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Online 

CIOL 

Mphasis Brings in Industry Veteran Richard Miller to Drive Insurance Strategy 

 

Mphasis appoints Richard Miller as Global Head of its Insurance Business, the company said in a statement on April 

28, 2026. The move comes as the IT services firm looks to strengthen its presence in the insurance segment 

through artificial intelligence (AI)-led transformation initiatives. 

Miller brings over three decades of experience in working with global insurers and financial institutions. In his new 

role, he will be responsible for driving the company’s insurance strategy, with a focus on modernizing operations, 

transforming core processes, and helping clients adopt AI to deliver measurable business outcomes. 

Commenting on the appointment, Nitin Rakesh, Chief Executive Officer and Managing Director, Mphasis, said the 

Banking, Financial Services, and Insurance (BFSI) segment remains a key growth driver for the company. He added 

that Miller’s industry experience would support the company’s strategic expansion in the sector. 

Miller said insurers are increasingly seeking practical ways to deploy AI at scale while maintaining trust and 

compliance. He noted that Mphasis has built a strong foundation in AI-led delivery and that he aims to work closely 

with clients to translate technology investments into business outcomes. 

Before joining Mphasis, Miller was the founder and CEO of REMVENTION LLC, an applied AI research venture. He 

also spent more than three decades at Accenture, where he led large-scale transformation and modernization 

programs for insurance and financial services organizations. 

The appointment reflects a broader industry trend, with IT services firms doubling down on domain-specific 

leadership as enterprises accelerate AI adoption across core business functions.The leadership addition signals 

Mphasis’ continued focus on scaling its insurance vertical through AI-driven transformation and domain expertise. 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.ciol.com/appointment/mphasis-richard-miller-global-head-insurance-ai-transformation-11773947


 

ETEdge Insights 

Mphasis appoints Richard Miller as Global Head of Insurance Business 

 

Mphasis, a global AI-led, platform-driven technology solutions provider, announced the appointment of Richard 

Miller as Global Head of Insurance Business. Richard brings more than three decades of experience leading 

enterprise transformation for global insurers and financial institutions. In his new role, he will lead Mphasis’ global 

insurance strategy, helping carriers modernize operations, transform core business processes, and apply AI to drive 

measurable business value. 

 

“Banking, Financial Services & Insurance continues to be one of the key growth drivers for Mphasis. I am delighted 

to welcome Richard to the Mphasis executive leadership team. With his deep expertise in Insurance market, 

spanning several decades, Richard will play a crucial role in advancing our strategic growth agenda for the sector,” 

said Nitin Rakesh, Chief Executive Officer and Managing Director, Mphasis. 

 

“I am thrilled to join Mphasis at an important inflection point for the insurance industry. Insurers are looking for 

practical ways to apply AI responsibly at scale. Mphasis has built a strong foundation in AI-led delivery, and I look 

forward to partnering with the leadership team to help our client’s achieve their business goals powered by AI-

driven innovation,” said Richard Miller, Executive Vice President and Global Head of Insurance Business, Mphasis. 

 

Richard brings experience leading enterprise transformation for Fortune 500 companies, with a focus on the Global 

Insurance sector. His expertise lies in leading large-scale reinvention programs, seamlessly combining strategy and 

execution to drive meaningful operational transformation. Most recently, Richard was CEO and founder of 

REMVENTION LLC, a specialized applied AI research venture focused on Systems of Intelligence architectures for 

complex, regulated industries. Earlier, he spent 35 years at Accenture, where he served as Senior Managing 

Director and led transformation, modernization, and reinvention programs for leading insurance and financial 

services organizations.  

https://etedge-insights.com/onboarding/mphasis-appoints-richard-miller-as-global-head-of-insurance-business/


 

TechCircle 

Spotlight: CXO movements this week (April 27-May 1) 

 

Mphasis appoints Richard Miller as global insurance head 

 

