated business unit focusing on artificial intelligence (AI) solutions, AI use case assessments, consulting, and 

business transformation. 

The Gen AI Foundry will serve as a dynamic platform for modeling industry use cases and developing proof of 

concepts (POCs) initially within the financial services Industry, with plans to expand across other sectors. This virtual 

forum will offer clients the opportunity to experience demos and POCs either at the Mphasis Experience Centre in 

NYC or AWS Executive Briefing Center (EBC) in NYC, providing a showcase of generative AI solutions tailored to the 

client's needs and objectives. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.business-standard.com/markets/capital-market-news/mphasis-enters-into-multi-year-collaboration-with-aws-to-launch-gen-ai-foundry-124040500555_1.html


 

Financial Express  

Mphasis Collaborates with AWS to Launch Gen AI Foundry for Financial Services 

The Gen AI Foundry will serve as a platform for modeling industry use cases and developing proof of concepts (POCs) 

initially within the financial services Industry, with plans to expand across other sectors. 

Mphasis on Friday announced a multi-year global Strategic Collaboration Agreement (SCA) with Amazon Web 

Services (AWS). “The collaboration marks a significant milestone as Mphasis establishes the Gen AI Foundry, led by 

Mphasis.AI, a dedicated business unit focusing on artificial intelligence (AI) solutions, AI use case assessments, 

consulting, and business transformation,” the company said in a regulatory filing.  

The Gen AI Foundry will serve as a platform for modeling industry use cases and developing proof of concepts (POCs) 

initially within the financial services Industry, with plans to expand across other sectors. 

“Our collaboration with AWS marks a significant leap forward in Mphasis’ journey towards delivering cutting-edge 

solutions in the area of cloud and cognitive services. The Gen AI Foundry for Financial Services, led by Mphasis.AI, is 

our commitment to accelerating AI adoption and business modernization for our clients. By harnessing the power of 

AWS’s generative AI and data services, we are poised to set new benchmarks in the financial services industry. This 

initiative reinforces our vision to be the driver of innovation for global enterprises, providing scalable and sustainable 

technology solutions,” said Nitin Rakesh, Chief Executive Officer, and Managing Director of Mphasis. 

The use cases will focus on applications critical industry applications, such as generative AI for core platform 

modernization, contract management for banks, intelligent document processing for new banking accounts, 

mortgage processing, and in claims processing for insurance carriers, and for investigating financial crime. 

“AWS is pleased to collaborate with Mphasis to enable the introduction of the Gen AI Foundry for the financial 

services industry. Mphasis’ expertise in AWS services and AI/ML capabilities, combined with their dedication to 

industry-specific solutions, aligns seamlessly with our mission to enable business transformation with cloud 

computing and the transformative capabilities of generative AI. We anticipate the Gen AI Foundry enabling 

businesses to leverage AWS’s advanced AI and machine learning services for enhanced experience and greater 

efficiency in today’s competitive landscape,” said Scott Mullins, Managing Director & General Manager, AWS 

Worldwide Financial Services. 

As part of the relationship, Mphasis is collaborating with Alight, a leading cloud-based human capital and technology 

services provider, particularly within wealth, health, and human resources domains. “Alight has collaborated with 

Mphasis to build the Claim Automation feature. Claim Automation is powered by Alight’s Intelligent Document 

Processing (IDP) solution within Alight’s Worklife® platform, leveraging AWS and other AI services. We are 

appreciative of our ongoing collaboration with Mphasis.” said Rahul Patet, Automation CoE Leader Alight Solutions.  

 

 

 

https://www.financialexpress.com/business/industry-mphasis-signs-strategic-collaboration-agreement-with-aws-to-launch-gen-ai-foundry-for-financial-services-3447705/
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TechCircle  

Mphasis signs strategic collaboration agreement with AWS to launch Gen AI Foundry for financial services 

Bangalore-headquartered IT solutions provider Mphasis on Friday announced a multi-year collaboration agreement 

with cloud major Amazon Web Services (AWS) to establish the Gen AI Foundry, a business unit, led by Mphasis.AI, 

focusing on artificial intelligence (AI) solutions, AI use case assessments, consulting, and business transformation. 

“The collaboration marks a significant milestone as Mphasis establishes the Gen AI Foundry, led by Mphasis.AI, a 

dedicated business unit focusing on artificial intelligence (AI) solutions, AI use case assessments, consulting, and 

business transformation,” the company said in a regulatory filing.  

The Gen AI Foundry will serve as a platform for modeling industry use cases and developing proof of concepts (POCs) 

initially within the financial services Industry, with plans to expand across other sectors. 

This virtual forum will offer clients the opportunity to experience demos and POCs either at the Mphasis Experience 

Centre in New York City (NYC) or the AWS Executive Briefing Center (EBC) in NYC, providing a showcase of generative 

AI solutions. 

“By harnessing the power of AWS’s generative AI and data services, we are poised to set new benchmarks in the 

financial services industry. This initiative reinforces our vision to be the driver of innovation for global enterprises, 

providing scalable and sustainable technology solutions,” said Nitin Rakesh, Chief Executive Officer, and Managing 

Director of Mphasis.  

The use cases will focus on applications critical industry applications, such as generative AI for core platform 

modernization, contract management for banks, intelligent document processing for new banking accounts, 

mortgage processing, claims processing for insurance carriers, and investigating financial crime. 

Scott Mullins, Managing Director & General Manager, of AWS Worldwide Financial Services, said, “We anticipate the 

Gen AI Foundry enabling businesses to leverage AWS’s advanced AI and machine learning services for an enhanced 

experience and greater efficiency in today’s competitive landscape.” 

In April 2023, Mphasis achieved the AWS cloud operations competency status. The recognition allowed enterprises 

to select Mphasis as a validated AWS partner that can offer guidance across five solution areas of cloud operations – 

cloud financial management, cloud governance, monitoring and observability, compliance and auditing, and 

operations management. 

The company also embarked on a strategic initiative to enhance its workforce's skill set by adopting AWS Skill Builder 

in December. This online learning platform was designed to facilitate the upskilling and reskilling of employees, 

empowering them with specialized technology expertise crucial for driving global digital transformation.  

  

https://www.financialexpress.com/business/industry-mphasis-signs-strategic-collaboration-agreement-with-aws-to-launch-gen-ai-foundry-for-financial-services-3447705/


 

Fintech Finance News 

Mphasis Signs Strategic Collaboration Agreement With AWS to Launch Gen AI Foundry for Financial Services 

 

     

Mphasis, (BSE: 526299; NSE: MPHASIS), an Information Technology (IT) solutions provider specializing in cloud and 

cognitive services, today announced a multi-year global Strategic Collaboration Agreement (SCA) with Amazon Web 

Services (AWS). The collaboration marks a significant milestone as Mphasis establishes the Gen AI Foundry, led by 

Mphasis.AI, a dedicated business unit focusing on artificial intelligence (AI) solutions, AI use case assessments, 

consulting, and business transformation. 

