
Mphasis achieves top quartile in global ESG ratings 

 
~ Recognized by several global ESG ranking and assessment agencies for its commitment 

towards sustainability.  

 

Bangalore, January 25, 2023 

 

Mphasis (BSE: 526299; NSE: MPHASIS), an information technology (IT) solutions provider specializing in cloud and 

cognitive services, today announced its featured in the top quartile across several global industry rankings and 

assessments in ESG in FY 22-23. The company has been acknowledged by S&P Global, EcoVadis Sustainability Rating, and 

CRISIL ESG Score for its ongoing commitment to upholding standards in Environment, Labor and Human Rights, 

Corporate Governance, Business Ethics, and Climate Strategy.  

 

The ratings reflect our focus on implementing responsible human rights and governance practices, as well as sustainable 

initiatives. Our commitment to these principles is reflected in the high ESG industry ratings in: 

• The S&P Global ESG Score of 64/100 reveals heavy weightage in Governance and Economic & Social category 

• The CRISIL Sustainability report featuring under the 'Strong’ category with a score of ~66 demonstrating remarkable 

improvement in Governance and Environment scores 

• Bronze medal (54/100) in the 2023 EcoVadis Sustainability Rating showcasing significant improvement across 

Sustainable procurement practices and ethics.  

 

Mphasis has secured high scores in S&P Global ESG rating, achieving a strong performance in the Governance and 

Economic Dimension with a score of 73. This is further complemented by strong scores in the Social (60) and 

Environmental (54) Dimensions, reaffirming Mphasis' diligence in corporate and economic governance. Furthermore, 

Mphasis has been awarded a 54/100 score (bronze medal) by EcoVadis and a ‘Strong’ category rating in the CRISIL 

Sustainability report as well.  

 

“We are determined in our commitment to sustainable growth, simultaneously achieving both business success and 

societal well-being. The improved scores are a testament to our relentless efforts and commitment, reflecting the 

collective dedication of the Mphasis team. As we acknowledge these accomplishments, we perceive them not only as 

milestones but also as motivation to consistently elevate our performance across diverse ESG dimensions. This includes 

fostering financial stability, upholding social responsibility, and practicing effective corporate governance,” said Nitin 

Rakesh, Chief Executive Officer, and Managing Director, Mphasis.  

 

Some of Mphasis’ key ESG  highlights for FY 2023 are: 

• Mphasis is now a signatory of the United Nations Women Empowerment Principles and has three women (25%) 

representing the company’s board 

• 35.1% of Mphasis’ workforce comprises women  

• Investment over INR 323.98 million in community and social projects 

• Fulfills 48% of their energy needs in India through renewable energy and has witnessed an increase of 148.69% 

in total waste recycled in 2023 

• Increased the procurement spend on local suppliers globally from 92% to 99% in FY 2023 

• A 10% increase in diversity hiring in the past year 

• Supports three technology-focused partnerships across universities and institutions in India to engage in cutting-

edge research and development, exploring new technologies and solutions. 

 

https://www.mphasis.com/
https://www.mphasis.com/home/services/cloud-computing-services.html
https://www.mphasis.com/home/services/cognitive.html
https://www.spglobal.com/esg/scores/results?cid=4023623
https://ecovadis.com/suppliers/
https://www.crisil.com/en/home.html
https://www.mphasis.com/content/dam/mphasis-com/global/en/home/esg/mphasis-esg-report-2022-2023.pdf


 
 
 
 
Mphasis is committed to achieving sustainability across diverse dimensions and reinforcing proactive efforts to alleviate 

the impact on education, livelihood, environment, and inclusion. In line with this commitment, earlier this year, Mphasis 

pledged to achieve carbon neutrality by 2030, vowing to eliminate CO2e emissions from its facilities and operations, 

with a reduced carbon footprint of 53.75% from FY15 to FY23. 

 

About S&P Global ESG Score 

The S&P Global ESG Score measures a company’s performance on and management of material ESG risks, opportunities, and impacts 

informed by a combination of company disclosures, media and stakeholder analysis, modeling approaches (prior to the 2023 CSA, the 

S&P Global ESG Score did not contain any modeling approaches), and in-depth company engagement via the S&P Global Corporate 

Sustainability Assessment (CSA). The S&P Global ESG Score is a relative score measuring a company’s performance on and 

management of ESG risks, opportunities, and impacts compared to their peers within the same industry classification. 

 

About EcoVadis 

EcoVadis’ business sustainability ratings are based on international sustainability standards such as the Ten Principles of the UN 

Global Compact, the International Labour Organization (ILO) conventions, the Global Reporting Initiative (GRI) standards and the ISO 

26000 standard. The ratings provide an evidenced-based analysis on performance and an actionable roadmap for continuous 

improvement. 

