
 

 

 

 

 

Mphasis Payment Managed Services Wins Golden 
Peacock Innovation Management Award (GPIMA) 
‘Special Commendation’   

Bangalore. October xx, 2014 

Mphasis Payment Managed Services (MPMS) won the prestigious Golden Peacock Innovation Management 

Award (GPIMA) 2014 - ‘Special Commendation’. This national award was presented at the Golden Peacock 

Awards Nite, by The Rt. Hon Theresa May MP, Secretary of State for the Home Department, Govt. of UK, at 

Millennium Hotel London Mayfair on 29th October 2014.   

MPMS, the end-to-end ATM Deployment and Management Services unit of Mphasis, was selected as winner 

of the Special Commendation from 283 applications that Golden Peacock Award Secretariat received in 2014. 

The Golden Peacock Award applications were assessed at three levels by independent assessors and a Grand 

Jury under the Chairmanship of Justice (Dr.) Arijit Pasayat, former Judge, Supreme Court of India & Chairman, 

and Competition Appellate Tribunal of India & Authority for Advance Ruling. For more details - 

http://www.goldenpeacockawards.com/images/result/gpa-result-sheet-cg-sust-ima-2014.pdf 

 

Mphasis won this award for Five banking innovations, arguably for the first time in the Indian ATM 
industry: 

 Use of Cloud-based Total Implementation Services Workflow System that integrates the entire 
stakeholder ecosystem including vendors on a common platform with greater transparency and 
accountability. 

 Best in Class ATM Monitoring System that does real time analytics and helps dispatch and close 
tickets with 50% lower human dependence. 

 In-house Built Geographic Information System which enables deployment of ATMs in convenient, 
non-competitive and strategic locations to maximize transactions. 

 Profitability Analytics System that provides central, regional and functional teams with historic data 
on every ATM’s profitability/ transaction volumes and ATM–wise issues or recurring problems for 
speedy remedial actions.  

 ProTecht a new-age ATM e-surveillance and power management solution that we have developed in 
partnership with Delta Systems to address the growing challenge of theft, vandalism and Green ATM. 

 

Last year as well, Mphasis Payment Managed Services won the Financial Inclusion – ICT Innovation award for 

the Ministry of Finance ATM project in November 2013.  

“I am honored to receive this prestigious award as it is a testimony to our commitment of Unleashing Next Gen 

practices and solutions for the Banking Industry. At MPMS, our core focus is on leveraging best-in-class 

innovations to run a scalable, secure and efficient ecosystem for ATM deployment and Management that 

delivers unmatched ATM uptime rates. 

 Leveraging technology has clearly put us in leadership position, making us the fastest and largest deployer of 

ATMs under the Ministry of Finance initiative for Financial Inclusion.” said Puneet Bhirani, Executive Vice 

President & Head - Mphasis Payment Managed Services. 

About MPMS  
Mphasis Payment Managed Services offers end-to-end ATM Deployment and Management Services to 26 
public sector banks in India helping them increase their reach while reducing operation costs and increasing up-
time. Mphasis has deployed over 8,500 ATMs within a short span of time, making it the fastest and largest 
deployer of ATMs under the Ministry of Finance ATM outsourcing project.   
For more details: http://www.mphasis.com/paymentServices.html and 
http://www.mphasis.com/Protecht.html 
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About Mphasis 
Mphasis (an HP Company) enables chosen customers to meet the demands of an evolving market place. 
Mphasis fuels this by combining superior human capital with cutting edge solutions in hyper-specialized areas.  
You can connect with us on www.mphasis.com 
 
Our Social Media Channels: 
Facebook: https://www.facebook.com/MphasiSOfficial 
Twitter: https://twitter.com/#!/mphasis 
LinkedIn: http://www.linkedin.com/company/mphasis 
YouTube: http://www.youtube.com/user/MphasisOfficial 
 
For further information please contact 
 

Deepa Nagaraj 
Mphasis Corporate Communications  
deepa.nagaraj@mphasis.com 
+91 9845 256 283 

Sumana Bhat  
Edelman India 
sumana.bhat@edelman.com 
+91 9902 980 980 
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