 

The Gen AI Foundry will serve as a dynamic platform for modeling industry use cases and developing proof of 

concepts (POCs)—initially within the financial services Industry, with plans to expand across other sectors. This 

virtual forum will offer clients the opportunity to experience demos and POCs either at the Mphasis Experience 

Centre in NYC or AWS Executive Briefing Center (EBC) in NYC, providing a showcase of generative AI solutions 

tailored to the client’s needs and objectives. 

 

With the rise of generative AI as a powerful tool, the Foundry is dedicated to facilitating its adoption in financial 

services firms, aiding in accelerating efficiencies and fostering business transformation. Solutions such as Intelligent 

Document Processing (IDP) automates data extraction and analysis, minimizing errors and streamlining workflows, 

leading to substantial time and cost savings. Additionally, utilizing generative AI for contact center transformation 

enhances customer engagement and operational efficiency through automated processes and personalized 

interactions. 

 

“Our collaboration with AWS marks a significant leap forward in Mphasis’s journey towards delivering cutting-edge 

solutions in the area of cloud and cognitive services. The Gen AI Foundry for Financial Services, led by Mphasis. AI is 

our commitment to accelerating AI adoption and business modernization for our clients. By harnessing the power 

of AWS’s generative AI and data services, we are poised to set new benchmarks in the financial services industry. 

This initiative reinforces our vision to be the driver of innovation for global enterprises, providing scalable and 

sustainable technology solutions,” said Nitin Rakesh, Chief Executive Officer, and Managing Director of Mphasis. 

 

The Gen AI Foundry aligns with Mphasis’ vision to fully integrate as a trusted provider to the financial services 

 

space, with targeted offerings for banks ranking among the Fortune 100, brokerage, and insurance firms. The use 

cases will focus on applications critical industry applications, such as generative AI for core platform modernization, 

contract management for banks, intelligent document processing for new banking accounts, mortgage processing, 

and in claims processing for insurance carriers, and for investigating financial crime. 

 

“AWS is pleased to collaborate with Mphasis to support the introduction of the Gen AI Foundry for the financial 

services industry. Mphasis’ expertise in AWS services and AI/ML capabilities, combined with their dedication to 

industry-specific solutions, aligns seamlessly with our mission to enable customer innovation with cloud computing 

and the transformative capabilities of generative AI. We look forward to seeing the Gen AI Foundry helping 

businesses to leverage AWS’s advanced AI and machine learning services for enhanced experience and greater  

https://ffnews.com/newsarticle/fintech/mphasis-signs-strategic-collaboration-agreement-with-aws-to-launch-gen-ai-foundry-for-financial-services/


 

 

efficiency in today’s competitive landscape,” said Scott Mullins, Managing Director & General Manager, AWS 

Worldwide Financial Services. 

 

As part of the relationship, Mphasis is pioneering an intelligent data processing platform in collaboration with 

Alight, a leading provider of cloud-based digital business and human capital service solutions, particularly within 

wealth, health, and human resources domains 

 

As part of the relationship, Mphasis is collaborating with Alight, a leading cloud-based human capital and 

technology services provider, particularly within wealth, health, and human resources domains. “Alight has 

collaborated with Mphasis to build the Claim Automation feature. Claim Automation is powered by Alight’s 

Intelligent Document Processing (IDP) solution within Alight’s Worklife® platform, leveraging AWS and other AI 

services. We are appreciative of our ongoing collaboration with Mphasis,” said Rahul Patet, Automation CoE Leader 

Alight Solutions. 

  



 

Insurance Edge 

Mphasis Gen AI Foundry Will Be Used By AWS 

 

Mphasis has recently announced a multi-year global Strategic Collaboration Agreement (SCA) with Amazon Web 

Services (AWS). Here’s the word; 

 

The collaboration marks a significant milestone as Mphasis establishes the Gen AI Foundry, led by Mphasis.AI, a 

dedicated business unit focusing on artificial intelligence (AI) solutions, AI use case assessments, consulting, and 

business transformation. 

 

The Gen AI Foundry will serve as a dynamic platform for modeling industry use cases and developing proof of 

concepts (POCs)—initially within the financial services Industry, with plans to expand across other sectors. This 

virtual forum will offer clients the opportunity to experience demos and POCs either at the Mphasis Experience 

Centre in NYC or AWS Executive Briefing Center (EBC) in NYC, providing a showcase of generative AI solutions 

tailored to the client’s needs and objectives. 

 

With the rise of generative AI as a powerful tool, the Foundry is dedicated to facilitating its adoption in financial 

services firms, aiding in accelerating efficiencies and fostering business transformation. Solutions such as Intelligent 

Document Processing (IDP) automates data extraction and analysis, minimizing errors and streamlining workflows, 

leading to substantial time and cost savings. Additionally, utilizing generative AI for contact center transformation 

enhances customer engagement and operational efficiency through automated processes and personalized 

interactions. 

 

“Our collaboration with AWS marks a significant leap forward in Mphasis’s journey towards delivering cutting-edge 

solutions in the area of cloud and cognitive services. The Gen AI Foundry for Financial Services, led by Mphasis.AI, is 

our commitment to accelerating AI adoption and business modernization for our clients. By harnessing the power 

of AWS’s generative AI and data services, we are poised to set new benchmarks in the financial services industry. 

This initiative reinforces our vision to be the driver of innovation for global enterprises, providing scalable and 

sustainable technology solutions,” said Nitin Rakesh, Chief Executive Officer, and Managing Director of Mphasis. 

 

The Gen AI Foundry aligns with Mphasis’ vision to fully integrate as a trusted provider to the financial services 

space, with targeted offerings for banks ranking among the Fortune 100, brokerage, and insurance firms. The use 

cases will focus on applications critical industry applications, such as generative AI for core platform modernization, 

contract management for banks, intelligent document processing for new banking accounts, mortgage processing, 

and in claims processing for insurance carriers, and for investigating financial crime. 

 

INTELLIGENT DATA 

 

“AWS is pleased to collaborate with Mphasis to support the introduction of the Gen AI Foundry for the financial 

services industry. Mphasis’ expertise in AWS services and AI/ML capabilities, combined with their dedication to 

industry-specific solutions, aligns seamlessly with our mission to enable customer innovation with cloud computing 

and the transformative capabilities of generative AI. We look forward to seeing the Gen AI Foundry helping 

https://insurance-edge.net/2024/04/12/mphasis-gen-ai-foundry-will-be-used-by-aws/


 

businesses to leverage AWS’s advanced AI and machine learning services for 

enhanced experience and greater efficiency in today’s competitive landscape,” said Scott Mullins, Managing 

Director & General Manager, AWS Worldwide Financial Services. 