Mphasis has appointed Richard Miller as global head of its insurance business. Miller brings over three decades of 

experience, including a long tenure at Accenture and most recently as CEO of REMVENTION LLC. He will lead 

Mphasis’s insurance strategy, focusing on AI-led transformation, core modernisation and operational efficiency for 

global insurers and financial institutions. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.techcircle.in/2026/05/01/spotlight-cxo-movements-this-week-april-27-may-1


 

CXO Today 

Mphasis appoints Richard Miller as Global Head of Insurance Business 

 

Mphasis today announced the appointment of Richard Miller as Global Head of Insurance Business. Richard brings 

more than three decades of experience leading enterprise transformation for global insurers and financial 

institutions. In his new role, he will lead Mphasis’ global insurance strategy, helping carriers modernize operations, 

transform core business processes, and apply AI to drive measurable business value. 

 

“Banking, Financial Services & Insurance continues to be one of the key growth drivers for Mphasis. I am delighted 

to welcome Richard to the Mphasis executive leadership team. With his deep expertise in Insurance market, spanning 

several decades, Richard will play a crucial role in advancing our strategic growth agenda for the sector,” said Nitin 

Rakesh, Chief Executive Officer and Managing Director, Mphasis. 

 

“I am thrilled to join Mphasis at an important inflection point for the insurance industry. Insurers are looking for 

practical ways to apply AI responsibly at scale. Mphasis has built a strong foundation in AI-led delivery, and I look 

forward to partnering with the leadership team to help our client’s achieve their business goals powered by AI-driven 

innovation,” said Richard Miller, Executive Vice President and Global Head of Insurance Business, Mphasis. 

 

Richard brings experience leading enterprise transformation for Fortune 500 companies, with a focus on the Global 

Insurance sector. His expertise lies in leading large-scale reinvention programs, seamlessly combining strategy and 

execution to drive meaningful operational transformation. Most recently, Richard was CEO and founder of 

REMVENTION LLC, a specialized applied AI research venture focused on Systems of Intelligence architectures for 

complex, regulated industries. Earlier, he spent 35 years at Accenture, where he served as Senior Managing Director 

and led transformation, modernization, and reinvention programs for leading insurance and financial services 

organizations 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://cxotoday.com/media-coverage/mphasis-appoints-richard-miller-as-global-head-of-insurance-business/


 

India Today 

Mphasis appoints Richard Miller as Global Head of Insurance Business 

Mphasis (BSE: 526299) (NSE: MPHASIS), a global AI-led, platform-driven technology solutions provider, today 

announced the appointment of Richard Miller as Global Head of Insurance Business. Richard brings more than 

three decades of experience leading enterprise transformation for global insurers and financial institutions. In his 

new role, he will lead Mphasis' global insurance strategy, helping carriers modernise operations, transform core 

business processes, and apply AI to drive measurable business value. 

"Banking, Financial Services & Insurance continues to be one of the key growth drivers for Mphasis. I am delighted 

to welcome Richard to the Mphasis executive leadership team. With his deep expertise in the Insurance market, 

spanning several decades, Richard will play a crucial role in advancing our strategic growth agenda for the sector," 

said Nitin Rakesh, Chief Executive Officer and Managing Director, Mphasis. 

"I am thrilled to join Mphasis at an important inflexion point for the insurance industry. Insurers are looking for 

practical ways to apply AI responsibly at scale. Mphasis has built a strong foundation in AI-led delivery, and I look 

forward to partnering with the leadership team to help our clients achieve their business goals powered by AI-

driven innovation," said Richard Miller, Executive Vice President and Global Head of Insurance Business, Mphasis. 

