Mphasis Announces Partnership with AppDynamics to
Enhance Real-Time Business and Application Performances
New York, NY, July 22, 2019
Mphasis (BSE: 526299; NSE: MPHASIS), an Information Technology (IT) solutions provider specializing in cloud
and cognitive services, today announced its partnership with AppDynamics, a Cisco company and the leader in
application intelligence.
Mphasis’ participation in the AppDynamics partner program will help to provide a comprehensive one-stop
solution to improve businesses’ application performance and address service reliability challenges at the
enterprise scale. Mphasis’ innovative solution framework and Site Reliability Engineering (SRE) services
combined with AppDynamics’ Application Performance Management (APM) solution will quickly and effectively
prevent a variety of production incidents and ensure seamless digital experiences.
For a leading wealth management firm, Mphasis' collaboration with AppDynamics was able to successfully yield
results in downtime of business transactions, which was reduced by more than 90%. The mean time to
recovery was reduced by 81% and the mean time to detect and diagnose was reduced by 65%. Mphasis looks
forward to bringing these critical benefits to more enterprise customers as an AppDynamics partner.
“In partnering with AppDynamics, we are addressing the evolving needs and reliability challenges our
customers face regarding their complex IT infrastructures, applications, APIs and other digital assets.
AppDynamics is our preferred partner when it comes to implementing reliability engineering solutions to
quickly and effectively measure application performance impacting our customer’s business,” said Dinesh
Venugopal, President, Mphasis Direct and Digital.
About Mphasis
Mphasis (BSE: 526299; NSE: MPHASIS) applies next-generation technology to help enterprises transform
businesses globally. Customer centricity is foundational to Mphasis and is reflected in the Mphasis’
Front2Back™ Transformation approach. Front2Back™ uses the exponential power of cloud and cognitive to
provide hyper-personalized (C=X2C2 TM=1) digital experience to clients and their end customers. Mphasis’
Service Transformation approach helps ‘shrink the core’ through the application of digital technologies across
legacy environments within an enterprise, enabling businesses to stay ahead in a changing world. Mphasis’ core
reference architectures and tools, speed and innovation with domain expertise and specialization are key to
building strong relationships with marquee clients. Click here to know more.
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