 

As part of the relationship, Mphasis is collaborating with Alight, a leading cloud-based human capital and 

technology services provider, particularly within wealth, health, and human resources domains. “Alight has 

collaborated with Mphasis to build the Claim Automation feature. Claim Automation is powered by Alight’s 

Intelligent Document Processing (IDP) solution within Alight’s Worklife® platform, leveraging AWS and other AI 

services. We are appreciative of our ongoing collaboration with Mphasis,” said Rahul Patet, Automation CoE Leader 

Alight Solutions.  



 

Tech Edge AI 

Mphasis Collaborates with AWS to Launch Gen AI Foundry for Financial Services 

 

From core platform modernization to intelligent document processing, the Gen AI Foundry will empower financial 

institutions and help maximize the impact of the technology. 

 

New York, 15 April 2024 – Mphasis, (BSE: 526299; NSE: MPHASIS), an Information Technology (IT) solutions 

provider specializing in cloud and cognitive services, today announced a multi-year global agreement with Amazon 

Web Services (AWS). The collaboration marks a significant milestone as Mphasis establishes the Gen AI Foundry, 

led by Mphasis.AI, a dedicated business unit focusing on artificial intelligence (AI) solutions, AI use case 

assessments, consulting, and business transformation. 

 

The Gen AI Foundry will serve as a dynamic platform for modeling industry use cases and developing proof of 

concepts (POCs)—initially within the financial services Industry, with plans to expand across other sectors. This 

virtual forum will offer clients the opportunity to experience demos and POCs either at the Mphasis Experience 

Centre in NYC or AWS Executive Briefing Center (EBC) in NYC, providing a showcase of generative AI solutions 

tailored to the client’s needs and objectives. 

 

With the rise of generative AI as a powerful tool, the Foundry is dedicated to facilitating its adoption in financial 

services firms, aiding in accelerating efficiencies and fostering business transformation. Solutions such as Intelligent 

Document Processing (IDP) automates data extraction and analysis, minimizing errors and streamlining workflows, 

leading to substantial time and cost savings. Additionally, utilizing generative AI for contact center transformation 

enhances customer engagement and operational efficiency through automated processes and personalized 

interactions. 

 

“Our collaboration with AWS marks a significant leap forward in Mphasis’s journey towards delivering cutting-edge 

solutions in the area of cloud and cognitive services. The Gen AI Foundry for Financial Services, led by Mphasis.AI, is 

our commitment to accelerating AI adoption and business modernization for our clients. By harnessing the power 

of AWS’s generative AI and data services, we are poised to set new benchmarks in the financial services industry. 

This initiative reinforces our vision to be the driver of innovation for global enterprises, providing scalable and 

sustainable technology solutions,” said Nitin Rakesh, Chief Executive Officer, and Managing Director of Mphasis. 

The Gen AI Foundry aligns with Mphasis’ vision to fully integrate as a trusted provider to the financial services 

space, with targeted offerings for banks ranking among the Fortune 100, brokerage, and insurance firms. The use 

cases will focus on critical industry applications, such as generative AI for core platform modernization, contract 

management for banks, intelligent document processing for new banking accounts, mortgage processing, and in 

claims processing for insurance carriers, and for investigating financial crime. 

 

“AWS is pleased to collaborate with Mphasis to support the introduction of the Gen AI Foundry for the financial 

services industry. Mphasis’ expertise in AWS services and AI/ML capabilities, combined with their dedication to 

industry-specific solutions, aligns seamlessly with our mission to enable customer innovation with cloud computing 

and the transformative capabilities of generative AI. We look forward to seeing the Gen AI Foundry helping 

businesses to leverage AWS’s advanced AI and machine learning services for enhanced experience and greater  

https://us-email-isolation.prod.fire.glass/?url=https%3A%2F%2Fwww.techedgeai.com%2Fmphasis-signs-strategic-collaboration-agreement-with-aws-to-launch-gen-ai-foundry-for-financial-services%2F%3Fgeneral_portal_token%3Df964ae95bcf6d6350190fbbb9b600c5116b8904115ca0c3f0b6dced17c9460a8


 

 

efficiency in today’s competitive landscape,” said Scott Mullins, Managing Director & General Manager, AWS 

Worldwide Financial Services. 

 

As part of the relationship, Mphasis is collaborating with Alight, a leading cloud-based human capital and 

technology services provider, particularly within wealth, health, and human resources domains. “Alight has 

collaborated with Mphasis to build the Claim Automation feature. Claim Automation is powered by Alight’s 

Intelligent Document Processing (IDP) solution within Alight’s Worklife® platform, leveraging AWS and other AI 

services. We are appreciative of our ongoing collaboration with Mphasis,” said Rahul Patet, Automation CoE Leader 

Alight Solutions. 

  



 

National Mortgage News 

Mphasis Collaborates with AWS to Launch Gen AI Foundry for Financial Services 

 

From core platform modernization to intelligent document processing, the Gen AI Foundry will empower financial 

institutions and help maximize the impact of the technology. 

 

New York, 15 April 2024 – Mphasis, (BSE: 526299; NSE: MPHASIS), an Information Technology (IT) solutions 

provider specializing in cloud and cognitive services, today announced a multi-year global agreement with Amazon 

Web Services (AWS). The collaboration marks a significant milestone as Mphasis establishes the Gen AI Foundry, 

led by Mphasis.AI, a dedicated business unit focusing on artificial intelligence (AI) solutions, AI use case 

assessments, consulting, and business transformation. 

 

The Gen AI Foundry will serve as a dynamic platform for modeling industry use cases and developing proof of 

concepts (POCs)—initially within the financial services Industry, with plans to expand across other sectors. This 

virtual forum will offer clients the opportunity to experience demos and POCs either at the Mphasis Experience 

Centre in NYC or AWS Executive Briefing Center (EBC) in NYC, providing a showcase of generative AI solutions 

tailored to the client’s needs and objectives. 

 

With the rise of generative AI as a powerful tool, the Foundry is dedicated to facilitating its adoption in financial 

services firms, aiding in accelerating efficiencies and fostering business transformation. Solutions such as Intelligent 

Document Processing (IDP) automates data extraction and analysis, minimizing errors and streamlining workflows, 

leading to substantial time and cost savings. Additionally, utilizing generative AI for contact center transformation 

enhances customer engagement and operational efficiency through automated processes and personalized 

interactions. 

 

“Our collaboration with AWS marks a significant leap forward in Mphasis’s journey towards delivering cutting-edge 

solutions in the area of cloud and cognitive services. The Gen AI Foundry for Financial Services, led by Mphasis.AI, is 

our commitment to accelerating AI adoption and business modernization for our clients. By harnessing the power 

of AWS’s generative AI and data services, we are poised to set new benchmarks in the financial services industry. 

This initiative reinforces our vision to be the driver of innovation for global enterprises, providing scalable and 

sustainable technology solutions,” said Nitin Rakesh, Chief Executive Officer, and Managing Director of Mphasis. 

The Gen AI Foundry aligns with Mphasis’ vision to fully integrate as a trusted provider to the financial services 

space, with targeted offerings for banks ranking among the Fortune 100, brokerage, and insurance firms. The use 

cases will focus on critical industry applications, such as generative AI for core platform modernization, contract 

management for banks, intelligent document processing for new banking accounts, mortgage processing, and in 

claims processing for insurance carriers, and for investigating financial crime. 