Richard brings vast experience leading enterprise transformation for Fortune 500 companies, with a focus on the 

Global Insurance sector. His expertise lies in leading large-scale reinvention programs, seamlessly combining 

strategy and execution to drive meaningful operational transformation. Most recently, Richard was CEO and 

founder of REMVENTION LLC, a specialised applied AI research venture focused on Systems of Intelligence 

architectures for complex, regulated industries. Earlier, he spent 35 years at Accenture, where he served as Senior 

Managing Director and led transformation, modernisation, and reinvention programs for leading insurance and 

financial services organisations. 

 

 

 

 

 

 

 

 

 

 

https://www.indiatoday.in/pr-newswire?rkey=20260429EN45400&filter=4315


 

Yahoo!Finance  

Mphasis appoints Richard Miller as Global Head of Insurance Business 

Richard brings over three decades of experience to help insurance companies accelerate trusted AI-led 

transformation, creating measurable value and enhancing business performance 

NEW YORK and BENGALURU, India, April 29, 2026 /PRNewswire/ -- Mphasis (BSE: 526299) (NSE: MPHASIS), a global 

AI-led, platform-driven technology solutions provider, today announced the appointment of Richard Miller as 

Global Head of Insurance Business. Richard brings more than three decades of experience leading enterprise 

transformation for global insurers and financial institutions. In his new role, he will lead Mphasis' global insurance 

strategy, helping carriers modernise operations, transform core business processes, and apply AI to drive 

measurable business value. 

"Banking, Financial Services & Insurance continues to be one of the key growth drivers for Mphasis. I am delighted 

to welcome Richard to the Mphasis executive leadership team. With his deep expertise in the Insurance market, 

spanning several decades, Richard will play a crucial role in advancing our strategic growth agenda for the sector," 

said Nitin Rakesh, Chief Executive Officer and Managing Director, Mphasis. 

"I am thrilled to join Mphasis at an important inflexion point for the insurance industry. Insurers are looking for 

practical ways to apply AI responsibly at scale. Mphasis has built a strong foundation in AI-led delivery, and I look 

forward to partnering with the leadership team to help our clients achieve their business goals powered by AI-

driven innovation," said Richard Miller, Executive Vice President and Global Head of Insurance Business, Mphasis. 

Richard brings vast experience leading enterprise transformation for Fortune 500 companies, with a focus on the 

Global Insurance sector. His expertise lies in leading large-scale reinvention programs, seamlessly combining 

strategy and execution to drive meaningful operational transformation. Most recently, Richard was CEO and 

founder of REMVENTION LLC, a specialised applied AI research venture focused on Systems of Intelligence 

architectures for complex, regulated industries. Earlier, he spent 35 years at Accenture, where he served as Senior 

Managing Director and led transformation, modernisation, and reinvention programs for leading insurance and 

financial services organisations. 

 

 

 

 

 

 

 

https://finance.yahoo.com/sectors/technology/articles/mphasis-appoints-richard-miller-global-101600483.html?guccounter=1


 

Financial Times 

Mphasis appoints Richard Miller as Global Head of Insurance Business 

Richard brings over three decades of experience to help insurance companies accelerate trusted AI-led 

transformation, creating measurable value and enhancing business performance 

NEW YORK and BENGALURU, India, April 29, 2026 /PRNewswire/ -- Mphasis (BSE: 526299) (NSE: MPHASIS), a global 

AI-led, platform-driven technology solutions provider, today announced the appointment of Richard Miller as 

Global Head of Insurance Business. Richard brings more than three decades of experience leading enterprise 

transformation for global insurers and financial institutions. In his new role, he will lead Mphasis' global insurance 

strategy, helping carriers modernise operations, transform core business processes, and apply AI to drive 

measurable business value. 

"Banking, Financial Services & Insurance continues to be one of the key growth drivers for Mphasis. I am delighted 

to welcome Richard to the Mphasis executive leadership team. With his deep expertise in the Insurance market, 

spanning several decades, Richard will play a crucial role in advancing our strategic growth agenda for the sector," 

said Nitin Rakesh, Chief Executive Officer and Managing Director, Mphasis. 

