
Mphasis and Be Informed partner to transform the way organizations 

navigate a complex regulatory landscape 

 
~ Combined strengths will deliver portfolio of innovative and groundbreaking solutions to change the cost and 

compliance dynamics of highly regulated industries such as BFSI, healthcare, logistics, travel and more 

 
 

London, 15 December 2022 

 

Mphasis, (BSE: 526299; NSE: MPHASIS), an Information Technology (IT) solutions provider specializing in cloud and 

cognitive services, announces that it has signed a partnership with Be Informed, a digital transformation platform for the 

intelligent automation of knowledge work and complex decision making. 

 

Mphasis and Be Informed will combine their capabilities to deliver high-end decision-support solutions in regulatory and 

policy encoding to public and private sector organizations in highly regulated industries, focusing on banking, insurance, 

travel, logistics, and healthcare. Under the terms of the agreement, Mphasis will provide domain-specific knowledge to 

enhance the partnership’s software, adding machine-learning capabilities to the combined offerings and helping with 

the effective implementation of solutions for clients.  

 

With vast amounts of frequently evolving laws and regulations, it is challenging for organizations to keep track of all 

changes and ensure compliance. In 2020, companies across 190 countries had an average of 257 regulatory alerts per 

day, and this number is multiplying, given the large pipeline of further regulatory changes for industries to navigate. For 

instance, following the UK’s exit from the EU, the UK Government has suggested a gradual transition from retained EU 

law in financial services to requirements more tailored to the UK market. Today’s ecosystem depends on lawyers to 

interpret regulations, but with many hundreds of interconnected documents required to deliver a complete picture, 

there was a gap in the market for a solution to streamline and optimize the process.  

 

The partnership will introduce new standards for legal knowledge representation and develop tools, methodologies, and 

automation capabilities to support the analysis and interpretation of regulations, policies, and contracts. Designed to 

work together, the tools will include a library comprising legal documents, regulations and policies pulled from 

numerous sources and standardized; a workbench platform to automate the process of interpreting and validating them 

and help identify any policy gaps; and a compliance engine for implementing these explicit interpretations of contracts, 

regulations and policies as rules. The cost and efficiency of compliance will improve dramatically as the policy 

workbench gains acceptance. 

 

The partnership will initially focus on: 

• Contracts as data: encoding contracts into explicit interpretations to help organizations radically reduce the cost 

of managing and servicing their portfolio of contracts 

• Regulations and policies as data: encoding regulations and policies into explicit interpretations that can be 

implemented in business processes and applications to increase efficiency, agility and transparency of business 

processes and reduce life-cycle costs for applications 

Based in the Netherlands, UK and the US, Be Informed chose to work with Mphasis due to its deep domain expertise 

across financial services, logistics and other highly regulated industries across the UK, Europe and globally. Mphasis 

specializes in delivering tailored next-generation solutions to organizations looking to automate knowledge-intensive 

regulatory and policy encoding work and comply with complex regulations. The Mphasis NextAngles platform, which will 

http://www.mphasis.com/
https://www.mphasis.com/home/services/digital/innovation/cloud-at-the-heart.html
https://www.mphasis.com/home/services/cognitive.html
https://www.beinformed.com/
https://legal.thomsonreuters.com/content/dam/ewp-m/documents/legal/en/pdf/reports/shaping-the-future.pdf
https://committees.parliament.uk/publications/22656/documents/166548/default/


 

be implemented as part of the partnership, is built on the same semantics-based 

technology as Be Informed and can deliver massively scalable compliance solutions.  

"The relationship between a government and its regulated entities has increasingly become entangled in a maze of rules 

that no one understands anymore. Understanding this challenge and with the vision to support the knowledge workers, 

we have been working with our partners and leading researchers to solve this problem since the early days of Be 

Informed. That we can continue this journey together with Mphasis makes us very excited and proud. Together we will 

work on a solution that improves regulations, reduces administrative burden, increases citizen participation, and lowers 

the cost of compliance." said René Louter, Chief Executive Officer, Be Informed. 

 

“We are pleased to partner with Be Informed to create a new type of policy ‘metaverse’ intended to add significant 

value to the capabilities of highly regulated public and private sector clients in how they monitor - and adhere to - policy 

changes,” said Srikumar Ramanathan, Chief Solutions Officer, Mphasis. “Mphasis has a strong track record of working 

with many financial institutions to implement new regulations and addressing consent orders by applying cutting-edge 

digital technologies, which gives us an edge in understanding exactly what it takes to encode regulations and policies. 

Our vision is aligned with Be Informed, and together we are bringing our complementary strengths to develop 

innovative solutions to help organizations in highly regulated domains reduce costs and increase efficiency while 

delivering superior customer service and ensuring compliance.” 

 

For some of the offerings being brought forward by the partnership, Mphasis and Be Informed will work with the Leibniz 

Center for Law, a collaboration between independent research organization TNO (Organization for Applied Scientific 

Research) and the University of Amsterdam, which applies computer science and artificial intelligence to the field of law. 

 

About Mphasis  

Mphasis’ purpose is to be the “Driver in Driverless Car” for Global Enterprises by applying next-generation design, architecture, and 

engineering services, to deliver scalable and sustainable software and technology solutions. Customer centricity is foundational to 

Mphasis, and is reflected in the Mphasis’Front2Back™ Transformation approach. Front2Back™ uses the exponential power of cloud 

and cognitive to provide hyper-personalized (C=X2C2TM=1) digital experience to clients and their end customers. Mphasis’ Service 

Transformation approach helps ‘shrink the core’ through the application of digital technologies across legacy environments within 

an enterprise, enabling businesses to stay ahead in a changing world. Mphasis’ core reference architectures and tools, speed and 

innovation with domain expertise and specialization, combined with an integrated sustainability and purpose-led approach across its 

operations and solutions are key to building strong relationships with marquee clients. Click here to know more. (BSE: 526299; NSE: 

MPHASIS) 

 

About Be Informed 

Be Informed was founded in 2006. The founders recognized that many organizations were unable to operate efficiently, were 

struggling to deliver quality, couldn't serve their customers well, didn't comply with regulations, and had to carry out repetitive and 

downright boring work. Reason enough to automate the more complex tasks and leave repetitive tasks that don't require human 

intellect to the robots. Be Informed strongly focuses on the financial, logistics, and public sectors. Over the years, Be Informed has 

evolved into a digital transformation agency whose platform lays a strong foundation for agile development. This includes 

automation, managing and analyzing (often complex) data, but also modernizing and integrating multiple (legacy) systems. Click 

here to learn more. 

 

For further information, please contact:  

Mphasis Corporate Communications  

Deepa Nagaraj  

deepa.nagaraj@mphasis.com 

+ 1 (646) 424-5160 |+91 9845 256 283 

 

 

Sumana Bhat 

sumana.bhat@mphasis.com 

+91 9902 980 980 
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