 

“AWS is pleased to collaborate with Mphasis to support the introduction of the Gen AI Foundry for the financial 

services industry. Mphasis’ expertise in AWS services and AI/ML capabilities, combined with their dedication to 

industry-specific solutions, aligns seamlessly with our mission to enable customer innovation with cloud computing 

and the transformative capabilities of generative AI. We look forward to seeing the Gen AI Foundry helping 

businesses to leverage AWS’s advanced AI and machine learning services for enhanced experience and greater  

https://www.nationalmortgagenews.com/news/amazon-mphasis-team-up-to-expand-gen-ai-in-lending-and-finance


 

 

efficiency in today’s competitive landscape,” said Scott Mullins, Managing Director & General Manager, AWS 

Worldwide Financial Services. 

 

As part of the relationship, Mphasis is collaborating with Alight, a leading cloud-based human capital and 

technology services provider, particularly within wealth, health, and human resources domains. “Alight has 

collaborated with Mphasis to build the Claim Automation feature. Claim Automation is powered by Alight’s 

Intelligent Document Processing (IDP) solution within Alight’s Worklife® platform, leveraging AWS and other AI 

services. We are appreciative of our ongoing collaboration with Mphasis,” said Rahul Patet, Automation CoE Leader 

Alight Solutions. 

  



 

Global Fintech Series 

Mphasis Collaborates with AWS to Launch Gen AI Foundry for Financial Services 

 

From core platform modernization to intelligent document processing, the Gen AI Foundry will empower financial 

institutions and help maximize the impact of the technology. 

 

New York, 15 April 2024 – Mphasis, (BSE: 526299; NSE: MPHASIS), an Information Technology (IT) solutions 

provider specializing in cloud and cognitive services, today announced a multi-year global agreement with Amazon 

Web Services (AWS). The collaboration marks a significant milestone as Mphasis establishes the Gen AI Foundry, 

led by Mphasis.AI, a dedicated business unit focusing on artificial intelligence (AI) solutions, AI use case 

assessments, consulting, and business transformation. 

 

The Gen AI Foundry will serve as a dynamic platform for modeling industry use cases and developing proof of 

concepts (POCs)—initially within the financial services Industry, with plans to expand across other sectors. This 

virtual forum will offer clients the opportunity to experience demos and POCs either at the Mphasis Experience 

Centre in NYC or AWS Executive Briefing Center (EBC) in NYC, providing a showcase of generative AI solutions 

tailored to the client’s needs and objectives. 

 

With the rise of generative AI as a powerful tool, the Foundry is dedicated to facilitating its adoption in financial 

services firms, aiding in accelerating efficiencies and fostering business transformation. Solutions such as Intelligent 

Document Processing (IDP) automates data extraction and analysis, minimizing errors and streamlining workflows, 

leading to substantial time and cost savings. Additionally, utilizing generative AI for contact center transformation 

enhances customer engagement and operational efficiency through automated processes and personalized 

interactions. 

 

“Our collaboration with AWS marks a significant leap forward in Mphasis’s journey towards delivering cutting-edge 

solutions in the area of cloud and cognitive services. The Gen AI Foundry for Financial Services, led by Mphasis.AI, is 

our commitment to accelerating AI adoption and business modernization for our clients. By harnessing the power 

of AWS’s generative AI and data services, we are poised to set new benchmarks in the financial services industry. 

This initiative reinforces our vision to be the driver of innovation for global enterprises, providing scalable and 

sustainable technology solutions,” said Nitin Rakesh, Chief Executive Officer, and Managing Director of Mphasis. 

The Gen AI Foundry aligns with Mphasis’ vision to fully integrate as a trusted provider to the financial services 

space, with targeted offerings for banks ranking among the Fortune 100, brokerage, and insurance firms. The use 

cases will focus on critical industry applications, such as generative AI for core platform modernization, contract 

management for banks, intelligent document processing for new banking accounts, mortgage processing, and in 

claims processing for insurance carriers, and for investigating financial crime. 

 

“AWS is pleased to collaborate with Mphasis to support the introduction of the Gen AI Foundry for the financial 

services industry. Mphasis’ expertise in AWS services and AI/ML capabilities, combined with their dedication to 

industry-specific solutions, aligns seamlessly with our mission to enable customer innovation with cloud computing 

and the transformative capabilities of generative AI. We look forward to seeing the Gen AI Foundry helping 

businesses to leverage AWS’s advanced AI and machine learning services for enhanced experience and greater  

https://globalfintechseries.com/artificial-intelligence/mphasis-collaborates-with-aws-to-launch-gen-ai-foundry-for-financial-services/


 

 

efficiency in today’s competitive landscape,” said Scott Mullins, Managing Director & General Manager, AWS 

Worldwide Financial Services. 

 

As part of the relationship, Mphasis is collaborating with Alight, a leading cloud-based human capital and 

technology services provider, particularly within wealth, health, and human resources domains. “Alight has 

collaborated with Mphasis to build the Claim Automation feature. Claim Automation is powered by Alight’s 

Intelligent Document Processing (IDP) solution within Alight’s Worklife® platform, leveraging AWS and other AI 

services. We are appreciative of our ongoing collaboration with Mphasis,” said Rahul Patet, Automation CoE Leader 

Alight Solutions. 

  



 

IT Digest 

Mphasis Collaborates with AWS to Launch Gen AI Foundry for Financial Services 

 

From core platform modernization to intelligent document processing, the Gen AI Foundry will empower financial 

institutions and help maximize the impact of the technology. 

 

New York, 15 April 2024 – Mphasis, (BSE: 526299; NSE: MPHASIS), an Information Technology (IT) solutions 

provider specializing in cloud and cognitive services, today announced a multi-year global agreement with Amazon 

Web Services (AWS). The collaboration marks a significant milestone as Mphasis establishes the Gen AI Foundry, 

led by Mphasis.AI, a dedicated business unit focusing on artificial intelligence (AI) solutions, AI use case 

assessments, consulting, and business transformation. 

 

The Gen AI Foundry will serve as a dynamic platform for modeling industry use cases and developing proof of 

concepts (POCs)—initially within the financial services Industry, with plans to expand across other sectors. This 

virtual forum will offer clients the opportunity to experience demos and POCs either at the Mphasis Experience 

Centre in NYC or AWS Executive Briefing Center (EBC) in NYC, providing a showcase of generative AI solutions 

tailored to the client’s needs and objectives. 

 

With the rise of generative AI as a powerful tool, the Foundry is dedicated to facilitating its adoption in financial 

services firms, aiding in accelerating efficiencies and fostering business transformation. Solutions such as Intelligent 

Document Processing (IDP) automates data extraction and analysis, minimizing errors and streamlining workflows, 

leading to substantial time and cost savings. Additionally, utilizing generative AI for contact center transformation 

enhances customer engagement and operational efficiency through automated processes and personalized 

interactions. 