"I am thrilled to join Mphasis at an important inflexion point for the insurance industry. Insurers are looking for 

practical ways to apply AI responsibly at scale. Mphasis has built a strong foundation in AI-led delivery, and I look 

forward to partnering with the leadership team to help our clients achieve their business goals powered by AI-

driven innovation," said Richard Miller, Executive Vice President and Global Head of Insurance Business, Mphasis. 

Richard brings vast experience leading enterprise transformation for Fortune 500 companies, with a focus on the 

Global Insurance sector. His expertise lies in leading large-scale reinvention programs, seamlessly combining 

strategy and execution to drive meaningful operational transformation. Most recently, Richard was CEO and 

founder of REMVENTION LLC, a specialised applied AI research venture focused on Systems of Intelligence 

architectures for complex, regulated industries. Earlier, he spent 35 years at Accenture, where he served as Senior 

Managing Director and led transformation, modernisation, and reinvention programs for leading insurance and 

financial services organisations. 

 

 

 

 

 

 

 

https://markets.ft.com/data/announce/detail?dockey=600-202604290616PR_NEWS_EURO_ND__EN45400-1


 

AI Magazine  

Mphasis appoints Richard Miller as Global Head of Insurance Business 

Richard brings over three decades of experience to help insurance companies accelerate trusted AI-led 

transformation, creating measurable value and enhancing business performance 

NEW YORK and BENGALURU, India, April 29, 2026 /PRNewswire/ -- Mphasis (BSE: 526299) (NSE: MPHASIS), a global 

AI-led, platform-driven technology solutions provider, today announced the appointment of Richard Miller as 

Global Head of Insurance Business. Richard brings more than three decades of experience leading enterprise 

transformation for global insurers and financial institutions. In his new role, he will lead Mphasis' global insurance 

strategy, helping carriers modernise operations, transform core business processes, and apply AI to drive 

measurable business value. 

"Banking, Financial Services & Insurance continues to be one of the key growth drivers for Mphasis. I am delighted 

to welcome Richard to the Mphasis executive leadership team. With his deep expertise in the Insurance market, 

spanning several decades, Richard will play a crucial role in advancing our strategic growth agenda for the sector," 

said Nitin Rakesh, Chief Executive Officer and Managing Director, Mphasis. 

"I am thrilled to join Mphasis at an important inflexion point for the insurance industry. Insurers are looking for 

practical ways to apply AI responsibly at scale. Mphasis has built a strong foundation in AI-led delivery, and I look 

forward to partnering with the leadership team to help our clients achieve their business goals powered by AI-

driven innovation," said Richard Miller, Executive Vice President and Global Head of Insurance Business, Mphasis. 

Richard brings vast experience leading enterprise transformation for Fortune 500 companies, with a focus on the 

Global Insurance sector. His expertise lies in leading large-scale reinvention programs, seamlessly combining 

strategy and execution to drive meaningful operational transformation. Most recently, Richard was CEO and 

founder of REMVENTION LLC, a specialised applied AI research venture focused on Systems of Intelligence 

architectures for complex, regulated industries. Earlier, he spent 35 years at Accenture, where he served as Senior 

Managing Director and led transformation, modernisation, and reinvention programs for leading insurance and 

financial services organisations. 

 

 

 

 

 

 

 

https://aimagazine.com/pr_newswire?rkey=20260429EN45400&filter=21531


 

Technology Magazine 

Mphasis appoints Richard Miller as Global Head of Insurance Business 

 Richard brings over three decades of experience to help insurance companies accelerate trusted AI-led 

transformation, creating measurable value and enhancing business performance 

NEW YORK and BENGALURU, India, April 29, 2026 /PRNewswire/ -- Mphasis (BSE: 526299) (NSE: MPHASIS), a global 

AI-led, platform-driven technology solutions provider, today announced the appointment of Richard Miller as 

Global Head of Insurance Business. Richard brings more than three decades of experience leading enterprise 

transformation for global insurers and financial institutions. In his new role, he will lead Mphasis' global insurance 

strategy, helping carriers modernise operations, transform core business processes, and apply AI to drive 

measurable business value. 