Learn more at EcoVadis.com/suppliers 

 

About CRISIL 

CRISIL, is an Indian analytical company providing ratings, research, and risk and policy advisory services. CRISIL is the largest and first 

credit rating agency in India. Formerly known as Credit Rating Information Services of India Limited and is a subsidiary of American 

company S&P Global. In April 2005, US based credit rating agency S&P acquired the majority shares of company.   

 

About Mphasis  

Mphasis’ purpose is to be the “Driver in a Driverless Car” for global enterprises by applying next-generation design, architecture, and 

engineering services, to deliver scalable and sustainable software and technology solutions. Customer-centricity is foundational to 

Mphasis, and it is reflected in Mphasis’ Front2Back™ Transformation approach. Front2Back™ uses the exponential power of cloud 

and cognitive computing to provide a hyper-personalized (C=X2C2TM=1) digital experience to clients and their end 

customers. Mphasis’ Service Transformation approach helps ‘shrink the core’ through the application of digital technologies across 

legacy environments within an enterprise, enabling businesses to stay ahead in a changing world. Mphasis’ core reference 

architectures and tools, speed and innovation with domain expertise and specialization, combined with an integrated sustainability 

and purpose-led approach across its operations and solutions are key to building strong relationships with marquee clients. Click 

here to know more. (BSE: 526299; NSE: MPHASIS) 

 

For more information, please contact:  

Mphasis Corporate Communications  

Deepa Nagaraj  

deepa.nagaraj@mphasis.com 

+ 1 (646) 424-5160 |+91 9845 256 283 

 

 

Sumana Bhat 

sumana.bhat@mphasis.com 

+91 9902 980 980 

 

https://www.mphasis.com/content/dam/mphasis-com/global/en/news/press_releases/Mphasis-commits-to-Net-Zero-Emissions-by-2030.pdf
https://ecovadis.com/suppliers/
https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mphasis.com%2Fhome%2Four-approach.html&data=04%7C01%7C%7Ceae25fd4300f459f46bf08d9d8b1fce5%7C0e89a1b187ef4299a101a286ea67bdcf%7C0%7C0%7C637779081248932701%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=VhblXtfwMTTYx%2BqYVFCrgcAEsLNiMYK9UswkNQ52qOs%3D&reserved=0
https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mphasis.com%2Fhome%2Four-approach.html&data=04%7C01%7C%7Ceae25fd4300f459f46bf08d9d8b1fce5%7C0e89a1b187ef4299a101a286ea67bdcf%7C0%7C0%7C637779081248932701%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=VhblXtfwMTTYx%2BqYVFCrgcAEsLNiMYK9UswkNQ52qOs%3D&reserved=0
https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mphasis.com%2Fhome%2Four-approach.html&data=04%7C01%7C%7Ceae25fd4300f459f46bf08d9d8b1fce5%7C0e89a1b187ef4299a101a286ea67bdcf%7C0%7C0%7C637779081248932701%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=VhblXtfwMTTYx%2BqYVFCrgcAEsLNiMYK9UswkNQ52qOs%3D&reserved=0
https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mphasis.com%2Fhome%2Four-approach.html&data=04%7C01%7C%7Ceae25fd4300f459f46bf08d9d8b1fce5%7C0e89a1b187ef4299a101a286ea67bdcf%7C0%7C0%7C637779081248932701%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=VhblXtfwMTTYx%2BqYVFCrgcAEsLNiMYK9UswkNQ52qOs%3D&reserved=0
https://ind01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.mphasis.com%2F&data=04%7C01%7C%7Ceae25fd4300f459f46bf08d9d8b1fce5%7C0e89a1b187ef4299a101a286ea67bdcf%7C0%7C0%7C637779081248932701%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=jGR1Lu9c8Y74hZMgNvO0ROBkLiFqSHAAT6vN3R6W3uE%3D&reserved=0
https://ind01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.bseindia.com%2Fstock-share-price%2Fmphasis-ltd%2Fmphasis%2F526299%2F&data=04%7C01%7C%7Ceae25fd4300f459f46bf08d9d8b1fce5%7C0e89a1b187ef4299a101a286ea67bdcf%7C0%7C0%7C637779081248932701%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=%2BWPNxc%2FCGLCDeENn2of5N7VN56NlrzHzgct1Rem5cfs%3D&reserved=0
https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nseindia.com%2Flive_market%2FdynaContent%2Flive_watch%2Fget_quote%2FGetQuote.jsp%3Fsymbol%3DMPHASIS&data=04%7C01%7C%7Ceae25fd4300f459f46bf08d9d8b1fce5%7C0e89a1b187ef4299a101a286ea67bdcf%7C0%7C0%7C637779081248932701%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=3AhzGS%2BM2Wtoke8Cg3QAN1LhhoGtEdjFbzZ49HMoy3M%3D&reserved=0
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