 

“Our collaboration with AWS marks a significant leap forward in Mphasis’s journey towards delivering cutting-edge 

solutions in the area of cloud and cognitive services. The Gen AI Foundry for Financial Services, led by Mphasis.AI, is 

our commitment to accelerating AI adoption and business modernization for our clients. By harnessing the power 

of AWS’s generative AI and data services, we are poised to set new benchmarks in the financial services industry. 

This initiative reinforces our vision to be the driver of innovation for global enterprises, providing scalable and 

sustainable technology solutions,” said Nitin Rakesh, Chief Executive Officer, and Managing Director of Mphasis. 

The Gen AI Foundry aligns with Mphasis’ vision to fully integrate as a trusted provider to the financial services 

space, with targeted offerings for banks ranking among the Fortune 100, brokerage, and insurance firms. The use 

cases will focus on critical industry applications, such as generative AI for core platform modernization, contract 

management for banks, intelligent document processing for new banking accounts, mortgage processing, and in 

claims processing for insurance carriers, and for investigating financial crime. 

 

“AWS is pleased to collaborate with Mphasis to support the introduction of the Gen AI Foundry for the financial 

services industry. Mphasis’ expertise in AWS services and AI/ML capabilities, combined with their dedication to 

industry-specific solutions, aligns seamlessly with our mission to enable customer innovation with cloud computing 

and the transformative capabilities of generative AI. We look forward to seeing the Gen AI Foundry helping 

businesses to leverage AWS’s advanced AI and machine learning services for enhanced experience and greater  

https://us-email-isolation.prod.fire.glass/?url=https%3A%2F%2Fitdigest.com%2Ffintech%2Fmphasis-collaborates-with-aws-to-launch-gen-ai-foundry-for-financial-services%2F%3Fgeneral_portal_token%3D15d34510fd692ed66563e9483f47c1a45ba4ef57ba9fdf1eaaeb6fdca7044430


 

 

efficiency in today’s competitive landscape,” said Scott Mullins, Managing Director & General Manager, AWS 

Worldwide Financial Services. 

 

As part of the relationship, Mphasis is collaborating with Alight, a leading cloud-based human capital and 

technology services provider, particularly within wealth, health, and human resources domains. “Alight has 

collaborated with Mphasis to build the Claim Automation feature. Claim Automation is powered by Alight’s 

Intelligent Document Processing (IDP) solution within Alight’s Worklife® platform, leveraging AWS and other AI 

services. We are appreciative of our ongoing collaboration with Mphasis,” said Rahul Patet, Automation CoE Leader 

Alight Solutions. 

  



 

Yahoo! Finance 
Mphasis Collaborates with AWS to Launch Gen AI Foundry for Financial Services 
 

From core platform modernization to intelligent document processing, the Gen AI Foundry will empower financial 

institutions and help maximize the impact of the technology. 

 

New York, 15 April 2024 – Mphasis, (BSE: 526299; NSE: MPHASIS), an Information Technology (IT) solutions 

provider specializing in cloud and cognitive services, today announced a multi-year global agreement with Amazon 

Web Services (AWS). The collaboration marks a significant milestone as Mphasis establishes the Gen AI Foundry, 

led by Mphasis.AI, a dedicated business unit focusing on artificial intelligence (AI) solutions, AI use case 

assessments, consulting, and business transformation. 

 

The Gen AI Foundry will serve as a dynamic platform for modeling industry use cases and developing proof of 

concepts (POCs)—initially within the financial services Industry, with plans to expand across other sectors. This 

virtual forum will offer clients the opportunity to experience demos and POCs either at the Mphasis Experience 

Centre in NYC or AWS Executive Briefing Center (EBC) in NYC, providing a showcase of generative AI solutions 

tailored to the client’s needs and objectives. 

 

With the rise of generative AI as a powerful tool, the Foundry is dedicated to facilitating its adoption in financial 

services firms, aiding in accelerating efficiencies and fostering business transformation. Solutions such as Intelligent 

Document Processing (IDP) automates data extraction and analysis, minimizing errors and streamlining workflows, 

leading to substantial time and cost savings. Additionally, utilizing generative AI for contact center transformation 

enhances customer engagement and operational efficiency through automated processes and personalized 

interactions. 

 

“Our collaboration with AWS marks a significant leap forward in Mphasis’s journey towards delivering cutting-edge 

solutions in the area of cloud and cognitive services. The Gen AI Foundry for Financial Services, led by Mphasis.AI, is 

our commitment to accelerating AI adoption and business modernization for our clients. By harnessing the power 

of AWS’s generative AI and data services, we are poised to set new benchmarks in the financial services industry. 

This initiative reinforces our vision to be the driver of innovation for global enterprises, providing scalable and 

sustainable technology solutions,” said Nitin Rakesh, Chief Executive Officer, and Managing Director of Mphasis. 

The Gen AI Foundry aligns with Mphasis’ vision to fully integrate as a trusted provider to the financial services 

space, with targeted offerings for banks ranking among the Fortune 100, brokerage, and insurance firms. The use 

cases will focus on critical industry applications, such as generative AI for core platform modernization, contract 

management for banks, intelligent document processing for new banking accounts, mortgage processing, and in 

claims processing for insurance carriers, and for investigating financial crime. 

 

“AWS is pleased to collaborate with Mphasis to support the introduction of the Gen AI Foundry for the financial 

services industry. Mphasis’ expertise in AWS services and AI/ML capabilities, combined with their dedication to 

industry-specific solutions, aligns seamlessly with our mission to enable customer innovation with cloud computing 

and the transformative capabilities of generative AI. We look forward to seeing the Gen AI Foundry helping 

businesses to leverage AWS’s advanced AI and machine learning services for enhanced experience and greater  

https://clicktime.symantec.com/15tpYgRq1K95QcLvJLcvz?h=4C7hMkFJkQ520XUaMJGevRj5FopDGdnvSvmOB0-Yask=&u=https://finance.yahoo.com/news/mphasis-collaborates-aws-launch-gen-083000289.html?guccounter%3D1%26guce_referrer%3DaHR0cHM6Ly92ci5wcm5ld3N3aXJlLmNvbS8%26guce_referrer_sig%3DAQAAACWfQcqXNJSvCRpUA-sgVOYa55x-mDK_TdknVlhIUHWGAxJutA_FQRAzfNas_56_F6q0cKE7ewuwUGI5v6od2NNT9u5KHqsTArv26G16biUPzeQEAOPvM2DSxha-n1-ofu0kF5TdCPMO_-TmRVcuavBc7vFkRPTR6Wn9KfcO8Ty5


 

 

efficiency in today’s competitive landscape,” said Scott Mullins, Managing Director & General Manager, AWS 

Worldwide Financial Services. 