"Banking, Financial Services & Insurance continues to be one of the key growth drivers for Mphasis. I am delighted 

to welcome Richard to the Mphasis executive leadership team. With his deep expertise in the Insurance market, 

spanning several decades, Richard will play a crucial role in advancing our strategic growth agenda for the sector," 

said Nitin Rakesh, Chief Executive Officer and Managing Director, Mphasis. 

"I am thrilled to join Mphasis at an important inflexion point for the insurance industry. Insurers are looking for 

practical ways to apply AI responsibly at scale. Mphasis has built a strong foundation in AI-led delivery, and I look 

forward to partnering with the leadership team to help our clients achieve their business goals powered by AI-

driven innovation," said Richard Miller, Executive Vice President and Global Head of Insurance Business, Mphasis. 

Richard brings vast experience leading enterprise transformation for Fortune 500 companies, with a focus on the 

Global Insurance sector. His expertise lies in leading large-scale reinvention programs, seamlessly combining 

strategy and execution to drive meaningful operational transformation. Most recently, Richard was CEO and 

founder of REMVENTION LLC, a specialised applied AI research venture focused on Systems of Intelligence 

architectures for complex, regulated industries. Earlier, he spent 35 years at Accenture, where he served as Senior 

Managing Director and led transformation, modernisation, and reinvention programs for leading insurance and 

financial services organisations. 

 

 

 

 

 

 

 

https://technologymagazine.com/pr_newswire?rkey=20260429EN45400&filter=21761


 

Tech Blog Writer 

Mphasis appoints Richard Miller as Global Head of Insurance Business 

 Richard brings over three decades of experience to help insurance companies accelerate trusted AI-led 

transformation, creating measurable value and enhancing business performance 

NEW YORK and BENGALURU, India, April 29, 2026 /PRNewswire/ -- Mphasis (BSE: 526299) (NSE: MPHASIS), a global 

AI-led, platform-driven technology solutions provider, today announced the appointment of Richard Miller as 

Global Head of Insurance Business. Richard brings more than three decades of experience leading enterprise 

transformation for global insurers and financial institutions. In his new role, he will lead Mphasis' global insurance 

strategy, helping carriers modernise operations, transform core business processes, and apply AI to drive 

measurable business value. 

"Banking, Financial Services & Insurance continues to be one of the key growth drivers for Mphasis. I am delighted 

to welcome Richard to the Mphasis executive leadership team. With his deep expertise in the Insurance market, 

spanning several decades, Richard will play a crucial role in advancing our strategic growth agenda for the sector," 

said Nitin Rakesh, Chief Executive Officer and Managing Director, Mphasis. 

"I am thrilled to join Mphasis at an important inflexion point for the insurance industry. Insurers are looking for 

practical ways to apply AI responsibly at scale. Mphasis has built a strong foundation in AI-led delivery, and I look 

forward to partnering with the leadership team to help our clients achieve their business goals powered by AI-

driven innovation," said Richard Miller, Executive Vice President and Global Head of Insurance Business, Mphasis. 

Richard brings vast experience leading enterprise transformation for Fortune 500 companies, with a focus on the 

Global Insurance sector. His expertise lies in leading large-scale reinvention programs, seamlessly combining 

strategy and execution to drive meaningful operational transformation. Most recently, Richard was CEO and 

founder of REMVENTION LLC, a specialised applied AI research venture focused on Systems of Intelligence 

architectures for complex, regulated industries. Earlier, he spent 35 years at Accenture, where he served as Senior 

Managing Director and led transformation, modernisation, and reinvention programs for leading insurance and 

financial services organisations. 