 

As part of the relationship, Mphasis is collaborating with Alight, a leading cloud-based human capital and 

technology services provider, particularly within wealth, health, and human resources domains. “Alight has 

collaborated with Mphasis to build the Claim Automation feature. Claim Automation is powered by Alight’s 

Intelligent Document Processing (IDP) solution within Alight’s Worklife® platform, leveraging AWS and other AI 

services. We are appreciative of our ongoing collaboration with Mphasis,” said Rahul Patet, Automation CoE Leader 

Alight Solutions. 

  



 

AP News  
Mphasis Collaborates with AWS to Launch Gen AI Foundry for Financial Services 
 

From core platform modernization to intelligent document processing, the Gen AI Foundry will empower financial 

institutions and help maximize the impact of the technology. 

 

New York, 15 April 2024 – Mphasis, (BSE: 526299; NSE: MPHASIS), an Information Technology (IT) solutions 

provider specializing in cloud and cognitive services, today announced a multi-year global agreement with Amazon 

Web Services (AWS). The collaboration marks a significant milestone as Mphasis establishes the Gen AI Foundry, 

led by Mphasis.AI, a dedicated business unit focusing on artificial intelligence (AI) solutions, AI use case 

assessments, consulting, and business transformation. 

 

The Gen AI Foundry will serve as a dynamic platform for modeling industry use cases and developing proof of 

concepts (POCs)—initially within the financial services Industry, with plans to expand across other sectors. This 

virtual forum will offer clients the opportunity to experience demos and POCs either at the Mphasis Experience 

Centre in NYC or AWS Executive Briefing Center (EBC) in NYC, providing a showcase of generative AI solutions 

tailored to the client’s needs and objectives. 

 

With the rise of generative AI as a powerful tool, the Foundry is dedicated to facilitating its adoption in financial 

services firms, aiding in accelerating efficiencies and fostering business transformation. Solutions such as Intelligent 

Document Processing (IDP) automates data extraction and analysis, minimizing errors and streamlining workflows, 

leading to substantial time and cost savings. Additionally, utilizing generative AI for contact center transformation 

enhances customer engagement and operational efficiency through automated processes and personalized 

interactions. 

 

“Our collaboration with AWS marks a significant leap forward in Mphasis’s journey towards delivering cutting-edge 

solutions in the area of cloud and cognitive services. The Gen AI Foundry for Financial Services, led by Mphasis.AI, is 

our commitment to accelerating AI adoption and business modernization for our clients. By harnessing the power 

of AWS’s generative AI and data services, we are poised to set new benchmarks in the financial services industry. 

This initiative reinforces our vision to be the driver of innovation for global enterprises, providing scalable and 

sustainable technology solutions,” said Nitin Rakesh, Chief Executive Officer, and Managing Director of Mphasis. 

The Gen AI Foundry aligns with Mphasis’ vision to fully integrate as a trusted provider to the financial services 

space, with targeted offerings for banks ranking among the Fortune 100, brokerage, and insurance firms. The use 

cases will focus on critical industry applications, such as generative AI for core platform modernization, contract 

management for banks, intelligent document processing for new banking accounts, mortgage processing, and in 

claims processing for insurance carriers, and for investigating financial crime. 

 

“AWS is pleased to collaborate with Mphasis to support the introduction of the Gen AI Foundry for the financial 

services industry. Mphasis’ expertise in AWS services and AI/ML capabilities, combined with their dedication to 

industry-specific solutions, aligns seamlessly with our mission to enable customer innovation with cloud computing 

and the transformative capabilities of generative AI. We look forward to seeing the Gen AI Foundry helping 

businesses to leverage AWS’s advanced AI and machine learning services for enhanced experience and greater  

https://clicktime.symantec.com/15tpJBqydU6JAms9ffRV8?h=1G751Xr5lYyFi0dJtoJtOXgN5Njp-TcnNLefme4khdg=&u=https://apnews.com/press-release/pr-newswire/artificial-intelligence-generative-ai-c2923778008b54c110c90759b4f78c47


 

 

efficiency in today’s competitive landscape,” said Scott Mullins, Managing Director & General Manager, AWS 

Worldwide Financial Services. 

 

As part of the relationship, Mphasis is collaborating with Alight, a leading cloud-based human capital and 

technology services provider, particularly within wealth, health, and human resources domains. “Alight has 

collaborated with Mphasis to build the Claim Automation feature. Claim Automation is powered by Alight’s 

Intelligent Document Processing (IDP) solution within Alight’s Worklife® platform, leveraging AWS and other AI 

services. We are appreciative of our ongoing collaboration with Mphasis,” said Rahul Patet, Automation CoE Leader 

Alight Solutions. 

  



 

Seeking Alpha 
Mphasis Collaborates with AWS to Launch Gen AI Foundry for Financial Services 
 

From core platform modernization to intelligent document processing, the Gen AI Foundry will empower financial 

institutions and help maximize the impact of the technology. 

 

New York, 15 April 2024 – Mphasis, (BSE: 526299; NSE: MPHASIS), an Information Technology (IT) solutions 

provider specializing in cloud and cognitive services, today announced a multi-year global agreement with Amazon 

Web Services (AWS). The collaboration marks a significant milestone as Mphasis establishes the Gen AI Foundry, 

led by Mphasis.AI, a dedicated business unit focusing on artificial intelligence (AI) solutions, AI use case 

assessments, consulting, and business transformation. 

 

The Gen AI Foundry will serve as a dynamic platform for modeling industry use cases and developing proof of 

concepts (POCs)—initially within the financial services Industry, with plans to expand across other sectors. This 

virtual forum will offer clients the opportunity to experience demos and POCs either at the Mphasis Experience 

Centre in NYC or AWS Executive Briefing Center (EBC) in NYC, providing a showcase of generative AI solutions 

tailored to the client’s needs and objectives. 

 

With the rise of generative AI as a powerful tool, the Foundry is dedicated to facilitating its adoption in financial 

services firms, aiding in accelerating efficiencies and fostering business transformation. Solutions such as Intelligent 

Document Processing (IDP) automates data extraction and analysis, minimizing errors and streamlining workflows, 

leading to substantial time and cost savings. Additionally, utilizing generative AI for contact center transformation 

enhances customer engagement and operational efficiency through automated processes and personalized 

interactions. 

 

“Our collaboration with AWS marks a significant leap forward in Mphasis’s journey towards delivering cutting-edge 

solutions in the area of cloud and cognitive services. The Gen AI Foundry for Financial Services, led by Mphasis.AI, is 

our commitment to accelerating AI adoption and business modernization for our clients. By harnessing the power 

of AWS’s generative AI and data services, we are poised to set new benchmarks in the financial services industry. 

This initiative reinforces our vision to be the driver of innovation for global enterprises, providing scalable and 

sustainable technology solutions,” said Nitin Rakesh, Chief Executive Officer, and Managing Director of Mphasis. 

The Gen AI Foundry aligns with Mphasis’ vision to fully integrate as a trusted provider to the financial services 

space, with targeted offerings for banks ranking among the Fortune 100, brokerage, and insurance firms. The use 

cases will focus on critical industry applications, such as generative AI for core platform modernization, contract 

management for banks, intelligent document processing for new banking accounts, mortgage processing, and in 

claims processing for insurance carriers, and for investigating financial crime. 

 

“AWS is pleased to collaborate with Mphasis to support the introduction of the Gen AI Foundry for the financial 

services industry. Mphasis’ expertise in AWS services and AI/ML capabilities, combined with their dedication to 

industry-specific solutions, aligns seamlessly with our mission to enable customer innovation with cloud computing 

and the transformative capabilities of generative AI. We look forward to seeing the Gen AI Foundry helping 

businesses to leverage AWS’s advanced AI and machine learning services for enhanced experience and greater  

https://clicktime.symantec.com/15tpxqQFJPZ3ULUY28cg6?h=ck5tHpD_EjPqz8y9PD3teF9ns8No1A3ht4nqt4TXdU8=&u=https://seekingalpha.com/pr/19686524-mphasis-collaborates-aws-to-launch-gen-ai-foundry-for-financial-services


 

 

efficiency in today’s competitive landscape,” said Scott Mullins, Managing Director & General Manager, AWS 

Worldwide Financial Services. 

 

As part of the relationship, Mphasis is collaborating with Alight, a leading cloud-based human capital and 

technology services provider, particularly within wealth, health, and human resources domains. “Alight has 

collaborated with Mphasis to build the Claim Automation feature. Claim Automation is powered by Alight’s 

Intelligent Document Processing (IDP) solution within Alight’s Worklife® platform, leveraging AWS and other AI 

services. We are appreciative of our ongoing collaboration with Mphasis,” said Rahul Patet, Automation CoE Leader 

Alight Solutions. 

  



 

Morningstar 
Mphasis Collaborates with AWS to Launch Gen AI Foundry for Financial Services 
 

From core platform modernization to intelligent document processing, the Gen AI Foundry will empower financial 

institutions and help maximize the impact of the technology. 

 

New York, 15 April 2024 – Mphasis, (BSE: 526299; NSE: MPHASIS), an Information Technology (IT) solutions 

provider specializing in cloud and cognitive services, today announced a multi-year global agreement with Amazon 

Web Services (AWS). The collaboration marks a significant milestone as Mphasis establishes the Gen AI Foundry, 

led by Mphasis.AI, a dedicated business unit focusing on artificial intelligence (AI) solutions, AI use case 

assessments, consulting, and business transformation. 

 

The Gen AI Foundry will serve as a dynamic platform for modeling industry use cases and developing proof of 

concepts (POCs)—initially within the financial services Industry, with plans to expand across other sectors. This 

virtual forum will offer clients the opportunity to experience demos and POCs either at the Mphasis Experience 

Centre in NYC or AWS Executive Briefing Center (EBC) in NYC, providing a showcase of generative AI solutions 

tailored to the client’s needs and objectives. 

 

With the rise of generative AI as a powerful tool, the Foundry is dedicated to facilitating its adoption in financial 

services firms, aiding in accelerating efficiencies and fostering business transformation. Solutions such as Intelligent 

Document Processing (IDP) automates data extraction and analysis, minimizing errors and streamlining workflows, 

leading to substantial time and cost savings. Additionally, utilizing generative AI for contact center transformation 

enhances customer engagement and operational efficiency through automated processes and personalized 

interactions. 

 

“Our collaboration with AWS marks a significant leap forward in Mphasis’s journey towards delivering cutting-edge 

solutions in the area of cloud and cognitive services. The Gen AI Foundry for Financial Services, led by Mphasis.AI, is 

our commitment to accelerating AI adoption and business modernization for our clients. By harnessing the power 

of AWS’s generative AI and data services, we are poised to set new benchmarks in the financial services industry. 

This initiative reinforces our vision to be the driver of innovation for global enterprises, providing scalable and 

sustainable technology solutions,” said Nitin Rakesh, Chief Executive Officer, and Managing Director of Mphasis. 

The Gen AI Foundry aligns with Mphasis’ vision to fully integrate as a trusted provider to the financial services 

space, with targeted offerings for banks ranking among the Fortune 100, brokerage, and insurance firms. The use 

cases will focus on critical industry applications, such as generative AI for core platform modernization, contract 

management for banks, intelligent document processing for new banking accounts, mortgage processing, and in 

claims processing for insurance carriers, and for investigating financial crime. 

 

“AWS is pleased to collaborate with Mphasis to support the introduction of the Gen AI Foundry for the financial 

services industry. Mphasis’ expertise in AWS services and AI/ML capabilities, combined with their dedication to 

industry-specific solutions, aligns seamlessly with our mission to enable customer innovation with cloud computing 

and the transformative capabilities of generative AI. We look forward to seeing the Gen AI Foundry helping 

businesses to leverage AWS’s advanced AI and machine learning services for enhanced experience and greater  

https://clicktime.symantec.com/15tqDKz6gEbpiAxJeop7x?h=-rM-y5Hjs2TAyTXxzi41pE8DKHYhHESruA9L_2k3qDk=&u=https://www.morningstar.com/news/pr-newswire/20240415ny87524/mphasis-collaborates-with-aws-to-launch-gen-ai-foundry-for-financial-services


 

 

efficiency in today’s competitive landscape,” said Scott Mullins, Managing Director & General Manager, AWS 

Worldwide Financial Services. 

 

As part of the relationship, Mphasis is collaborating with Alight, a leading cloud-based human capital and 

technology services provider, particularly within wealth, health, and human resources domains. “Alight has 

collaborated with Mphasis to build the Claim Automation feature. Claim Automation is powered by Alight’s 

Intelligent Document Processing (IDP) solution within Alight’s Worklife® platform, leveraging AWS and other AI 

services. We are appreciative of our ongoing collaboration with Mphasis,” said Rahul Patet, Automation CoE Leader 

Alight Solutions. 

  



 

Finanzen.net 
Mphasis Collaborates with AWS to Launch Gen AI Foundry for Financial Services 
 

From core platform modernization to intelligent document processing, the Gen AI Foundry will empower financial 

institutions and help maximize the impact of the technology. 

 

New York, 15 April 2024 – Mphasis, (BSE: 526299; NSE: MPHASIS), an Information Technology (IT) solutions 

provider specializing in cloud and cognitive services, today announced a multi-year global agreement with Amazon 

Web Services (AWS). The collaboration marks a significant milestone as Mphasis establishes the Gen AI Foundry, 

led by Mphasis.AI, a dedicated business unit focusing on artificial intelligence (AI) solutions, AI use case 

assessments, consulting, and business transformation. 

 

The Gen AI Foundry will serve as a dynamic platform for modeling industry use cases and developing proof of 

concepts (POCs)—initially within the financial services Industry, with plans to expand across other sectors. This 

virtual forum will offer clients the opportunity to experience demos and POCs either at the Mphasis Experience 

Centre in NYC or AWS Executive Briefing Center (EBC) in NYC, providing a showcase of generative AI solutions 

tailored to the client’s needs and objectives. 