 

 

 

 

 

 

 

https://us-email-isolation.prod.fire.glass/?url=https%3A%2F%2Ftechblogwriter.co.uk%2Flatest-technology-news-pr-newswire%2F%3Frkey%3D20260429EN45400%26filter%3D8331%26general_portal_token%3D1878692f8440f56285f974b5e60a0f573f1ab76bdcea4e3133a13dfd3658c4cc


 

InsurTech Magazine 

Mphasis appoints Richard Miller as Global Head of Insurance Business 

~ Richard brings over three decades of experience to help insurance companies accelerate trusted AI-led 

transformation, creating measurable value and enhancing business performance 

NEW YORK and BENGALURU, India, April 29, 2026 /PRNewswire/ -- Mphasis (BSE: 526299) (NSE: MPHASIS), a global 

AI-led, platform-driven technology solutions provider, today announced the appointment of Richard Miller as 

Global Head of Insurance Business. Richard brings more than three decades of experience leading enterprise 

transformation for global insurers and financial institutions. In his new role, he will lead Mphasis' global insurance 

strategy, helping carriers modernise operations, transform core business processes, and apply AI to drive 

measurable business value. 

"Banking, Financial Services & Insurance continues to be one of the key growth drivers for Mphasis. I am delighted 

to welcome Richard to the Mphasis executive leadership team. With his deep expertise in the Insurance market, 

spanning several decades, Richard will play a crucial role in advancing our strategic growth agenda for the sector," 

said Nitin Rakesh, Chief Executive Officer and Managing Director, Mphasis. 

"I am thrilled to join Mphasis at an important inflexion point for the insurance industry. Insurers are looking for 

practical ways to apply AI responsibly at scale. Mphasis has built a strong foundation in AI-led delivery, and I look 

forward to partnering with the leadership team to help our clients achieve their business goals powered by AI-

driven innovation," said Richard Miller, Executive Vice President and Global Head of Insurance Business, Mphasis. 

Richard brings vast experience leading enterprise transformation for Fortune 500 companies, with a focus on the 

Global Insurance sector. His expertise lies in leading large-scale reinvention programs, seamlessly combining 

strategy and execution to drive meaningful operational transformation. Most recently, Richard was CEO and 

founder of REMVENTION LLC, a specialised applied AI research venture focused on Systems of Intelligence 

architectures for complex, regulated industries. Earlier, he spent 35 years at Accenture, where he served as Senior 

Managing Director and led transformation, modernisation, and reinvention programs for leading insurance and 

financial services organisations. 

 

 

 

 

 

 

 

 

https://insurtechdigital.com/pr_newswire?rkey=20260429EN45400&filter=21527


 

Online 

Date Publication/ Portal  Headline  

April 28, 2026 CIOL Mphasis Brings in Industry Veteran Richard Miller to Drive Insurance 

Strategy 

April 29, 2026 ETEdge Insights Mphasis appoints Richard Miller as Global Head of Insurance Business 

May 1, 2026 TechCircle Spotlight: CXO movements this week (April 27-May 1) 

April 28, 2026 CXO Today Mphasis appoints Richard Miller as Global Head of Insurance Business 

April 29, 2026 India Today Mphasis appoints Richard Miller as Global Head of Insurance 

Business 

April 29, 2026 Yahoo!Finance Mphasis appoints Richard Miller as Global Head of Insurance 

Business 

April 29, 2026 Financial Times Mphasis appoints Richard Miller as Global Head of Insurance 

Business 

April 29, 2026 AI Magazine Mphasis appoints Richard Miller as Global Head of Insurance 

Business 

April 29, 2026 Technology Magazine Mphasis appoints Richard Miller as Global Head of Insurance 

Business 

April 29, 2026 Tech Blog Writer Mphasis appoints Richard Miller as Global Head of Insurance 

Business 

April 23, 2026 InsurTech Magazine Mphasis appoints Richard Miller as Global Head of Insurance 

Business 
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