 

With the rise of generative AI as a powerful tool, the Foundry is dedicated to facilitating its adoption in financial 

services firms, aiding in accelerating efficiencies and fostering business transformation. Solutions such as Intelligent 

Document Processing (IDP) automates data extraction and analysis, minimizing errors and streamlining workflows, 

leading to substantial time and cost savings. Additionally, utilizing generative AI for contact center transformation 

enhances customer engagement and operational efficiency through automated processes and personalized 

interactions. 

 

“Our collaboration with AWS marks a significant leap forward in Mphasis’s journey towards delivering cutting-edge 

solutions in the area of cloud and cognitive services. The Gen AI Foundry for Financial Services, led by Mphasis.AI, is 

our commitment to accelerating AI adoption and business modernization for our clients. By harnessing the power 

of AWS’s generative AI and data services, we are poised to set new benchmarks in the financial services industry. 

This initiative reinforces our vision to be the driver of innovation for global enterprises, providing scalable and 

sustainable technology solutions,” said Nitin Rakesh, Chief Executive Officer, and Managing Director of Mphasis. 

The Gen AI Foundry aligns with Mphasis’ vision to fully integrate as a trusted provider to the financial services 

space, with targeted offerings for banks ranking among the Fortune 100, brokerage, and insurance firms. The use 

cases will focus on critical industry applications, such as generative AI for core platform modernization, contract 

management for banks, intelligent document processing for new banking accounts, mortgage processing, and in 

claims processing for insurance carriers, and for investigating financial crime. 

 

“AWS is pleased to collaborate with Mphasis to support the introduction of the Gen AI Foundry for the financial 

services industry. Mphasis’ expertise in AWS services and AI/ML capabilities, combined with their dedication to 

industry-specific solutions, aligns seamlessly with our mission to enable customer innovation with cloud computing 

and the transformative capabilities of generative AI. We look forward to seeing the Gen AI Foundry helping 

businesses to leverage AWS’s advanced AI and machine learning services for enhanced experience and greater  

https://clicktime.symantec.com/15tq8VnpDcvEJE8P7FQyL?h=oHdqiaPl0AtvsCBWjTakDgDg5rQ8KeBFBLkICqaioD4=&u=https://www.finanzen.net/nachricht/aktien/mphasis-collaborates-with-aws-to-launch-gen-ai-foundry-for-financial-services-13419055


 

 

efficiency in today’s competitive landscape,” said Scott Mullins, Managing Director & General Manager, AWS 

Worldwide Financial Services. 

 

As part of the relationship, Mphasis is collaborating with Alight, a leading cloud-based human capital and 

technology services provider, particularly within wealth, health, and human resources domains. “Alight has 

collaborated with Mphasis to build the Claim Automation feature. Claim Automation is powered by Alight’s 

Intelligent Document Processing (IDP) solution within Alight’s Worklife® platform, leveraging AWS and other AI 

services. We are appreciative of our ongoing collaboration with Mphasis,” said Rahul Patet, Automation CoE Leader 

Alight Solutions. 

  



 

WFLA 
Mphasis Collaborates with AWS to Launch Gen AI Foundry for Financial Services 
 

From core platform modernization to intelligent document processing, the Gen AI Foundry will empower financial 

institutions and help maximize the impact of the technology. 

 

New York, 15 April 2024 – Mphasis, (BSE: 526299; NSE: MPHASIS), an Information Technology (IT) solutions 

provider specializing in cloud and cognitive services, today announced a multi-year global agreement with Amazon 

Web Services (AWS). The collaboration marks a significant milestone as Mphasis establishes the Gen AI Foundry, 

led by Mphasis.AI, a dedicated business unit focusing on artificial intelligence (AI) solutions, AI use case 

assessments, consulting, and business transformation. 

 

The Gen AI Foundry will serve as a dynamic platform for modeling industry use cases and developing proof of 

concepts (POCs)—initially within the financial services Industry, with plans to expand across other sectors. This 

virtual forum will offer clients the opportunity to experience demos and POCs either at the Mphasis Experience 

Centre in NYC or AWS Executive Briefing Center (EBC) in NYC, providing a showcase of generative AI solutions 

tailored to the client’s needs and objectives. 

 

With the rise of generative AI as a powerful tool, the Foundry is dedicated to facilitating its adoption in financial 

services firms, aiding in accelerating efficiencies and fostering business transformation. Solutions such as Intelligent 

Document Processing (IDP) automates data extraction and analysis, minimizing errors and streamlining workflows, 

leading to substantial time and cost savings. Additionally, utilizing generative AI for contact center transformation 

enhances customer engagement and operational efficiency through automated processes and personalized 

interactions. 

 

“Our collaboration with AWS marks a significant leap forward in Mphasis’s journey towards delivering cutting-edge 

solutions in the area of cloud and cognitive services. The Gen AI Foundry for Financial Services, led by Mphasis.AI, is 

our commitment to accelerating AI adoption and business modernization for our clients. By harnessing the power 

of AWS’s generative AI and data services, we are poised to set new benchmarks in the financial services industry. 

This initiative reinforces our vision to be the driver of innovation for global enterprises, providing scalable and 

sustainable technology solutions,” said Nitin Rakesh, Chief Executive Officer, and Managing Director of Mphasis. 

The Gen AI Foundry aligns with Mphasis’ vision to fully integrate as a trusted provider to the financial services 

space, with targeted offerings for banks ranking among the Fortune 100, brokerage, and insurance firms. The use 

cases will focus on critical industry applications, such as generative AI for core platform modernization, contract 

management for banks, intelligent document processing for new banking accounts, mortgage processing, and in 

claims processing for insurance carriers, and for investigating financial crime. 

 

“AWS is pleased to collaborate with Mphasis to support the introduction of the Gen AI Foundry for the financial 

services industry. Mphasis’ expertise in AWS services and AI/ML capabilities, combined with their dedication to 

industry-specific solutions, aligns seamlessly with our mission to enable customer innovation with cloud computing 

and the transformative capabilities of generative AI. We look forward to seeing the Gen AI Foundry helping 

businesses to leverage AWS’s advanced AI and machine learning services for enhanced experience and greater  
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efficiency in today’s competitive landscape,” said Scott Mullins, Managing Director & General Manager, AWS 

Worldwide Financial Services. 

 

As part of the relationship, Mphasis is collaborating with Alight, a leading cloud-based human capital and 

technology services provider, particularly within wealth, health, and human resources domains. “Alight has 

collaborated with Mphasis to build the Claim Automation feature. Claim Automation is powered by Alight’s 

Intelligent Document Processing (IDP) solution within Alight’s Worklife® platform, leveraging AWS and other AI 

services. We are appreciative of our ongoing collaboration with Mphasis,” said Rahul Patet, Automation CoE Leader 

Alight Solutions. 
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